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Before you Begin
Understanding the Windows® Desktop

Basic Windows functions and definitions

ULTREX isaWindows-based program. To effectively use the ULTREX program, it isimportant to be
familiar with anumber of basic Windows® 95 terms and functions. Below are some of the basic terms and
functionsthat are referred to in the online Help system.

Windows® Desktop

Start Menu The button labeled Start used to open
programs.
Taskbar Normally located at the bottom of the

Desktop, the taskbar contains the Start
menu and all open programs.

Desktop The Windows 95 main screen.
Icon A picture representation of a program or
function.
The Windows Taskbar

Because ULTREX uses your whole screen, it may be helpful for you to hide the Windows taskbar. Thiswill allow
you to access the options you will need for using both ULTREX and other Windows functions. Follow the
instructions below:

1

2.

Click the Windows Start button.
Select Settings and then Taskbar.

From the Taskbar properties selections, turn off the Always on top and Auto hide options using your
mouse. NOTE: If these selections are off, no “ O will appear in the corresponding boxes.

When you have completed your selections, click the Apply button, then click OK.



Right Mouse Option

Using the right mouse option you can quickly perform avariety of tasks from within ULTREX. This
option places you directly into the appropriate data operation to quickly complete your task. One example
of the right mouse option in ULTREX Entry is the method used to edit listings from the Posting Pool.

1. Select Listing Datafrom the sliding menu.

2. Click Posting Pool.

3. Inthe Posting Pool grid, select the listing you wish to edit by single clicking on thelisting.
4. Right mouse click.

5. Select Edit Selected from the pop-up menu that displays.

Mew
Edit Al
Edit Selected

Mark to Post
Mark Mot to Post

Using the Mouse

Using the mousesimplifies many of the tasks you will perform with ULTREX. The following provide a brief
description of how to use the mouse in Windows.

Left Mouse Button This button is located on the far left
of the pointing device and is used to
perform functions such as clicking
and double clicking.

Point Moving the mouse to place the
pointer on an item is referred to as
pointing.

Single Click Single clicking is pointing to an item

on the screen, then quickly pressing
and releasing the mouse button
once. Terms that also designate a
single click are click, select, or
highlight.

Double Click To double click, point to an item on
the screen, then quickly press and
release the mouse button twice.

Right Mouse This button is located on the far right
of the pointing device. When the
right mouse button is depressed, a
pop-up menu will display with options
specific to the area selected.



Using a Menu
1. Click on the menu name to open amenu.

2. Point to the desired function and click.

4 Listing Yiew

Frozpects  Mark

Sign In...
Sign Dut

Pritt Prexiew, .

Esport 3

E =it

Understanding the Ultrex Agent Main Menu Screen

The ULTREX Menu Bar
Located directly below the ULTREX title bar, the ULTREX menu bar provides the following options:;

File Offers sign-in, sign-out, or exit. Sign-out disables all
functions except sign-in or exit

Prospects Offers quick access to ULTREX Prospect functions

Market Offers quick access to ULTREX Market functions

Search Offers quick access to ULTREX Search functions

Reports Offers quick access to ULTREX Report functions

View Offers quick access to Agent, Office, Attribute, History,

Listing, Subscriber, Message, and Tax Record Manager.
Also offers access to the Posting Pool. The view option
also allows you to quickly switch from ULTREX Agent to
ULTREX Communications.
Tools Offers capability to access system tools and options
Help Offers access to online Help and ULTREX version
information



The ULTREX Toolbar

The ULTREX Toolbar, found directly below the menu bar, provides access to the following functions:

}(l Delete Delete information from your database or posting pool

[ | New Display a blank form of the appropriate type

m Save Save current additions/changes to the pool and stay in the
- current screen

I Post Save information to the main MLS database

11—| Previous Scroll back one record. Only activated when applicable
—p Next Scroll forward one record. Only activated when applicable

Back Exit current screen

Main Menu  Exit current screen and return to Main Menu

Grid View Display search results

= Summary Display search results

= View

':'z: Full View Display search results

da  Quick Display Quick Search form

7 Search

@k  Full Search Display Full Search form

&k Search Perform search of MLS database

Results

Using single or multiple selection options

ULTREX allowsflexihility for working with various types of information. The single/multiple selection options
allow you to work efficiently with your information. Following isadescription of the single and multiple selection
viewers.



Using a Single Selection Viewer

Single selection viewers are available to select a single piece of information and are denoted by an ellipsis (box with
three dots) at the end of afield. Thistype of viewer isfound throughout the ULTREX program as the main method
for entering information into the ML S database. Follow the instructions below for using the single selection viewer:

‘ Current Status: I _l

Click ontheellipsis (box with three dots). A selection box appears.

|
i Status Selection  [H[=] 3

Active

Cancel O MET
Clozed

Ewpired
Pending

Trop O MET

Point to the information you wish to select and single click.
Click the OK button to select.
The appropriate information appears on your screen.

Usmg a Multiple Selection Viewer

Multiple selection viewers are available to select more than one piece of similar information. Follow the
instructions below for multiple selection option:

Click ontheellipsis (box with three dots). A selection box appear:

T T
E:::ul 4 Hemrae

s o i erid

F:{:_.“l Lard Bank Huree Lip

|.M'\l«'.ﬁ".'¢l".|1 ;—n_—m:|

n Exchares =

\whra p Ao Lnd L

Theinformation for you to select isfound in the | eft portion of the screen.

To select more than one piece of information, highlight the first item you wish to select. Holding

down the SHIFT key, select the last item you wish to select. All information in between will be
highlighted. Click the Select button.

To remove information from your selections, select the appropriate piece of information and click the
Remove button.

After you have selected all appropriate information, select OK to continue.



Setting up Ultrex Communications

Setting up the MLS Phonebook
Before conducting your first download, you must set up your ML S Phonebook.
To set up your ML S Phonebook:

1

7.

8.

From the ULTREX Menu bar, select View | ULTREX Comm.

The Communications Main Menu appears.

Click the Configuration sliding menu and then click the ML S Phonebook icon to set up the phonebook.
When the ML S Phonebook screen appears, click New, to enter the ML S phonebook information.

Y ou may get awarning message about a modem no longer installed. Click OK.

Fill in the information on the phone book manager screen including the Server Name and phone
number of your ML S server (you can obtain thisfrom you MLS office), set as default.

In the Connect using this modem box, click the arrow button and select the modem to use.
In the Connection from thislocation box, click the arrow button and select the location.

Click the Post icon on the tool bar to save your selection, then click the Back icon. Y ou are now ready
to perform your first download.

For more information, see Setting up your modem properties.

Setting up your modem properties

1

2,

Click the Windows Start button. Select Settings, then click on Control Panel.
Double-click the Modemsicon.

At the Modem Properties screen, click the Dialing Properties button. The Dialing Properties screen
appears.

Select the location name from the drop-down box, or click New to enter a new location.
Verify the appropriate fields.
If you need to dial a number to access an outside line, enter the number in the Local Number field.

If you will be dialing along distance number to access the MLS server, enter the appropriate number
in the Long Distance field.

To disable call waiting, click the box entitled This Location... and choose the appropriate code to
disable.

Indicate whether the phone location uses tone or pulse dialing by selecting the appropriate box.

Select Dia AsLong Distance option if you will be making along distance call from within the same
area code.

Click OK to exit the Dialing Properties screen.

Click OK to exit the Modem Properties screen.



8.

To exit the Control Panel screen, click FilelExit from the menu bar.

Customizing the download

Accessed from the Configuration group, Downloading Options alows you to customize your dialing
options, the type and amount of data received, and the time off-market listings are kept on your system.

Re-Dial Attempts

ULTREX Communications provides the opportunity to change the number of re-dial attempts and the length of time
between re-dial attempts.

To change settings:

1

From the Configuration group, select Download Options.
The Communications Options box appears.

The Redial Attempts field sets the number of re-dials the UL TREX Communications attempts. The

default for thisfield istwo attempts. To change the default re-dial attempts, use the scroll keys located
beside thefield, or click on the entry field and enter the desired number.

The Time Between Attempts field sets the amount of time ULTREX Communications waits between
re-dial attempts. To change the default time, use the scroll keys located beside the field or click on the
entry field and enter the desired time in seconds.

To control the listing information download using the
Data Tab:

1

2,

3.

Click Configuration in the sliding menu.
Click Download Options.
Click the Datatab. The Data Tab screen appears.

Maximum number of pictures per listing allows the user to set the number of pictures you wish to
download with each listing. To change the number of pictures, use the scroll keyslocated beside the
field or click the entry field and enter to desired number of pictures.

Maximum timeto keep pictures allows you to set the amount of time to keep picturesfor off-market
listings on your system. To change the amount of time to keep off-market pictures, use the scroll keys
located beside the field or click on the entry field and enter the desired time in months.

Maximum timeto keep listing dataallows you to set the amount of time to keep off-market listings
on your system. To change to amount of time the keep off-market listings, use the scroll keys located
beside the field or click on the entry field and enter the desired time in months.

Property Type desired allows you to designate which property types you would like to receive during
the downloads. If thefieldisleft blank, the system will download all property types. To designate
specific property types, click the button at the end of the field to display thelist of property types.. To
designate specific property types, click the ellipsis and select the property type(s). Click OK to make
selections, Cancel to quit.

Listing Area desired alows you to designate specific listing area(s) from which you would like to
receivelistings. If thefield isleft blank, the system will download listings from all listing areas. To
designate specific listing areas, click the ellipsis and select the desired listing area(s). Click OK to
make selections, Cancel to quit.



4. Click the Saveicon on the toolbar to save any changes.

5. Click the Main Menu icon to return to the main menu.

Performing a download

One of the most important components for successful communications is the modem. 'Y our modem must be
installed and recognized by Windows before ULTREX Communicationswill be able to perform a download. If you
need assistance installing your modem, please refer to Windows help for more information.

Before you attempt a download, please follow the instructions for setting up your system for downloading. See
Setting the ML S phonebook.

The Download shortcut from the Communicate group will connect you to your ML S server and update the database
on your system.

To perform a download:
1. Select View | ULTREX Comm from the menu bar.
2. Click on the Communicate group button.
3. Click on the Download shortcut icon.

A message box appears asking you to confirm the connection location.
4. Click Yes.

A message box highlights each action asit occurs during the download process.
5. When complete, you can return to ULTREX Agent by selecting View|ULTREX from the menu bar.
Tip:

If your data push was unsuccessful, see Fixing an unsuccessful download/data push.

Fixing an unsuccessful download/data push
The Utilities group offers two functions that are used to correct an unsuccessful download or data push.

The Retry Update Shortcut
The Retry Update shortcut from the Utilities group becomes active only if the data push is unsuccessful. If the data
push is unsuccessful, simply select the Retry Update button and UL TREX Communications attempts the data push
again.

The Download Date Shortcut

The Download Date shortcut from the Utilities group allows you the option to reset your current download

date to the previous download date. Thisfunction isused if some problem occurred during the download
process and it was necessary to retry the download.

1. From the Utilities group, select the Download Date shortcut.

A message box appears asking you to confirm your desire to reset the download date. This message
box displays your last download, along with the previous download date.

2. Select Yesto continue, or No to quit.

3. Repeat the download process. See Performing adownload for more information.



Performing a listing upload

The Listing Upload shortcut icon connects you to the ML S server, sends information from the posting pool to the
ML S database, and returns current listing data to your system.

1

2.

Click Communicate from the sliding menu.

Click the Listing Upload shortcut icon.

A message box appears prompting you to confirm the ML S server you are dialing.

Select Yesto start the upload, or No to choose a different phone number, or Cancel to quit.

If you selected No, a message box appears with all your MLS Phonebook entries. Using your mouse,

choose the desired location and click the Select button. A message box appears prompting you to
confirm your choice. Select Y esto confirm your selection.

If you selected Yes, ULTREX dialsthe MLS server. After aconnection is made, ULTREX sends
listing datato the ML S server and posts the information into the ML S database, and when posting is
complete, new listing data is downloaded to your computer.

ULTREX will automatically do a download after an upload to the ML S server. After the download is
complete, your system disconnects from the MLS server.

ULTREX takes all downloaded changes and “pushes’ them into the appropriate databases on your
system.

After the Data Push is complete, ULTREX displays a message indicating success or failure of the data
push.
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Ultrex Agent
What is ULTREX Agent?

ULTREX isafully distributed MLS system that is more than just another way to access ML S data.
ULTREX combines ML S listing data and agent prospect datain atightly integrated package that helps an
agent close more business sooner. With just afew clicks of the mouse, the UL TREX -equi pped agent can
interactively match people and properties.

The ULTREX process is more than matching, though. It allows an agent to actively track each individual
prospect in the constantly changing real estate market. Any status or price change on homesin a prospect’s
selection list isinstantly highlighted. New listings are checked to see if any of them match a prospect's
stored preferences. ULTREX tracks and analyzes the market while the agent is serving the prospect.

The ULTREX solution has been designed in close collaboration with REALTORS® and associations
across the nation. Theresult is a system that has been carefully tailored to meet the needs of ML S boards,
brokers, and individual REALTORS®.

The ULTREX Agent paradigm

ULTREX Agent provides powerful searching capabilitiesto allow you to search for properties using avery
specific definition. This searching capability helps you provide your prospects with the match that best
suits their needs.

Generated using criteria defined by you, reports are quickly and easily generated from the Main Menu
screen of ULTREX Agent. Hot Sheets, Statistics, and Survey reports allow you to become an expert in the
real estate market in your area.

ULTREX Agent

ULTREX Agent isaWindows program that providesinstant access to ML Slisting information, helping the
agent match prospect wants and needs to available properties. ULTREX Agent runs on a personal
computer, desktop, laptop, or network. ULTREX Entry creates and maintains a master copy of the MLS
database. A complete copy of the ML S database is stored locally on the agent’ s PC and is updated from the
master system as often as desired.

For more information on other ULTREX products, visit our web site at http://www.ultrex.com.
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Step-by-step procedures

Starting and Signing on to ULTREX Agent
1. Click Start on the Windows taskbar.
2. Select Programs.
3. Sdlect ULTREX.

4. Atthesign-indialog, typeyour User ID and Password, and then click OK. The Main Menu screen
appears.

Searching for Properties

Types of Searches

Using the Property Search shortcut from the Listing Data section of the Main Menu screen, you can search

for properties using very specific definitions. After entering search criteria, ULTREX Agent providesyou
with quick results.

ULTREX Agent offers two search options:
Quick Search

The Quick Search contains the most common search items on one tab.

Because all the information is contained on one tab, the Quick Search option allows you to enter search
criteriaand conduct a search very quickly. This single Quick Search tab includes the following information

fields:

- Listing Price - Total Square Feet

- Total Bedroom - Ownership

- Total - House Style

Bathrooms

- Year Built - Current Status

- Acres - Location Information:
City, Area, Region, High
School, Middle School,
Elementary School

- Garage Stalls

12



Full Search

The Full Search features all possible search fields broken down into varioustabs. The system defaultsto
the Quick Search option; however the Full Search is easily accessible from the Quick Search screen.

If you wish to change your default search, use the following instructions:

1. Fromthetoolbar, select Tools | Options.

2. Select the Program Flow tab.

3. Fromthe Query View box, select Quick for Quick Search option or Full for Full Search option.
For more information, see Entering Search Criteria and Searching the Database.

Entering Search Criteria

1. Click the Listing Data group button.

2. Click the Property Search shortcut icon.

3. The General Search form appears.

4. Click thefield you wish to define criteriafor and type the criteria. Enter criteriain as many fields as
you wish.

5. For aFull Search, click on the Full Specs...tab to reveal additional tabs on which to enter additional
search criteria.

A box with three dots, referred to as an ellipsis, located at the end of the field indicates that a pre-
defined attribute list exists for that field. The information is presented in either asingle select box or a
multiple selection box.

To enter information in a single selection box:
1. Clickthedllipsis.
A single select box appears.

2. Click the information you wish to select, and click OK.

To enter information in a multiple selection box:
1. Clickthedllipsis.
A multiple selection box appears.

2. Click on one piece of information to select, and click Select, repeating these steps until all information
ison the right side of the window. To remove information, click on it, then click Remove.

3. Click OK.
Tips:
Use the Tab key on your keyboard to move to the next field.

Use the Shift + Tab keys to move to the previousfield.

When using residential features, commercial features, or property features as search criteriayou have
the option to select All or Any. When you select the All option, your search will produce listings that
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have all of the features you selected from the multi-select list. When you select A ny, your search will
produce listings that have any of the features you selected from the multi-select list.

To view listings, see Viewing Search Results.
Searching for properties using tax record information

Thisoptionisonly availableif your board has contracted with Technology Concepts, Inc. for tax record
information to be viewed through the ULTREX program.

1. Select View | Tax Records from the ULTREX menu bar.
2. Click theellipsistotheright of Select.
3. Enter search criteriaon the various tabs.
4. Click on the Search Resultsicon located on the toolbar.
The number of matches |ocated appears on the status bar.
5. Click onthe View icon located on the toolbar to view Agent information.
6. Click the Agent Cont. tab for more information.
Tip:
Use the Previous and Next icons located on the toolbar to navigate between Agent information.
Searching the database
1. After entering search criteria, click the Search Resultsicon located on the toolbar.
The number of search selected listings appears on the status bar.

2. If desired, add or delete search criteriato narrow or widen search and click on the Search Resultsicon
again.
Tip:
To view listing(s), see Viewing Search Results.
Viewing search results
To view search results:
1. Click one of the View Option icons on the toolbar.
2. Toselect adifferent view, click adifferent view icon.
For additional information on reading the history information, see Reading the history editor grid.
Tip:

Use the Previous and Next icons located on the toolbar to navigate between Listings when in Agent or
Full View.
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Viewing tax records while viewing listing information

1

2.

3.

Perform alisting search using Full or Quick Specs.

View your listings by clicking the Full View icon (this procedure assumes you have defaulted your
Full View icon to Agent view). See Customizing view icons for more information.

Click the Property tab and then the Taxes/Legal sub tab to view tax information.

Removing a listing from the search results

After reviewing the search results, you may wish to remove selected listings from the list of results. A

reason for removing alisting would be the prospect indicating they are not interested in a specific property.
The advantage of removing selected listings from the search results prior to printing is that the results list
can be printed at one time.

Toremove a selection from the sear ch results:

1

After entering search criteria and conducting a search, click the View icon you wish to use.

If you have selected to view listings in the Agent, Full, or Quick Views, select the following from the
menu bar:

View | Listings| Selected | Remove from List
ULTREX removesthe current listing from the list of results.

If you have selected to view listingsin the Grid, History, or Picturesin Grid Views, single click the
listing to remove OR to remove agroup of listings; single click the first listing to remove and, while
holding the SHIFT key, click the last listing in the range to remove. Select the following from the
menu bar:

View | Listings| Selected | Remove from List

ULTREX removes the selected listing(s) from the list of results.

Printing search results

1

2

3.

Tip:

Click the Print icon located on the tool bar.

Click on the desired report name and click Select. Repeat until all desired reports are listed on the
right side of the window, and then click OK.

Select Printer, Print Range, and Number of copies, then click OK.

To remove a selected option, click on it and then click Remove.
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Printing tax record information

To print tax information, simply click the print icon when the tax information is on your screen. The
information will print in grid format.

Exporting search results

The Export function in ULTREX Agent allows you to either save the listing data or pictures from any
listing to ageneric filetype. This export option includes the capability to save the data for export into Top
Producer and DeL orme. For information on other compatible programs, contact Technology Concepts, Inc.
Customer Service at (507) 289-4180.

NOTE: Check with the specific program vendor for information regarding any additional charges or
release forms that may be necessary.

1. Select search criteriaand conduct a search.
2. Select desired View icon to view search results.
3. If youwishto export only selected listings, highlight the listings you wish to export.
4. From the ULTREX menu bar, select:
File Export | All Listings or Selected Listings
The Export Selection box appears.
5. Select the program where you wish to export. Click OK to continue or Cancel to quit.

A dialog box appears prompting you to locate the directory for export. Select the appropriate
directory.

For information on custom export options, see What is Export Information?.

Listing Lookup

Looking up alisting using a List Number

The Listing Lookup function allows you to lookup listings using an MLS number or street address.
Tolookup alisting usingan ML S Number:

1. Click the Listing Data group button.
2. Click the Listing L ookup shortcut icon
A dialog box appears giving you the choice to search listings by listing number or by address.

3. Enter thefull, or partial, MLS Number in the Search for Listing Numbers field and press the Enter key
on your keyboard. Repeat until all listing numbers have been entered.

4. Select Active/Pending, if desired.
5. Click OK and ULTREX automatically displays listings.

The number of listings found islocated in the lower |eft corner of the status bar.
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Tip:
Use Previous and Next icons located on the toolbar to navigate between listings.

Looking up alisting using an address

The Listing Lookup function allows you to lookup listings using an MLS number or street address.
Tolookup alisting using an address:

1. Click the Listing Data group button.
2. Click the Listing L ookup shortcut icon

A dialog box appears giving you the choice to search listings by listing number or by address.
3. Click in the Number field in the Search for Address section of the Select Listings dialog box.
4. Enter House Number (if known, or enter partial number) and press the Tab key on your keyboard.
5. Enter Compass Point, if desired, and press the Tab key on your keyboard.
6. Enter thefull or partial Street Name in the Street field.
7. Select Active/Pending, if desired.
8. Click OK and ULTREX displays listings that most closely match the address.

The number of listings found islocated in the lower left corner of the status bar.
Tip:

Use Previous and Next icons located on the tool bar to navigate between listings.

Hot Sheet

What are Hot Sheets?

The Hot Sheet shortcut, located within the Listing Data group, provides areport that includes all new
listings and changes from a specified date range. A changed property that appears will have changesin
status, price, and/or contingency only. The default date range that appearsis yesterday's date. Thisdate
may be changed by entering a new date in one of the date fields or by using the scroll keys|ocated next to
the date fields. Thisreport may be viewed from your screen and/or printed. A blank field indicates no
change hastaken place.
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What Does the Hot Sheet Contain?

The specific fields contained within the Hot Sheet report are asfollows:
Property Type
Listing Number
Address
Area

Property Status as indicated by the following abbreviations:

- Active ACTV
- Cancel off market COFF
- Expired EXPR
- Pending PEND
- Sold SOLD

- Temporarily off market TOFF
Old/List Price indicating the old price or thelist price
New/Sale Price indicating the new price or the sold price
Old/New Contingency indicating a change
Activity Date
Sale Office
List Office
Style
Ownership
Total Bedrooms
Total Bathrooms
For more information on Hot sheets see:
Creating the Hot Sheet
Viewing listings from the Hot Sheet
Printing the Hot Sheet

Creating the Hot Sheet

The Hot Sheet reflects changes in price, status, and contingency aswell as new listings based on sel ected
datarange.

1. Click onthe Listing Data group button.
2. Click on the Hot Sheet shortcut icon

The Hot Sheet Date Range dialog box appears.
3. Select preferred date range option.

When using the From Date option, select date using arrow keysto the right of the field.
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4. Click Search.
Printing the Hot Sheet
1. Create aHot Sheet by following the instructionsin Creating the Hotsheet.
2. Click the Print icon located on the toolbar
The Reports Selection dialog box appears.
3. Click Hot Sheet and click Select.
4. Click OK.
The Print dialog box appears.
5. Select Printer, Print Range for Listings, and Number of Copies, then click OK.
Viewing listings from the Hot Sheet

ULTREX Agent offersthe flexibility to view any or al listingsincluded on the Hot Sheet using predefined
view options right from the ULTREX toolbar.

1. Toview al listings, simply select the View icon of your choice from the ULTREX toolbar.

2. Toview aspecific listing, use your mouse and double-click on that listing.

Statistics
What are Statistics?

The Statistics shortcut accesses the Market Statistics report. Information can be used to keep your clients
informed on the general trend of the market, or you may use specific information from this report for a
particular client. Thisreport provides you with information regarding properties within a particular area.
The Statistics report is divided into three sections that appear on tabs within the report.

The Current Active Listings section provides statisticson all currently active listingsin a specified
area.

The Listings That Went to Closed section provides information on closed listings within the specified
date range.

The Listings that Went Off Market (Not Closed) section provides information on other off market
listings within a specified date range. Following is a definition of the dataincluded in this section of
the report:

Listings That Went to Closed tab

Information for Closed Listings includes:

Number Closed includes all properties that went to closed during the specified date range and are still
closed.

Percent Closed provides the percentage of properties closed of all currently off market properties,
excluding temporarily off market, that wen off market during the specified date range.

Average List Price, Average Sell Price, and Average Market Time are based on the Number Closed as
described above.
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Listings That Went Off Market (Not Closed) tab

Information for Listings That Went Off Market (Not Closed) includes:

Average List Price Not Closed isthe average list price of all off market properties, excluding
temporarily off market, that went off market during the specified date range.

Number Pending includes all properties that went to pending during the specified date range and are
still pending.

Percent Pending provides the percentage of properties pending of all currently off market properties,
excluding temporarily off market, that went off market during the specified date range.

Number Expired includes all properties that went to expired during the specified date range and are
still expired.

Percent Expired provides the percentage of properties expired of all currently off market properties,
excluding temporarily off market, that went off market during the specified date range.

For more information, see Creating, viewing, and printing a Statistics Report.
Creating, viewing, and printing a Statistics Report

The Statistics Report provides you with information regarding properties within a particul ar location during
aspecified date range.

1. Click the Listing Data group button.
2. Click the Statistics shortcut icon.
The ULTREX Statistics dialog box appears.
3. Enter the date range by using the scroll bar to theright of the From and To fields.
4. Select areaby clicking one of the six location options.
A Selections box appears.
5. Select criteria.
6. Click the Print button to print the report, or click the View tab to view results on screen.
Tips:
The date range may also be entered by clicking the field and entering the date using your keyboard.
ULTREX defaultsto six months prior to today’ s date.

Expiration Report

What is an Expiration Report?

The Expiration Report is a management report that prints alist of properties owned by you that will expire

or that are currently expired. There are three options for printing this report to give you the information
you need to effectively track expired listings.

REMEMBER: The Expiration report only provides you with information on the listings you own.
Properties that will expireprints areport of listings that will expire in the selected date range. Listings will
have the current status of active, pending, or temp off market.
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Propertiesthat went expired prints areport of listings that expired in the selected date range.

Propertiesthat went expired and are still expiredprints areport of listings that remain expired in the
selected date range.

For more information, see Creating, viewing, and printing an Expiration Report.
Creating, viewing, and printing an Expiration Report
The Expiration Report provides you with alist of your expired listings based on specified search criteria.
1. Click onthe Listing Data group button.
2. Click on the Expiration shortcut.
The Expired Listings dialog box appears.
3. Select type of report.
4. Enter the date range by typing specified datesin the From and To fields.

5. Click the Print button to print the report, or click the Print Preview button to view results on the screen.

Area Survey Report
What is an Area Survey?

The Area Survey shortcut allows you to access the Area Survey Report. If you areinterested in becoming
an expert in the real -estate market, the information provided in thisreport is valuable. You may use the
information in ageneral sense, to keep your clients up-to-date on market activity, or you may use the
information specifically for aparticular client. Based on selections made, this report provides the number
of listings and average days on market within aprice range. It also provides average, low and high price as
well as average market time for listings within each market status. The statistics provided by the report are
based on sel ections made from a selection screen. Thereport is divided into four groups of statistics based
on status. The price rangesin the report reflect the list pricesfor all statuses, except for closed status which
will reflect sale price. The criteria of these groups changes with the selection of adate range. Followingis
adescription of how date range affects the output of the report.

No date range selected

If adate rangeis not selected, the report will include the following:
All Current Active Listings which reports the number of currently active properties.
All Current Pending which reports the number of currently pending properties.
Closed in the Last Y ear which reports all listings that went to closed statusin the last twel ve months.
Expired in the Last Y ear which reports all listings that went to expired status in the last twelve months.

Date range selected

If adaterangeis selected, the report will include the following:

New and Back on Market reports all listings that were new or back on the market in the specified date

range regardless of the current status of thelisting. If aproperty has gone to both new and back on
market within the specified date range, it will only be counted once.
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Went to Pending reportsall listings that went to pending statusin the specified date range, regardless
of the current status of thelisting.

Went to Closed reports al listings that closed in the specified date range, regardless of the current
status of thelisting.

Went to Expired reports all listings that expired in the specified date range, regardless of the current
status of the listing.

New on Market option

If the New on Market option is selected, the report will include the following:

New reportsall properties that were new on market during the specified date range, regardless of the
current status of thelisting. You must select a date range for this option.

Back on Market option

If the Back on Market option is selected, the report will include the following:

Back on Market reports all properties that went back on market during the specified date range,
regardless of the current status of thelisting. You must select a date range for this option.

For more information, see Creating, viewing, and printing an Area Survey Report.
Creating, viewing, and printing an Area Survey Report
1. Click the Listing Data group button.
2. Click the Area Survey shortcut icon.
The Area Market Survey dialog box appears.
3. Enter information in as many fields as you prefer.
4. Click the Print button to print the report, or click the View tab to view results on screen.
Tip:
Enter date range by typing specified dates in the Search From and To fields.

Broker Reports

What are Broker Reports

Broker reports allow agents and brokers to view information regarding their personal listings. Based on a

user-sel ected date range, you can select reports that provide you with information about your active,
pending, and sold listings. Brokerswill be ableto view information on all listings owned by the office.

For more information, see Creating, Viewing, and Printing Broker Reports.
Creating, viewing, and printing broker reports

1. From the File menu, select Reports | Broker Reports.

2.  Select Date Range.

3. Click the Print button or Print Preview.

4.  Select which report(s) you wish to print or preview, and click OK.
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When selecting Print, you can select multiple reportsto print.

When selecting Print Preview, only one report can be previewed at atime.

Finding Office and Agent Information
Messages

What are messages?

The Messages shortcut from the Information group works as an electronic bulletin board for receiving

messages sent from your local ML S office. The Message option containsalist of all messages received,
the ability to view messages, and the option to delete messages from your system.

NOTE: The Message feature does not allow for responses to be sent back to the sender or for new
messages to be sent by you.

For more information, see:
Viewing Messages
Deleting Messages
Viewing Messages
1. Click the Participants group button.
2. Click the Messages shortcut icon.
The Messages box appears.
3. Highlight the message you wish to view, and click the View tab.
Tip:

If there is more than one message, the Previous and Next icons are activated allowing you to page
through all messages.

Deleting Messages
1. Highlight or view the message you wish to delete.

2. Click the Delete icon on the toolbar. ULTREX asks you to verify your delete request. Click OK to
del ete the message.
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Offices

What is Office Information?

Information regarding the officesin your ML S board is accessed from the Offices shortcut located within
the Information group. This section contains arecord for each office, including address, phone numbers,
and active status. An office is defined as the place of business for the professionals who are authorized to
usethe MLSinformation. An office caninclude areal estate agency, aswell as an appraisal office.

For more information, see:
Accessing information about an office
Searching for information related to offices
Accessing information about an office
The Office function gives you quick access to information about offices.
To access information about an office:
1. Click the Information group button.
2. Click the Offices shortcut icon.
3. Select of the three options.
Single —to access information about a single office
Multiple—to access information about multiple offices
Sear ch —to search for information about an office
To accessinformation about a Single Office:
1. Click thee€llipsisto theright side of the Single field.
A selection box appears.
2. Click the Office name for which you want to view information.
3. Click OK.
Information about that office appears.

4. Click the Office Cont. tab for more information.

To access information about Multiple Offices:
1. Click the€ellipsisto theright of the Multiple field.
A multiple selections box appears.
2. Click the name of the Office for which you want to view information.

3. Click Select. Repeat steps 1 and 2 until all Offices you want to view are listed on the right side of the
Selections box.
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4. Click OK.
Information about these offices appears.
5. Click the Office Cont. tab for more information.
Tip:
Use the Previous and Next icons located on the toolbar to navigate between Offices.
Searching for information related to offices
1. Clicktheéllipsisto theright of the Search field.
2. Enter known information.
3. Click the Search Resultsicon located on the toolbar.
The number of matches appears on the status bar.
4. Click the View icon located on the toolbar to view offices.
5. Click the Office Cont. tab for more information.
Tip:
Use the Previous and Next icons located on the toolbar to navigate between Offices.

Agents

What is Agent Information?

The Information group allows you to access information on all agents participating in your local MLS
board. Typically, an agent refersto anyone who islicensed to list or sell real estate. Y our board or
association bylaws ultimately determine who is entered as an agent in your system. Information in the

Agent section will display in the Listing and Selling Agent attribute lists, in the Listing Editor, and searches
inULTREX Agent.

For more information, see:

Accessing information about an agent

Searching for information related to agents

Accessing information about an Agent.

Accessing information about an agent

The Agents function gives you quick accessto information about agents.
To access information about an agent:

1. Click the Participants group button.

2. Click the Agent shortcut icon.
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Select one of three options
Single —to access information about a single office
Multiple—to access information about multiple offices

Sear ch —to search for information about an office

To accessinfor mation about a Single Agent:

1

4.

Click the ellipsisto the right side of the Singlefield.

A selection box appears.

Click the Agent name for which you want to view information.
Click OK.

Information about that agent appears.

Click the Agent Cont. tab for more information.

To access information about Multiple Agents:

1

Tip:

Click the ellipsis to the right of the Multiple field.
A multiple selections box appears.
Click the name of the Agent for which you want to view information.

Click Select. Repeat steps 1 and 2 until all Offices you want to view are listed on the right side of the
Agent Selection box.

Click OK.
Information about these agents appears.

Click the Office Cont. tab for more information.

Use the Previous and Next icons located on the toolbar to navigate between Agent Information.

Searching for information related to agents

1

2

Tip:

Click the ellipsisto the right of the Search field.

Enter known information.

Click the Search Resultsicon located on the toolbar.

The number of matches appears on the status bar.

Click the View icon located on the toolbar to view Agent Information.

Click the Agent Cont. tab for more information.

Use the Previous and Next icons located on the toolbar to navigate between Agent Information.
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Using Database Utilities
Auto-Compact Your Databases

Located in the Utility group, the Auto-Compact Database shortcut allows you to keep the ULTREX Agent
program performing at peak performance. As databases are accessed, information is not always returned to
itsoriginal location. When this happens, it takes longer for ULTREX Agent to access information. The
Auto-Compact feature puts all information back to its proper place, allowing ULTREX Agent to access
information faster.

1. Click the Utilities group button.
2. Click the Auto-Compact Database shortcut icon.

A warning message notifies you that this task will take some time to complete. If you wish to
continue, click OK and ULTREX will automatically compact your database.

Auto-Archive Your Data

The Auto-Archive Datafunction, located in the Utilities group, performs an automatic back up of the
Picture, Property, Attribute, and Customer databases. For more information see, What is Archiving.

How Often Should | Archive Data?

Once a week. In the event that something happens to the databases on your computer, having an archive of
the databases on your computer means that you will not have to contact your ML S office for a copy of the
MLS database. Y ou can simply restore the back-up copy of the databases from your own computer.

Note: Archivingis not required and will take up space on the hard drive of your computer. If ample space
isavailable on the hard drive of your computer, you may wish to archive your databases so you have a
current backup of the databases available if needed.

How Do | Archive Data?
1. Click the Utilities group button.
2. Click the Auto-Archive Data shortcut icon.

A warning message notifies you that this task will take some time to complete. If you wish to
continue, click OK and ULTREX will automatically archive the Property, Picture, Attribute, and
Customer databases.

Using Tools
Changing Ultrex Options

What are the ULTREX Options?

From the menu bar of the Main Menu screen, the Tool s|Options function allows you to select program flow
options, database files, and pool files. Normally, these are set during the initial program set-up and remain
the same. Program flow options refer to the way ULTREX works on your specific system. Y ou may
choose how to view both your information and your errors. The Database Files and Pool Files tabs allow
you to point your ULTREX program to the necessary directories.

The options you have are:
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Changing the Selections View

Changing the Default Search View

Changing the Validity Check Message Display
Viewing Progress Indicators

Changing the Main Menu Background
Changing the Presentation File Location
Changing Database File locations

Changing the Selections View

ULTREX offers numerous options for viewing MLS data. From Tools|Options you can designate which
view displays for each of the three view buttons found on the toolbar and Listing Lookup.

1. Select Tools|Options from the menu bar. The ULTREX Options screen appears.
2. Inthe Selections View section, click the ellipsis of the view you wish to modify.
A single selection box displays all view options. Point to the desired selection and single click.
3. Click the OK button to select.
4. Click theMain Menu icon to exit.
Viewing Progress Indicators

The status bar found at the bottom of the ULTREX screen always indicates the status of the function being
performed. In addition to the status bar, ULTREX offers an option to display progressindicators during
certain functions such as printing and exporting. The progress indicators are message boxes with a bar that
indicates the progress of the utility being performed. NOTE: Displaying the progress indicators can slow
down the performance of ULTREX.

1. Select Tools| Options from the menu bar.

2. Fromthe ULTREX Options screen, select the desired progressindicators option from the View
Progress | ndications section.

3. Click the Main Menu icon to exit ULTREX options.
Changing the Default Search View

Using the General Search option, you can search for properties using very specific definitions. ULTREX
offerstwo search options: Quick Specifications or Full Specifications. Quick Specifications containsthe
most common search items on one tab. The Full Specifications features all possible search fields organized
onto various tabs.

To change your default search view:

1. From the menu bar, select Tools | Options.

2. TheProgram Flow tab appears. Choose desired search option from the Query View section.

3. Click the Main Menu icon to exit options.
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Changing the Main Menu Background

ULTREX givesyou the ability to customize the look of your main menu by changing the background to
any picture or graphic you desire. To change your Main Menu background:

1. Select Tools | Options from the menu bar.
The ULTREX Options screen appears.
2. Click theellipsisat the end of the Background field.

3. Fromthedialog box that displays, select the location of the graphic file. NOTE: Thefile selected
must bein agraphic filetype such as .jpg or .omp.

4. Select the graphic file by pointing to the file name and single click.
5. Click Open.

6. Click the Main Menuicon to exit.
Changing the Presentation File Location

Because Ultrex has a built-in web browser you can save an offline version of aweb site or create html
presentations for the purpose of showing aclient information. Ultrex automatically defaultsto
presentations saved in the Ultrex98 | Presentation folder but you can save information in a different
location. To do this, click the ellipsislocated at the end of the PRESENTATION field and select the new
location. When you access presentation through Tools | Agent Tools | Sales Aides | Presentation thisfile
will automatically display.

Changing Database File locations

The Database Filestab on the ULTREX Options screen allows you to set the database file [ocations for
your system. The installation process automatically sets the location of the data filesto C:\ Program
Files\ULTREX98\Databases directory on your computer. If you are on a network, you may want to change
the location of certain filesto point to your network’s server.

NOTE: Werecommend changing your database file locations only if you have a network server. PLEASE
USE WITH CAUTION!

1. Select Tools|Options from the menu bar.
2. Atthe ULTREX Options screen, click the Database Files tab.

Thethree file locations to change are Picture (Picture.mdb), Properties (Home.mdb), and Attributes
(Attr.mdb) files. Click the ellipsisat the end of each of those fields.

3. Select the new file location.

Example: X\Program FileS\ULTREX98\Databases\____.mdb (X = your network server).
4. Click the Open button.
5. Click the Main Menuicon to exit.

NOTE: Inorder for ULTREX to accept the new database |ocations, you must close and restart the
application.

29



Changing the Validity Check Message Display

The Check Entry section allows you to choose when you would like validity check messages to display.
Show error on keystrokedisplays a message when invalid data is detected. Show error on savedisplays a
message during the save process if invalid datais detected.

1. Select Tools| Optionsfrom the Menu bar.
2. Inthe Check Entry section, select the desired option.

3. Click the Main Menu icon to exit.
Archiving Your Databases

What is Archiving?

The Archive function, located in the Tools menu, contains a number of utilities that help keep the ULTREX
system running at its peak. Functions accessed from this areainclude:

Archive

The Archive function creates a back-up copy of any ULTREX database. It isimportant to have a current
back up of the database in the event that some error occurs with the main copy of the database on your
system. If necessary, the main copy of the database can be easily replaced by the archive copy.

Repair

Anyone who uses a computer has experienced alock-up that necessitates shutting off the computer without
properly exiting all programs and Windows. When a computer is shut off with programs running, errors
can occur in certain files. Repair looks at these files and fixes any detected errors.

Compress

Asadatabase is accessed, information is not always returned to its original location. Not only doesit take
longer for the computer to access information, but the size of the database also increases. The Compress
function puts information back in its proper place, increasing the performance of ULTREX and decreasing
the size of the database.

Deep Repair

Again, if asystem is shut off without properly exiting all open programs, errorsin certain files can occur.
The Deep Repair looks at these files even more in-depth than the Repair function and fixes any detected
errors. Thetypical ULTREX user will only perform this function when directed by ULTREX Customer
Support.

Restore From Backup

When Restore From Backup is selected, ULTREX automatically replaces the main databases with back-up
copies of the databases.

For more information, see:
Archiving data
Repairing your databases

Compressing your database
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Deep repairing your database

Restoring your database from backup

Archiving data

Maintaining a current back-up copy of the MLS databasesisvital in the event that something happensto
the main copies of the database. We recommend weekly archiving of the databases, however, archivingis
not required and will take up space on the hard drive of your computer. If ample space is available on the
hard drive of your computer, you may wish to archive your databases so you have a current backup of the
databases available if needed.

1

2,

Click System from the sliding menu bar.

Click the Archiveicon.

Select the following databases to archive: Property, Picture, and Attributes.
In the Archive Database(s) to section, select location to create back-up.
Click Archive from the Tasks section.

Click the Run Tasks button.

Repairing your databases

1

3.

4.

Select the following from the menu bar:
Tools| Archive
The Archive Databases screen appears.

Recommendation: Select the Property, Picture, and Attribute databases to repair. Select the databases
to repair by single clicking the box next to the database name. A “v™” appearsif adatabase has been
selected.

In the Tasks section, click the box next to Repair.
Click the Run Task(s) button. ULTREX repairs the selected databases.

Click the Main Menu icon to return to the main menu.

Compressing your database

1

2,

3.

4.

Select the following from the menu bar:
Tools| Archive
The Archive Databases screen appears.

Recommendation: Select the Property, Picture, Attribute, and Work databases to compress. Select the
databases to compress by single clicking the box next to the database name. A “v™ will appear if a
database has been selected.

In the Tasks section, click the box next to Compress.
Click the Run Tasks(s) button. ULTREX compresses the selected databases.

Click the Main Menu icon to return to the main menu.
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Tip:

Itis possibleto perform an archive, repair, and compress at one time. After

selecting the databases,

simply check the boxes next to Archive, Repair, and Compress then click the Run Task(s) button.

Deep repairing your databases

1

4.

5.

Select the following from the menu bar:
Tools | Archive
The Archive Databases screen appears.

Select the databases to deep repair by clicking the box next to the database n
appears if a database has been selected.

From the Tasks section, click the box next to Deep Repair.

ame. A check mark

Click the Run Task(s) button. ULTREX deep repairs the selected databases.

Click the Main Menu icon to return to the main menu.

Restoring your databases from backup

1

3.

4.

Select the following from the menu bar:
Tools | Archive
The Archive Databases screen appears.

From the Tasks section, click the box next to Restore From Backup.

NOTE: ULTREX restores the databases found in the directory listed in the Archive Database(s) to:

box.
A message box appears asking you to confirm the restore request.
Click Yestorestore, No to cancel.

Click the Main Menu icon to return to the main menu.

Exporting Information

What is Exporting Information?

Accessed through Tools | Export, the Export Manager allows you to define the information you would like
to export to programs to which ULTREX provides connectivity.

NOTE: Please check with the specific program vendor for information regarding any additional charges,
ML S datarelease forms, etc.

For more information, see:

Finding an Export Record

Adding an Export Record

Editing Export Information

32



Finding an Export Record

If you need to search for an export record using specific criteria, the Search button allows you to access the
Export Query.

1

Select Tools | Export from the menu bar.

The Export Manager appears.

Select the Search option.

The Export Query dialog appears.

Enter search criteria.

Select the Search Results icon to search for record.
Select the Full View icon to view search results.

Information that meets your search criteria appears on your screen. NOTE: Thisinformation isfor
viewing only.

Adding an Export Record

New exports can be added at any time from the Tools menu.

1

2

Select Tools | Export from the ULTREX menu bar. The Export Manager appears.
Select New and a blank Export Editor form appears on your screen.

Enter information

The NAME field is the description or name of your export.

The EXPORT LABEL fieldisaYes/No field and it means that the field name would accompany the
information when it is exported if you select Yes. For example: Listing Price 130,000 would be
extracted if you select Yesand if you select No only the actual price would be extracted not the field
name that identifies the information.

The EXPORT TY PE isthe format that the information will be exported to
In the EXPORT FROM field, select home.mdb

When selecting EXPORT FROM TABLES and EXPORT FROM FIELDS optionsit may be helpful to
look at an entry form as the Table names correspond with the sections from which the information is
located and the Field relate to the information within each section. The TABLES selected most often
are: Listing, Property, Property Features, Home, Home Features, and Home Rooms. When selecting
which fields you wish to extract you need to place them in the order in which you would like for them
to appear in your final document. Use the Move Up and Move Down buttonsto re-arrange if
necessary.

Click the Save icon. Depending on which information you have selected to export, you may be asked
how many records you wish to have extracted. (For example: Home Features/Amenities — you must
decide how many of those will be extracted when you do your export)
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Editing Export Information
Export information currently in the database can be edited at any time.
1. Select Tools| Export from the ULTREX menu bar.

The Export Manager appears.

2. Select the Single option to edit asingle record, or select the Multiple option to edit more than one
record.

3. If you have chosen the Single option, the Export Selection box appears.

4. Locatethe record you wish to edit, using the scroll barsif necessary. Select the record by pointing to
the record and single click.

5. Select the OK button.

6. If you have chosen the Multiple option, the export multiple selection box appears on your screen.
7. Select the records you wish to edit.

8. Select OK to continue.

The appropriate file(s) appear on your screen. Locate the information you wish to edit and make
appropriate changes.

9. When you are completed with the entry, select the Save icon from the ULTREX toolbar. ULTREX
now places validity checks on the data.

A message box displaysif invalid datais detected. Click OK and ULTREX takesyou to thefield
where invalid data has been detected.

10. Reenter valid data and click the Save icon on the toolbar.

11. Select the Main Menu icon to exit.
Using Agent Tools

What are Agent Tools?

Located in the Tools menu, Agent Tools contains a number of utilitiesto assist the REALTOR® do their
job more effectively. Included in Agent Tools are the following:

Mortgage Aid

Mortgage Aid contains two tools: Mortgage Calculator and Loan Rates. The Mortgage Calculator allows
you to estimate the monthly payment which is manageable for the prospective buyer for a given property,
not including insurance. Loan Rates provides access to mortgage information from various financial
institutions.

Prospect Analysis

Prospect Analysis features the Prospect Qualification tool. With Prospect Qualification, you can estimate
the maximum price a prospect can afford to purchase. Thisfunction does not guarantee that the prospect
will be approved by afinancial institution.
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Office Tool
Office Tool offers quick access to the Windows system cal culator.
Sales Aides

Sales Aides offers an Internet browser within Ultrex for the purpose of viewing html presentations or when
connected to the internet you can view web sites.

For more information, see:
Calculating a mortgage
Finding loan rates

Qualifying a prospect

Using Presentation
Calculating a mortgage

The Mortgage Calculator allows you to estimate the monthly payment for a property. Direct your prospect
to their lender for the actual mortgage payment.

1. Select thefollowing from the ULTREX menu bar:
Tools| Agent Tools | Mortgage Aid | Mortgage Cal cul ator
The Mortgage Cal cul ator appears.
2. Enter reguested information.
3. Usethe TAB key on the keyboard to move to the next field.
4. After data has been entered, click the Calc button. ULTREX calculates the payment.
5. Click L to access the Microsoft Cal culator
The bottom three fields display the results of the mortgage calculation.
6. Click the Main Menu icon to exit the Mortgage Calculator.
Finding loan rates
This may or may not be activated by your MLS. Please contact your local ML S office with any questions.
1. Select the following from the ULTREX menu bar:
Tools | Agent Tools | Mortgage Aid | Loan Rates
The Loan Data Manager appears.
2. Select Single, Multiple, or Search.
3. Based on your selection above, the following appears on your screen:

Single: A single select box appears. Single click the selection to view and click OK. Information
displays.
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Multiple: A multiple selection box appears. Select recordsto view and click OK
displays.

Search: The Loan Data Search appears.
4. Enter search criteria
5. Select the Search Resultsicon.
6. Select the Full View icon to view search results.
Information that meets your search criteria appears on your screen.
7. Click the Main Menu icon to return to the main menu.

Qualifying a Prospect

. Information

The Prospect Qualification function estimates the maximum purchase amount for a prospect.

REMEMBER: The result of the Prospect Qualification does not guarantee the prospect will qualify for the
same amount when applying for amortgage. Please direct your prospect to their mortgage provider for an

actual qualification.

1. Select thefollowing from the ULTREX menu bar:
Tools| Agent Tools | Prospect Analysis | Prospect Qualification
The Prospect Qualification screen appears.

Thefieldsthat appear are defined below:
ANNUAL INCOME Total income
ANNUAL ADJUST Amount of long term commitment
payments, i.e. student loans

ADJUSTED INCOME Annual Income - Annual Adjust
(system generates automatically)

QUALIFY Percentage of income that can be

PERCENTAGE applied to a mortgage

QUALIFIED Amount of mortgage (system
generates automatically)

TAXES Monthly and/or yearly property tax
amount

INSURANCE Monthly and/or yearly insurance

premium amount
MORTGAGE, TAXES, Monthly and/or yearly mortgage

AND INTEREST payment (system generates
automatically)

DOWN PAYMENT Down payment amount based on
displayed percentage

HOME LOAN Amount of home loan

QUALIFIED HOME Maximum amount for which a

COST prospect qualifies

2. Enter information. Usethe Tab key on your keyboard to move to the next field. Asyou leave afield,

calculations appear in the yellow fields.

3. Select the length of loan in the Loan Y ears box.
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4. Adjust the percentage of down payment by using the arrows found at the end of the field or by clicking
in the field and typing the new percentage.

5. Adjust theloan rate percentage by using the arrows found at the end of thefield or by clicking in the
field and typing the new percentage.

ULTREX automatically displays the maximum price the prospect hypothetically qualifiesfor in the
QUALIFIED HOME COST field.

6. Click the Main Menu icon to return to the main menu.

Using Presentation

From the Ultrex Menu Bar select Tools | Agent Tools | Sales Aides | Presentation. Thiswill access an
Internet Browser. If you are connected to the internet and want to view aweb site, simply typein the site
addressin thefilelocation field. If you have created an html presentation or have saved aninternet site
offline you can store it in the Ultrex98 | Presentation folder and the information will automatically be
displayed as the default location isto that particular file. Y ou can change the default location or typein a
different location based on where you have saved the information you wish to view.
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Ultrex Sales Assistant
What is the ULTREX Sales Assistant?

The ULTREX™98 Sales Assistant Paradigm

Because prospects are the most important part of your business, ULTREX Agent, combined with the
ULTREX Sales Assistant module, has extensive prospect management capabilities. Information about
your prospectsis kept in aprospect file. This prospect file, along with the ML S property files, allows you
to keep track of both people and properties throughout the sales cycle.

For many real estate agents, the ULTREX Sales Assistant paradigm represents a shift from the traditional
MLS system that focuses just on properties. To useit effectively, it isimportant to understand the way the
program isstructured. Therefore, abrief explanation of the ULTREX Sales Assistant paradigm has been
provided.

ULTREX Sales Assistant combines functions for keeping track of both prospects and propertiesinto a
single, integrated program. Basically, you can think of ULTREX Sales Assistant as having two file
cabinets, one containing property information and another containing prospect information.

The property cabinet can be thought of as having several drawers, one drawer for each different property
type. The prospect cabinet also has one or more drawers, but in this case, each drawer is privately assigned
to anindividual real estate agent. Within an agent'sfile drawer are the agent's prospects.

Information about your prospectsis further broken down into the type of property they are interested in
buying or selling. These are like folders that contain information about a prospect's specific wants and
needs. Each prospect has one or more of these property folders. There are five types of folders available
for prospective buyers and five for prospective sellersfor atotal of ten different folder types. Thefive
types of prospect property folders match the five types of propertiesin the MLS database Residential,
Multi-Unit, Commercial, Building Sites, and Farms. Each prospect can have any combination of the ten
different property folders.

Thus, you can think of the prospect file cabinet as having a private drawer for each agent to use on the
computer where the ULTREX Sales Assistant program isinstalled. Within each agent's drawer isafile for
each prospect. Inside each prospect'sfile isall the appropriate property interests for both buying and
selling property.

Using this paradigm, ULTREX Sales Assistant helps you organize your prospects and keep track of
properties.

What Arethe Optionsin ULTREX Sales Assistant?

From the ULTREX Sales Assistant main menu screen you are abl e to access information on your prospects
and how the market affects those prospects. The Prospects group of buttons offers access to prospect
information, and the Market group offers access to the market's affect on those prospects.

From the Prospects group you can keep up-to-date and accurate records for all prospects whether they are
active or inactive. Within each prospect'sfile detailed records can be kept, allowing you to offer your
clients personalized service. Along with personal information such as name and address, thisfile holds
prospect'sindividual preferences and listings the prospect isinterested in. For prospective buyersthe
selected listings match their buying preferences. Seller's selections are used as comparable properties.
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The Market Tracking group monitors selections for all your active buyers and sellers. The New Matches
and New Comparables option finds listings that are new or newly changed to meet the criteria selected by
your prospects. The Buy Changes and Comparable Changes option monitors your prospects' listing
selectionsto alert you to changes in those listings.

Prospect Tracking

Because peopl e are the most important part of your business, the Prospects group allows you to quickly

access current records on all your clients and add new client information. ULTREX Sales Assistant offers
the ability to keep personal information, preferences/comparables criteria, and property selections.

Market Tracking

Keeping track of propertiesis essential to meeting the needs of your clients. The Market Tracking group
allows you to track changes that may be important to you and your client. Y ou can quickly check on
property changes and additions.

Utilities

The Utilities group of the ULTREX Sales Assistant modul e expands capability to include creating back-up
copies of your prospect information. Thisincludes a save and restore option that provides security for your
data, along with flexibility.

For more information on other ULTREX products, visit our web site at http://www.ultrex.com
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Step-by-step procedures
Working with Prospects

What are Prospects?

Prospect dataiis easily obtained by selecting the Prospects group option from the ULTREX Sales Assistant
main menu screen. This section allows you to view asingle prospect, all active prospects, all prospects, or
create anew prospect. Y ou may also choose to use the Prospects option from the UL TREX menu bar,
which allows you to select a single prospect, active prospects, all prospects, or create a new prospect.

ULTREX Sales Assistant allows you and your prospect to define criteriathat isimportant during the
purchase process. For the seller, ULTREX Sales Assistant also allows for a complete description of the
seller's property. The New Matches shortcut watches for new listings that meet buyers' criteria, while the
New Comparables shortcut watches for new listings that match sellers' properties. A prospect may be
designated as both abuyer and seller. To see specific information related to the buy and/or sell folder,
simply select the shortcut you wish to view from the upper portion of the prospect file.

ULTREX Sales Assistant allows you and your prospect to select specific listings and save them on your
prospect's selections tab, found within a prospect'sfile. Selected propertiesfor buyers may be listings they
areinterested in viewing. For sellers, selected properties become the comparable properties for creating a
Comparative Market Analysis (CMA). The Buy Changes and Comparable Changes shortcuts from the
Market Tracking group will watch thelist of selected properties and highlight any changesin price or
status.

Adding a new prospect

The process of entering abuy or sell prospect is exactly the same except for the addition of the Subj Prop
button which appears when the prospect is designated as selling residential property. The Subj Prop button
allowsyou to fill in information specific to your prospect's home. The information isuseful in the
Comparative Market Analysis (CMA). For more information on the CMA, see Creating a Comparative
Market Analysis.

1. From the Prospects group, select the New shortcut.
A blank prospect screen appears.

Thefieldsthat appear within the Personal tab are defined below:

FIRST Prospect'sfirst name
LAST: Prospect'slast name

SECOND FIRST Additional first name
NAME

SECOND LAST Additional last name
NAME:

MAILING HEADER: Header used on printed reports

ADDRESS: Addressfield
ADDRESS: Addressfield
CITY: Addressfield
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STATE: Addressfield
ZIP: Addressfield
*HOME PHONE: Home phone number

*OFFICE NUMBER:

Office phone number

*FAX: Fax number

DATE: Automatic time stamp

ACTIVE: Designates active prospect

URL ADDR: Addressfield for internet
home page

E-MAIL ADDR: Addressfield for email

address

*NOTE: The phone and fax numberswill print on reports as they appear in these fields.

Fill in appropriate prospect information on the Personal tab. Use the TAB key on your keyboard to
move to the next field, TAB + SHIFT to move back onefield. Bold labels indicate mandatory fields.

From the upper right hand portion of your screen, designate the property type the prospect isinterested
in buying or selling, or both by clicking the box under the appropriate property typein either the buy or
the sell section.

Comments regarding your prospect can be entered in the Notes area. To accessthis area, select the

Notes button along the right hand portion of the prospect screen. To time/date stamp your entries;
click the Dated Note button, and ULTREX Sales Assistant adds the current time and day.

Selecting listings for a prospect

1

Click the Specifications tab when working with Buyer or Seller to enter criteria. Click the Subj Prop
button when working with a Seller to enter Seller’s Home information.

Click thefield in which you want to enter criteria.
Enter criteria. Enter criteriain as many fields as you want.
For afull search, click the Full Specs... tab to enter additional criteria.

A box with three dots, referred to as an ellipsis, located at the end of that field, indicates a pre-defined
attribute list existsfor that field. The information for selection is presented in either a single select box
or amultiple select box.

Toenter information in a single select box:

1

2

3.

Click theellipsis.
Click on information you want to select.

Click OK
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To enter information in a multiple selection box:
1. Clicktheéllipsis.
A multiple selection box appears.

2. Click on one piece of information to select, and click Select. Repeat until al information that you
want to select ison the right side of the window. To remove information, click on it then click
Remove.

3. Click OK.
4. Click the Saveicon.
Searching the database for prospects
1. After entering search criteria, click the Search Resultsicon located on the toolbar.

The number of search selected listings appears on the status bar.
2. If desired, add or delete search criteriato narrow or widen search, and click Search Resultsicon.
Using information in the Selections Tab
The Selectionstab is found within the prospect file and contains alist of specific properties you and your
prospect have selected from the results of your search. See Choosing Listings for a Prospect for more
information on the search process. Thislist of propertiesincludes the basic information such aslisting
number, address, price, and property status. A comment section isavailable for each listing. Thisfieldis
editable by selecting that field. The screen allows you to sort the selectionsin any order you prefer, add

listings, remove listings, add comments, and print. Any price or status change that occurs after a property
isinitially selected is highlighted by check marks.

1. Toview the contents of the Selectionstab, simply select that particul ar tab using your mouse.
Listings selected for this prospect arelisted in agrid format.

NOTE: Scroll barsarevisibleto allow you to scroll through the entire selectionslist. To view
Comments, use the scroll bar located on the lower portion of the screen.

The status bar located in the lower section of this screen identifies the number of propertiesin this
prospect'sselection list.

Changing the sort order in the Selections Tab
To adjust the order of selected properties, you may renumber them in any order you desire.
1. Select the Sort Order field using your mouse.
2. Typeinthe number you desire.
3. Continue in the same manner by renumbering any other selected properties.
NOTE: Numbering does not have to be sequential.

4. After you have renumbered, select the Sort Selections button located on the lower |eft portion of the
screen.

ULTREX Sales Assistant sorts your selections list numerically.
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Adding comments in the Selections Tab

Thisfield uses the time/date stamp from Windows. See Windows 95 Help to modify the date on your
system. ULTREX Sales Assistant gives you the option of adding commentsfor any listing.

NOTE: ULTREX Sales Assistant automatically places the date this listing was added to the selections list
inthisfield. You may edit thisfield by following the instructions below:

1. Select the Commentsfield using your mouse.
2. Using your keyboard, enter appropriate comments. Thisfield holds up to 60 characters.
Removing a listing from the Selections List

At any time, you may remove alisting from your prospect's selection list. Use the following procedure to
remove alisting:

1. From the Selections tab, highlight the listing you wish to remove using your mouse.
2. Fromthe ULTREX toolbar select:

View|Listings | Selected | Remove from the Prospect’s Selection
3. If youwishtoremoveall listings select:

View | Listings| All | from the Prospect’s Selection

4. A message box appears asking you to confirm your removal request. Select OK to remove the listing
or Cancel to quit.

5. If you have chosen to delete multiple listings, you must confirm the deletion of each listing.
Tips:

Y ou can also use the right mouse option to remove selected listings, by right clicking on the
mouse and sel ecting Listings|Sel ected|Remove from the Prospects Selection

Printing Reports
1. Click the Print icon located on the toolbar.

2. Click the desired report name, and click Select. Repeat until all desired reports are listed on the right
side of the window. To remove a selected option, click on it and click Remove.

3. Click OK.

4. Select Printer, Print Range, and Number of Copies, then click OK.
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Creating a Comparative Market Analysis (CMA)

The Comparative Market Analysis (CMA) provides a printed report with your seller's home information
and comparabl e properties, along with areas for you to figure adjustments.

Remember: Theinformation entered from Subj Prop becomes the first column of the CMA, the
comparabl e properties are from your seller's Selections tab.

1

10.

11

12.

13.

14.

Open the specific prospect file to use in creating your CMA. See Selecting a Prospect for specific
information.

OR

Create a new prospect by clicking Prospects from the group.

Click New.

Enter the personal information regarding the prospect on the Personal tab.
Click the Saveicon.

Click the Sell button.

In the Sell row, click the box under Residential.

Enter any comments by clicking the Notes button.

Click the Subj Prop button. Fill in appropriate seller’s home information.

NOTE: Theinformation completed on this page becomes the first column of the CMA, but ULTREX
does not use thisinformation to search for comparable properties.

Fill in comparable property search criteria on the Specifications or Full Specs... tab.
After entering search criteria, click the Saveicon.

Click the Search Resultsicon.

Click the desired view icon. Upon reviewing search results, select comparable properties.
Click the Back icon.

Click on the Selections tab.

Printing a Comparative Market Analysis

This procedure assumes that you have created a sell prospect file, entered subject property information,
entered search criteria, and viewed and selected listings for use ascomparabl es.

1

2

Access sell prospect’ sfile.
Click the Selections tab.
Click the CMA button, located on the bottom of the selections window.

The CMA Worksheet appears and the subject property islisted on the left side of the window.
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Adjustments can be made to the comparable property by entering amountsin the fields adjacent to
each listing description. Asyou tab to the next field, the total adjustments and adjusted price fields
will fill automatically.

Changing a prospect's status

Because Market Tracking looks at your prospects that are currently “active” you may want to change the
status of those clients with whom you are not actively working to "“inactive."

To do this, simply access the prospect’ sfile and put “No” in the Activefield.
Deleting a prospect
Y ou can delete a prospect from your system at any time.

Remember: If you are working on two separate systems, you will have to del ete the prospect off both

systems. This option deletes the entire prospect file, including personal information, buyer and/or seller
specifications, and buyer and/or seller selected listings. Usethis option very carefully.

1. From the Prospects group, select the Multipleicon.
The Propsect dialog box appears.
2. Click the drop down box for a single prospect delete or the ellipsis for multiple prospect deletes.

3. Highlight the name of the prospect to delete if asingle prospect and select OK. If deleting multiple
prospects click the name of each prospect and click on SELECT for each prospect then click OK | OK

ULTREX Sales Assistant |oads this prospect'sfile.
4. After the prospect file appears on your screen, select the Delete icon from the UL TREX toolbar.

5. A message appears asking you to confirm your delete request. Select OK to delete the prospect or
Cancel to quit.

CAUTION: Thisoption deletes the complete prospect file. Use this option with care!!
Selecting a prospect

There are several ways to select a prospect.

Multiple

The Multiple Prospects function allows you to view all information stored for multiple prospects.
1. Click the Prospects group button.
2. Click the Multiple icon.

The Prospect dialog box appears. Click on the ellipsis.

3. Click onthe desired prospect’s name and click Select, repeating until al desired prospects arelisted on
the right side of the window.

4. Click OK | OK and a Prospect File appears.
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Active

The Active Prospect function allows you to view all information stored for active prospects.
1. Click the Prospects group button.
2. ClicktheActiveicon.

A Prospect File appears.

All

The All Prospect function allows you to view the information stored for all prospects regardless of active or
inactive status.

1. Click the Prospects group button.
2. Click the All icon.
3. A Prospect File appears.
Tip:
Use Previous and Next icons to navigate between prospects files.
Adding information using the Specifications Tab

ULTREX Sales Assistant provides two shortcuts for entering your buyer's preferences and seller's

comparable criteria: Quick Specifications or Full Specifications. ULTREX Sales Assistant defaults to
Quick Specifications.

1. Using your keyboard, enter your buyer's preferences or your seller's comparable criteria.
2. Select the Saveicon located on the ULTREX toolbar to save your prospect's preferences/comparabl es.
Adding alisting from the Selections List

At any time you may add additional listing(s) to the prospect's selection list. Use the following procedure
toadd alisting:

1. From the Selectionstab, select the Add Listings button.

2. A box appears prompting you to enter the listing number or street address of the property to add. Enter
ML S Number or Address and select OK to add the listing or Cancel to quit.
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Market Tracking for Buyers
What is Market Tracking for Buyers?

Buy Changes

The Buy Changes shortcut from the Market Tracking group allows you to monitor your active buyer’'s
property selections. These property selections are found within your active buyer’ sfolder in the Selections
tab.

NOTE: the Buy Changes shortcut will search for changesin all of your active buyers’ property folders.

Buyer selection changes are listed in a phabetical order according to prospect. For each prospect, the
property(s) that have changed will appear along with the changes. Changes that are noted in this report are
status changes and price changes. The old status/price will appear, along with the new status/price.

New Matches

New listings that match your buyer’ s preferences are accessed from the New Matches shortcut from the

Market Tracking group. These new matches include new listings and current listings that now match the
criteria of your prospects. Using your active buyers’ preferences, ULTREX Sales Assistant searches the
new and changed listings and provides you with the results of that search.

NOTE: The New Matches shortcut will search for changesin all of your active buyers’ property records.

New matches are listed on alphabetical order according to prospect. One or more new matches may be
found for each prospect. The property type, listing number, price, and address will be noted for each new
match.

Y ou may search for new matches using one or two options:

Since Last Search which finds new matches since the last time you performed a search using the this
function. Remember: if you have not downloaded since searching with this option, no new matches
will be found.

From ML S Date allows you to designate a specific date to search, today being the default date. If you
wish to change the date, you may do so by using the scroll keys next to the date.

For more information on using these functions see:
Searching the database for buy changes

Updating prospect files with Buy Change information
Searching the database for New Matches

Updating prospect files with New Match information
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Searching the database for buy changes

The Buy Changes searches for information about any listing changes that are relevant to your active buyer
prospect’ s selections since your last download.

To search the database for buy changes:
1. Click the Market Tracking group button.

2. Click the Buy Changesicon and ULTREX automatically searches the database and displays the
information.

Updating prospect files with Buy Change information

1. Search the database for buy changes as described in Searching the database for buy changes.
2. Access prospect file(s) as described in What are Prospects ?.

3. Click the Selectionstab. Check marks will denote that a buy change was detected.

4. Click the check mark and a dialog box appears asking if you want to update this selection.

5. Click OK.

Searching the database for New Matches

The New Matches shows listings that fall within the search criteria selected for each of your active buyer
prospects since your last search or from an ML S date that you select.

To search the database for new matches:
1. Click the Market Tracking group button.
2. Click the New Matchesicon.
The Market Data Range box appears.
3. Select Date for Search and click Search.
ULTREX automatically searches the database and displays relevant information.
Updating prospect files with New Match information
1. Search the database for new matches as described in Searching the database for new matches.
2. Double-click on the listing you want to add so that you can view the option.
3. If youwant to add it to the prospect file, click select box.
ULTREX automatically placesthat listing in the Selections tab.

If there are several listings you want to add, simply highlight the listings (they must be consecutive)
and right-mouse click and select Listings|Selected (or All)|Select for Prospect.
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Market Tracking for Sellers

What is Market Tracking for Sellers

Comparable Changes

The Comparabl es Changes shortcut from the Market Tracking group allows you to monitor your active

sellers’ property selections. These property selections are found in the Selections tab within your active
sellers' property folder.

NOTE: The Comparable Changes shortcut searches for changesin all of your active sellers’ property
folders.

Comparable changes are listed in al phabetical order according to prospect. For each prospect, the property
selections that have changed appear with the changes. Changes that are noted in this report are status
changes and price changes. The old status or price appears, along with the new status or price.

New Comparables

New Comparables matching your active sellers' home are accessed from the New Comparables shortcut on
the Market Tracking group. These new comparablesinclude new listings and current listings that now
match the criteria of your sellers. Using your active sellers’ comparison criteria, ULTREX Sales Assistant
searches the new and changed listings and provides you with the results of the search.

NOTE: The New Comparables shortcut searchesfor changesin all of your active sellers’ property folders.

Y ou may search for new matches using one or two options:

Since Last Search which finds new matches since the last time you performed a search using the this
function. Remember: if you have not downloaded since searching with this option, no new matches
will be found.

From MLS Date allows you to designate a specific date to search, today being the default date. If you
wish to change the date, you may do so by using the scroll keys next to the date.

For more information on using these functions see:
Searching the database for Comparable Changes

Updating prospect files with Comparable Change Information
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Searching the database for New Comparables

Updating prospect files with New Comparables
Information

Searching the database for Comparable Changes

The Comparable Changes function searches for information about any listing changes that are relevant to
your active seller prospects’ selections since your last download.

To search the database for comparable changes:

1

2,

Click the Market Tracking group button.
Click the Comp. Changes icon.

ULTREX automatically searches the database and displays information.

Updating prospect files with Comparable Change Information

1

2.

3.

4.

5.

Search the database for comparable changes as described in Searching the database for Comparable
Changes.

Access prospect file(s) as described in What are Prospects?.
Click the Selections tab. Check marks will denote that a Comp. Change was detected.
Click the check mark. A dialog box appears asking if you want to update this selection.

If yes, click OK.

Searching the database for New Comparables

The New Comps shows listings that fall within the search criteria selected for each of your active seller
prospects since your last search or from an ML S date you select.

To search the database for New Comps:

1

2.

3.

Click the Market Tracking group button.
Click the New Compsicon, and a Market Data Range box appears.
Select Date for Search and click Search.

ULTREX automatically searches the database and displays relevant information.
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Updating prospect files with New Comparables Information.

1. Search the database for comparable changes as described in Searching the database for Comparable

Changes.

Double-click on thelisting you want to add, so you can view the option.
If youwant to add it to the prospect file, click select box.

ULTREX automatically placesthat listing on the Selections tab.

If there are several listings you want to add, simply highlight the listings (they must be consecutive)

and right-mouse click and select Listings|Selected (or All)|Select for Prospect.

Saving and Restoring Prospects

Saving prospects

The Save Prospect function allows you to save your prospect information onto adiskette. It issuggested
that you do thisregularly in case of dataloss. Since all prospect information stayslocal on the computer,
you will also want to save your prospects onto adiskette if you work on two separate systems.

1

2.

Click the Utilities group button.

Click the Save Prospects shortcut icon.

The Save Prospects As dialog appears.

Insert a diskette into your computer's disk drive, and a Save In dialog box appears.
Select 32 floppy (A:) from the drop-down box.

Click the Save button.

ULTREX Sales Assistant saves your prospects, preferences, comparables, and property selections onto

the diskette.
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Restoring prospects

The Restore Prospects function allows you to transfer your prospect information from a diskette to your
hard drive.

CAUTION: Thisoverwrites other prospect information currently contained in your hard drive. USE THIS
OPTION VERY CAREFULLY!

1

2.

Click Utilities group button

Click the Restore Prospects shortcut icon.

The Restore Prospects From dialog box appears

Insert the diskette containing your prospect information into the disk drive.
From the Look In box, select 3% floppy (A:) from the drop-down box.
Click the Open button.

ULTREX Sales Assistant asks you to confirm your restore request. Select OK to restore or Cancel to
quit.

REMEMBER: This option will overwrite prospect information currently stored on your hard drive.
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Ultrex Entry for Listing Offices
What is Entry for MLS Offices?

ULTREX isafully distributed MLS System that is more than just another way to access ML S data.
ULTREX combines ML S listing, agent, and prospect datain atightly integrated package that helps an
agent quickly close additional business. With just afew clicks of the mouse, the ULTREX equipped agent
can interactively match people and properties.

The ULTREX process is more than matching, though. With ULTREX Sales Assistant, an agent can
actively track each individual customer in the constantly changing real estate market. Any statusor price
change on homesin a prospect’ s selection list isinstantly highlighted. New listings are checked to see if
any of them match a prospect’ s stored preferences. ULTREX tracks and analyzes the market while the
agent is serving the prospect.

The ULTREX System has been designed in close collaboration with REALTOR® associations across the
nation. Theresult isasystem that has been carefully tailored to meet the needs of ML S boards, brokers,
and individual REALTORSO.

ULTREXO Entry

ULTREX Entry isacentral, computer-based system that creates, maintains, and distributes a master copy
of the ML S database. The master copy of the database is kept on a computer called the server. The server
can be either local or in aremote location. If the server is|ocal, the computer isin the ML S office.
Because the server islocated in the same building, the ML S staff connects directly to the server and sends
datato the ML S database through a network. With aremote location, the server isnot in the MLS office,
but in another location, such as Technology Concepts, Inc. The MLS staff connects to the server and sends
information to the ML S database using atelephone line and the UL TREX Communications software.

Five property types are currently supported in the database: Residential, Multi-Unit, Commercial, Farm,
and Building Sites. Database updates and changes are distributed on demand to the ULTREX Agent
program. The dataentry software has extensive controlsto assure that the data entered is accurate and
complete. Thefollowing ULTREX Entry attributes form the foundation of the ULTREX System.

Accurate

Many ML S automation systems were designed primarily for book publishing. These systemslack the
design and controls that assure accurate data. Withthe ULTREX System, much of the data entry is done
from attribute lists that are defined by your MLS board. Thisnot only simplifies data entry, but it also
eliminates errors because of misspellings and different abbreviations.

Easily Customized

ULTREX Entry has been designed for easy modification to meet the diverse and changing needs of MLS
boards. Much of thelisting database is table driven. This allows the board to easily add new data
categories without making expensive modifications to the software or restructuring the database. For
example, an addition to the list of home stylesis as easy as pressing the Add button and typing in the new
name. After the change has been madein ULTREX Entry, it will be distributed to each user’ sSULTREX
Agent program along with the listing updates.

Expandable

The ULTREX System can be economically scaled to fit the needs of an exceptionally broad range of board

sizes. With asingle computer and one or two phonelines, it will serve asmall board of fifty members.
With anetwork of computers, it can serve alarge metropolitan area. The software is also modular so
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optional functions can easily be added. A board can start with a basic system, then purchase additional
capabilities as needs change and the board grows.

Affordable

ULTREX has anumber of featuresthat bring leading-edge technology within the reach of all boards,
regardless of size:

ULTREX is based on technology that takes advantage of the dramatic improvementsin performance and
rapid price drops in the computer industry.

The expandability of the system allows aboard to start small and grow without losing their initial
investment and starting over.

The distributed nature of ULTREX means fewer phone lines are required to provide excellent levels of
service through quick datatransfers and fast data queries.

In addition to running UL TREX, the computer can also be used by the agent or office staff for other
applications.

Dependable

The distributed nature of the ULTREX System makes it extremely dependable from the agent’s
perspective. The computer used by the agent or office has acomplete ML S database that operates
independently of the ML S system. If afailurein the central MLS system or phone lines temporarily
prevents downloading new listings, the locally stored data can continue to be used without interruption.

Secure
Extensive data security has been built into the ULTREX System. Only those people whom the ML S board

has authorized can access ML S data, and the board can revoke a user’ s access privileges at any time. All
datais also protected by user-assigned passwords.

For more information on other ULTREX products, visit our web site at http://www.ultrex.com

Understanding the MLS Data Structure

Understanding Data Elements

The MLS datais divided into five general categories: listing information, listing transaction information,
property information, attribute information, and subscriber information.

Listing Information

The listing record contains current information about the listing (status, price, contingency, listing office,
etc.) aswell asalimited amount of transaction information.

Listing Transaction Information

In addition to the listing information, a transaction history table is maintained for certain types of changes.

Price, status, and contingency changes, along with the dates these changes occurred, are logged in the
history table.
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Property Information

The property-related records contain information about the property and any structures on the property.
The property-related records are maintained separately from the listing records.

Attribute Information

Each ML S board can define the allowabl e attributes that can be used in specifying the characteristics of
listings and properties. Examplesincludethelist of allowed home styles, school districts, regions, etc.

Subscriber Information

Information on agents and offices is maintained in the system for reference and control.
Understanding Data Operations

There are four types of operations that can be performed on the five data elements described in
Understanding Data Elements.

Add

A new listing, new attribute, new member, or new office can be added to the database.

Edit

Edit refers to two functions: editing incorrect or missing data and changing the price, status, or contingency
of alisting.

Accessed through the Change icon in the Listing Data group, edits can be made at anytime to existing
listings to correct information or add missing data. These types of edits are not logged in the history table.

Transaction changes are made on a special tab found in the Listing Editor called the Transaction tab.
Logged in the history table, these changes include price, status, contingency, and expiration date changes.

Fix
Fixes are used to modify the history table and to change critical fieldsin the current record. A transaction
table fix modifies the transaction table to accurately reflect the true listing history. Thisoperationis

potentially hazardous to the health of the history and should only be performed by qualified personnel.
Fixesto history records can only be made from the history editor.

Delete

The Delete function permanently removes arecord from the database. This operation can only be
performed if the record being removed is not referenced or being used elsewhere in the database.

Understanding database rules/definitions

Certain rules and definitions are imposed on the database by the ULTREX Entry software to ensure and

maintain dataintegrity. In addition, the softwareis structured to allow the local ML S board to impose
additional datarules. Following isabrief description of the rules/definitions:
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Agents, Offices, and Agencies

Each listing is associated with an agent and an office. Only one agent and one office may be associated
with alisting. ULTREX Entry does not allow associating alisting by agency alone.

Listings and Properties

ULTREX Entry separates listings from properties. A property isaphysical piece of land that isidentified
by certain attributes. A listing isacontract to sell aparticular property. A property can, over time, have
multiple listings attached to it, but alisting can have only one property. A property can have only one
activelisting at any giventime. Thelife of alisting isthe duration of the contract, but a property can
essentially liveforever.

Listing Numbers

Numbers assigned by the ML S office or by alisting office (when listing upload is being used) externally
identifieslistings. Listing numbers must be unique across all property types, and the ULTREX Entry
software does not allow aduplicate entry. The listing number is checked for uniqueness during the saving
and posting process. If aduplicateis detected, the user is prompted to assign a new number.

Listing Anchor

Listingsidentify both the listing agent and the listing office but are anchored to the listing office. This
means that when a currently listed property moves to a different office, a new listing number may be
required depending on how the ML S board sets up the assigning of listing numbers.

Listing Activity Indicators

If aproperty that is currently Expired or Canceled-Off-Market becomes active again, it is classified as
either Back-On-Market or New depending on whether the listing number has changed

Owner/Agents

The database contains afield to designate an owner/agent, which means that the owner isaso alicensed
real estate agent. It does not necessarily mean that the owner isalso the listing agent. In addition to
appearing where listing-related information is printed or displayed, the owner/agent designated is printed at
the top of any listing printout where it applies.

Listing Status

ULTREX supports six listing status conditions: Active, Pending, Closed, Expired, Temporarily-Off-

Market, and Canceled-Off-Market. When alisting statusis changed, the change must be one of the
allowed conditions listed in the table bel ow:
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To Status

From Status Active  Pending Closed Expired Temp Cancel
Off Off

Market Market

Active YES NO YES YES YES

Pending YES YES NO YES YES

Closed NO NO NO NO NO

Expired YES NO NO NO NO

Temp Off YES NO NO YES YES

Market

Cancel Off NO NO NO NO NO

Market

Understanding Validity Checks

When anew listing is being entered or an existing listing is being edited, the following validity checks are
applied to the data:

Mandatory Fields

A bold label inthe ULTREX Entry program designates required fields.
Listing Number

All listing numbers must be unique.

Current Status

Upon status change, ULTREX Entry verifies that the status change made is allowable.

Effective Date

The effective date is the day the contract was signed or the date a change took place. This date cannot be a
future date.

Expiration Date

Three validity checks are placed on the expiration date: the expiration date cannot be earlier than the
current expiration date, cannot be earlier than the effective date, and cannot be more months than allowable
by your ML S board.

Sale | nformation

Sale Price, Sale Agent, Sale Office, Financing, and Sale Concession fields must be empty in an active
property.

Selling Price

If selling is more than x% higher or lower than the current price, a message will appear. Y our MLS board
defines the percentage.
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Understanding Authorization Levels

Authorization level refersto the data users can access and what they can do with the avail able data.
ULTREX Entry supports six authorization levels. The following isabrief explanation of the six
authorization levels:

Public

This authorization level will be defined at alater time. Please do not use at thistime.

Assistant

This authorization level will be defined at alater time. Please do not use at thistime.

Agent

Subscribers with this authorization level can download listings from the ML S server; view listing data

through ULTREX Agent or Sales Assistant; access prospect and market tracking through Sales Assistant;
run statistics, survey, and hot sheet reports; run an expiration report on listings owned by him/her; receive
messages; view Office and Agent phone book information; view attribute information; and archive
databases. Someone who has Agent authorization does not have to be alicensed real estate agent.

Broker

Subscribers with Broker access have the same access as agent level and are able to run an expiration report
on al listings owned by that office.

Staff

Subscribers with Staff access have the same access as broker level and are able to change any listing in the
ML S database; delete listings, fix the history of alisting; can create and send messages; enter, edit, and
delete subscribers; enter and edit agents, offices, and attributes; authorize agents or brokersto enter and edit
their own listing information; print listing and sold books; run an expiration report on al listing owned by
the MLS; and print other ML S reports.

System Administrator

A subscriber with System Administrator level authorization can access all ULTREX system information.
Currently, only Technology Concepts, Inc. can authorize an individual for the System Administrator
servicelevel.

Step-by-step procedures
Starting ULTREX Entry

1. Click the Windows Start button.
2. Select Programs | ULTREX98 | ULTREX98 Entry.
3. Atthesign-indiaog, enter your User ID and Password, then click OK.

The ULTREX Entry Main Menu screen appears.
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Setting up ULTREX Communications
Setting up the MLS Phonebook

Before conducting your first download, you must set up your ML S Phonebook.
To set up your ML S Phonebook:

1. Fromthe ULTREX Menu bar, select View | ULTREX Comm.
The Communications Main Menu appears.
2. Click the Configuration sliding menu and then click the ML S Phonebook icon to set up the phonebook.

3. When the ML S Phonebook screen appears, click Single, highlight acity, and then click OK. (if the
name of your city isnot in thelist, pick any city from thelist to edit).

4. If you get awarning message about a modem no longer installed. Click OK.

5. Fill in or edit the infomration on the phone book manager screen including the phone number of your
MLS server (you can get this number from your MLS office).

6. Click the Post icon (theletter “P") to save your selection, then click the Back icon. Y ou are now ready
to perform your first download.

For more information, see Setting up your modem properties.

Setting up your modem properties
1. Click the Windows Start button. Select Settings, then click on Control Panel.
2. Double-click the Modemsicon.

3. At the Modem Properties screen, click the Dialing Properties button. The Dialing Properties screen
appears.

4. Select the location name from the drop-down box, or click New to enter anew location.
5. Verify the appropriate fields.
If you need to dial a number to access an outside line, enter the number in the Local Number field.

If you will be dialing along distance number to accessthe ML S server, enter the appropriate number
in the Long Distance field.

To disable call waiting, click the box entitled This Location... and choose the appropriate code to
disable.

Indicate whether the phone location uses tone or pulse dialing by selecting the appropriate box.

Select Dial As Long Distance option if you will be making along distance call from within the same
area code.

6. Click OK to exit the Dialing Propertiesscreen.
7. Click OK to exit the Modem Properties screen.

8. To exit the Control Panel screen, click FileExit from the menu bar.

61



Customizing the download

Accessed from the Configuration group, Downloading Options allows you to customize your dialing
options, the type and amount of datareceived, and the time off-market listings are kept on your system.

Re-Dial Attempts

ULTREX Communications provides the opportunity to change the number of re-dial attempts and the
length of time between re-dial attempts.

To change settings:

1

From the Configuration group, select Download Options.
The Communications Options box appears.

The Redial Attempts field setsthe number of re-dialsthe ULTREX Communications attempts. The
default for thisfield istwo attempts. To change the default re-dial attempts, use the scroll keys located
beside thefield, or click on the entry field and enter the desired number.

The Time Between Attempts field sets the amount of time ULTREX Communications waits between

re-dial attempts. To change the default time, use the scroll keyslocated beside the field or click on the
entry field and enter the desired time in seconds.

To control the listing information download using
the Data Tab:

1

2.

3.

Click Configuration in the sliding menu.
Click Download Options.
Click the Datatab. The Data Tab screen appears.

Maximum number of pictures per listing allows the user to set the number of pictures you wish to
download with each listing. To change the number of pictures, use the scroll keyslocated beside the
field or click the entry field and enter to desired number of pictures.

Maximum time to keep pictures allowsyou to set the amount of time to keep pictures for off-market

listings on your system. To change the amount of time to keep off-market pictures, use the scroll keys
located beside the field or click on the entry field and enter the desired time in months.

Maximum timeto keep listing dataallows you to set the amount of time to keep off-market listings
on your system. To change to amount of time the keep off-market listings, use the scroll keys located
beside the field or click on the entry field and enter the desired time in months.

Property Type desired allows you to designate which property types you would like to receive during
the downloads. If thefield isleft blank, the system will download all property types. To designate
specific property types, click the button at the end of the field to display thelist of property types.. To
designate specific property types, click the ellipsis and select the property type(s). Click OK to make
selections, Cancel to quit.

Listing Area desired alows you to designate specific listing area(s) from which you would like to
receivelistings. If thefield isleft blank, the system will download listings from all listing areas. To
designate specific listing areas, click the ellipsis and select the desired listing area(s). Click OK to
make selections, Cancel to quit.

Click the Saveicon on the toolbar to save any changes.
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5. Click the Main Menu icon to return to the main menu.

Performing a download

One of the most important components for successful communications is the modem. Y our modem must
be installed and recognized by Windows before ULTREX Communications will be able to perform a
download. If you need assistance installing your modem, please refer to Windows help for more
information.

Before you attempt a download, please follow the instructions for setting up your system for downloading.
See Setting the ML S phonebook.

The Download shortcut from the Communicate group will connect you to your ML S server and update the
database on your system.
To perform a download:

1. Select View | ULTREX Comm from the menu bar.
2. Click on the Communicate group button.
3. Click on the Download shortcut icon.
A message box appears asking you to confirm the connection location.
4. Click Yes.
A message box highlights each action as it occurs during the download process.

5. When complete, you can return to ULTREX Agent by selecting View | ULTREX Agent from the
menu bar.

Tip:
If your data push was unsuccessful, see Fixing an unsuccessful download/data push.
Fixing an unsuccessful download/data push

The Utilities group offers two functions that are used to correct an unsuccessful download or data push.

The Retry Update Shortcut

The Retry Update shortcut from the Utilities group becomes active only if the data push is unsuccessful. If
the data push is unsuccessful, simply select the Retry Update button and ULTREX Communications
attempts the data push again.

The Download Date Shortcut

The Download Date shortcut from the Utilities group allows you the option to reset your current download
date to the previous download date. Thisfunction isused if some problem occurred during the download
process and it was necessary to retry the download.

1. From the Utilities group, select the Download Date shortcut.

A message box appears asking you to confirm your desire to reset the download date. This message
box displays your last download, along with the previous download date.

2. Select Yesto continue and repeat the download process, or No to quit.
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Working with Listing Information

Entering a new listing

1

2,

Click the Listing Data group button.
Click the New shortcut icon.
The Listing Editor appears.

Select the property type of the listing by clicking the box to the left of the appropriate property type.
ULTREX allows multiple property types. Simply click all appropriate property types.

Click in the Listing Number field and begin entering listing information. If your board has selected the
auto listing number option, the Listing Number field on the Entry form will be blank and ULTREX

will automatically place “AutoNum” in the Listing Number field. The listing number is assigned after
thelisting is posted. See instructions below for entering information when a single select box appears,
amultiple select box appears or when you need to enter information into agrid.

Click the next tab to continue to enter listing information.
When all information has been entered, click the Saveicon.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, you can post the listing to the server immediately by clicking the Post icon
after saving or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool. Note: Thisfunctionisfor the MLS office only.

To enter information in a single select box:

1

2.

3

Click theéellipsis.
A single select box appears.
Click on the information you want to select.

Click OK.

To enter information in a multiple selection box:

1

3.

Click theellipsis.
A multiple selection box appears.

Click on one piece of information and click Select, repeating until all desired information is on the
right side of the window. To remove information, click on it, then click Remove.

Click OK.

Toenter information intoagrid:

1
2

3.

Click thefirst field of the grid to activate the cursor.
Click the ellipsis and select information.

Tab to the next field, and enter additional information.
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When entering information into the Room Grid, the Floor and Room fields are required and contain a
single select box. The Sizefield is not required, but it isimportant to note that dimensions needed to
be rounded to the nearest foot and alowercase “x” should be used between measurements. For
example, 12x12.

Tips:
Bold labelsindicate fields that must contain information prior to saving the listing.
Press the Tab key on your keyboard to move to the next field.

A box with three dots, referred to as an ellipsis, located at the end of afield, indicates a predefined

attribute list exists for that field. Theinformation for selection is presented in either a single select box
or amultiple selection box.

What is an auto listing number

Compared to the listing number, which is manually assigned and entered, an auto listing number is

assigned by the ULTREX system. With auto listing numbers, you don’t need to enter listing numbersin
the Entry form.

The auto listing number consists of a prefix and a sequence number. The full auto listing number is seven
digits. The prefix isone or two characters (alpha or numeric). A one-character prefix providessix digitsfor
the sequence number, and atwo-character prefix provides for afive-digit sequence number.

The system administrator and the ML S staff have the authority to create prefixes. Since the prefix can be
defined at the board level, this allows boards to group listings (e.g., by year).

The sequence number is numeric. It isgenerated by the ULTREX program and is assigned in ascending
order beginning with the next lowest available number. The sequence number is fully padded with zeros.
A one-digit prefix will allow 1million listing numbers per prefix and atwo-digit prefix will allow 100,000
listing numbers per prefix. For example, if ML is chosen as the prefix, there are 100,000 listing numbers
available from ML 00000 to ML 99999.

For more information see:
How does an auto listing number work?
How does an auto listing number work?

The auto number option can easily be turned on and off by the system administrator. On the System tab of
the Association Edit form, thereis a Boolean field “ AutoNum (Y es/No)” which isfor turning on or off the
auto listing number option. It is downloadable.

The MLS Staff or the System Administrator assigns the current prefix for auto listing number, whichis
located on the association tab. The prefix is downloadable.

When the auto number option is on, in the entry form, the listing number field is “grayed out”. The user

doesn’t need to enter alisting number here. When the other information of alisting is entered and saved
the listing will get atemporary listing number labeled “ AutoNum”.

After the listing is posted, the auto listing number is assigned to the listing, for example, ML00789.

If the user does a posting from the Posting Pool, when posting is successful, the user (ML S Office or

Broker loader) can look at the summary information on the Test Results tab, which contains alist of the
listings posted by listing number and address.
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In addition, atext file containing the summary information, named TestResult.txt islocated under the
directory C:\Windows\Temp. The user can open and print thisfile using Notepad or other text editor.

Adding a picture to a listing

NOTE: Picture files must be in agraphic type such as .jpg, or.bmp.

1. Click Listing Datafrom the sliding menu bar.

2. Click the Change shortcut icon.

3.  Enter ML S number(s) of listing(s).

4. Click the Picture tab.

5. Click Add New.

6. Select directory where the picture file exists and click the filename of the picture.
7. Click Open and the picture appears.

ULTREX automatically assigns the picture a sequence number and picture number one will be the
main picture used throughout UL TREX.

8. Enter description in the Description field, if desired.
9. Click the Saveicon.
If your server is off-site, information will be sent to the MLS Office during Listing Upload.

If your server is on-site, You can post the listing to the server immediately by clicking the Post icon after

saving, or you can post several items at once by saving information into the pool and then selecting Post
from the Posting Pool. NOTE: Thisfunctionisfor the MLS office only.

Changing Listing Information
Understanding the Change function

During the course of alisting’ s history, it may be necessary to make correctionsto alisting, additionsto a
listing, and reflect normal changesin alisting’ s status, price, or contingency. Thistype of listing
maintenance is done through Change, found within the Listing Data group. Within Change, there are two
types of functions that are used for listing changes: edits and transaction changes. Understanding the
fundamental difference between these two functionsis essential to ensure listing information accuracy.

The options available for Change are:

Editing a listing
Making a status change
Adding picturesto an existing listing

Replacing an existing picture

66



What is an Edit?

An edit to alisting refers to the act of either modifying incorrect information or entering additional
information to the listing. Some examples include adding comments, augmenting an amenities list, or
correcting a street address. Editsto alisting can be made at any time during alisting’s history with users
receiving updated listing information during their download. Y ou will notice that there are a number of
fields that are unavailable for editing through the Listing Editor. These fields contain important history
information that is modified during a transaction change.

What is a Status Change?

A statuschange is amodification to alisting’s current price, status, contingency, or expiration dateand is
commonly generated from achange form. All status changes are logged in the history table creating both
the listing history and the basis for statistical information generated from the ULTREX System. Becauseit
isvital that transaction datais entered accurately, all status changesin ULTREX are performed using a
special tab found with the Listing Editor entitled the Transaction tab. The Transaction tab providesthe
only access to the fields needing modification for transactions and runs strict validity checks on the entered
information to assure correctness.

Editing a Listing

Once alisting has been posted to the server, there isinformation that can only be edited or changed by your

MLS Office Staff or Technology Concepts. Changes that must be called into the ML S Office include:
Room Grid Information, Amenities, Finance Information, Pictures, and Grid Information found in Multi-
Unit and Farm. Y ou can add information to what has already been posted, but you cannot delete the
originally posted information.

1. Click Listing Data from the sliding menu.
2. Click the Change shortcut icon.
3. Enter the ML S number or address of the listing to be edited.
4. Click OK.
The Listing Editor appears.
5. Click infield(s) containing information you want to edit and make changes.
6. Click the Saveicon.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool. NOTE: Thisfunction isavailable at the ML S Office only.

Entering a price change

1. Click Listing Datafrom the sliding menu bar.

2. Click the Change shortcut icon.

3. Enter the ML S number or address of the listing to be edited.

4. Click OK.
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When the Listing Editor appears, click the Transaction tab.
Enter new pricein the Listing Pricefield.

Tab and ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

Click Save.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Entering a contingency change

1

2.

Click Listing Data from the sliding menu bar.

Click the Change shortcut icon.

Enter the ML S number or address of the listing to be edited.
Click OK.

When the Listing Editor appears, click the Transaction tab.
Enter the new contingency in the Contingency field.

Tab and ULTREX automatically enters the current date as the effective date. If desired, enter a
different date in the Effective Date field.

Click Save.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Entering a status change

ULTREX supports six listing status conditions:

Active

Pending

Closed

Expired
Temporarily-Off-Market
Cancel-Off-Market
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When alisting status is changed, the change must be one of the allowed conditions listed bel ow:

To Status
From Status Active  Pending Closed Expired Temp Cancel
Off Off

Market Market
Active YES NO YES YES YES
Pending YES YES NO YES YES
Closed NO NO NO NO NO
Expired YES NO NO NO NO
Temp Off YES NO NO YES YES
Market
Cancel Off NO NO NO NO NO
Market

There are cases where a status change to alisting must occur on the same day, ULTREX automatically
enters the date and time-stamp, so edit with caution.

For more information, see:

Working with Off-Market status changes
Working with On-Market status changes
Adding pictures to an existing listing
1. Click Listing Data on the sliding menu.

2. Click the Change shortcut icon.

3. Enter the MLS number(s) of the listing(s).
4. Click the Picture tab.

5. Click Add New.

6. Select the directory where the picture file exists and click the filename of the picture.
7. Click Open.

The picture appears. ULTREX automatically assigns the picture a sequence number and picture
number one will be the main picture used throughout ULTREX.

8. Enter description in the Description field, if desired.

9. Click the Saveicon. Information will be sent to the ML S Office during listing upload.
Replacing an existing picture

1. Click Listing Data on the sliding menu.

2. Select Change.

3. Enter thelisting number for each listing.

4. Click OK.
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5. Select the Picture tab. If there are multiple pictures, use the scroll bar located below the lower right
corner of the pictureto locate the picture to replace.

6. Click the Replace button.
A dialog box appears prompting you to locate the directory where the picture file is found.
7. Click thearrow in the Look In box and locate the directory.
8. After locating the directory, select the picture file by single clicking the name of thefile.
9. Click the Open button.
ULTREX replaces the existing picture with the new selected image.
Comments may be added in the DESCRIPTION field.
10. Select the Save icon from the toolbar.

We recommend deleting the original picture file. After the picture has been saved, a message will
appear giving you the option to delete the original picturefile. Click Yestodelete, No to keep the
picturefile.

NOTE: If making editsto multiple picturesin the same listing, it is necessary to save and post the listing
between each edit. For example, if you are replacing two pictures, save and post the first picture before
replacing the second picture.

Working with the Posting Pool

Understanding the Posting Pool

The Posting Pool is atemporary holding areafor all information being entered or changed. Information
remains there until it is posted or uploaded to the MLS database. For local servers, posting from the
Posting Pool allows for multiple records to be sent to the ML S database at one time. Information that goes
into the Posting Pool includes new and modified listing information, as well as any data entered using the
various managers found throughout ULTREX Entry. While information resides in the Posting Pool, any
number of simple edits can be made without affecting the ML S database or the transaction history table.
During posting, information is sent from the pool to the server, permanently updating the ML S database. If
applicable, the history table is also updated at thistime.

How Does Information Get to the Posting Pool?

When you save any information using the Save icon found on the toolbar, ULTREX automatically places
the datainto the Posting Pool. If alisting is currently in the Posting Pool, Data from the pool appears with
thelisting in the Listing Editor.
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How Is Pool Information Sent to the MLS
Database?

Because an ML S server can be located either in the ML S office or in aremote location, information in the
Posting Pool getsto the ML S database in two different ways. For alocal server, information is posted

directly tothe ML S database. To send the listingsto the ML S database, the user will enter the Posting
Pool, mark the listings to post, and click the Post icon on the toolbar. These listings are sent directly to the
ML S database. For aremote server, information in the Posting Pool is sent to the ML S database during a
listing upload. To send thelistingsto the ML S database, the user will enter ULTREX Communications and
perform alisting upload. Thelistingsin the Posting Pool will be uploaded to the ML S database.

Options available in the Posting Pool:

Viewing or Editing from the Posting Pool

Posting asinglelisting

Posting multiple listings

Performing atest post

Editing listing data from within the Posting Pool

1. Click Listing Data from the sliding menu.

2. Click the Posting Pool shortcut icon.

3. Highlight thelisting you want to edit.

4. Right-click onthelisting you highlighted and select Edit.

5. When thelisting data appears, make the appropriate edits.

6. Click Save.

Printing listing data from within the Posting Pool

1. Click Listing Datafrom the sliding menu bar.

2. Click the Posting Pool shortcut icon.

3. Highlight thelisting(s).

4. Click the Print button.

Posting a single listing from the Posting Pool (if server is at MLS Office
Only)

If your server is on-site, you can perform this action.
1. Click Listing Data from the sliding menu.

2. Select Posting Pool.

The posting pool appears, allowing you to select those listings you wish to post.
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3.

To mark individual listings to post, double-click in the Post column.

OR

Single-click on thelisting to post and right mouse click.
Select the Mark to Post option. This marks the selected listing for posting.
A “Yes’ appears on your screen if the listing has been correctly marked for posting.

Select the Posticon from the toolbar. The listing you have selected for posting is sent to the main
database. At thispoint, ULTREX Entry runs validity checks on the data that has been entered.

If invalid datais detected, you receive an error message indicating the problem. Click the OK button
to clear the message. ULTREX places you directly in the field that needs modification.

Posting multiple listings from the Posting Pool

If your server is on-site, you can perform this action.

If your server is off-site, everything in the pool will be posted when you click the Upload icon.

1

2

Click Listing Data from the sliding menu.
Select Posting Pool.
The posting pool appears, allowing you to select those listings you wish to post.

To mark all listingsto post, select the first listing to post and, while holding down the SHIFT key,
select thelast listing to post. This highlights all listingsin between.

When the listings have been highlighted, right mouse click. Select the Mark to post option. This

marks all selected listings for posting. NOTE: Y ou can also remove the posting notation by selecting
the Mark Not to Post option.

Select the Posticon from the toolbar. The listings you have selected for posting are sent to the main
database.

Performing a test post

The Test Post simulates apost to the ML 'S server and can be performed either prior to aninitial posting or
after aposting hasfailed.

1

2,

Click Listing Data from the sliding menu.
Click the Posting Pool shortcut icon.
Click the Test Post Results tab.

Click the Test Post button.

ULTREX simulates a post and returns a message for each listing indicating the test post result.

Working with the Picture Gallery

Understanding the Picture Gallery

With afew clicks of the mouse, the Picture Gallery matches a picture to its corresponding listing viaMLS
number. ULTREX offersthis utility as another option for adding pictures to listings and can be useful
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when it is necessary to match a number of picturesto listings. Following isabrief explanation of how the
Picture Gallery works.

The Picture Gallery looks at the graphic files that have been placed in the C:\Program

FilessULTREX98\Databases\Gallery directory and compares them with listings residing in the MLS
database. It doesn’t matter to ULTREX if the images come from a scanner, digital camera, or some other
source, but the images must be in the Gallery subdirectory. We recommend graphic images be in the JPEG
(jpg) format. In addition, the file name must be the same as the ML S humber of the corresponding listing.

After reviewing the graphic files, ULTREX returns two lists: pictures without a matching listing and
pictures with a matching listing. Options become available to overwrite existing pictures, delete the
original picture file, and to define the maximum number of pictures allowed for each listing. After defining
save options and clicking the Save icon on the toolbar, the ULTREX saves the pictures with the
corresponding listings and sends them to the Posting Pool. Listings and pictures are then sent tothe ML S
database during the posting process.

For more information, see Matching pictures with alisting.

Matching pictures with a listing

Before performing this function, save your picturesto C:\Program Files\ULTREX\Databases\Gallery.
1. Click Listing Data from the sliding menu.

2. Click the Picture Gallery shortcut icon.

3. At the Picture Poster screen, click the Review Pictures button.

NOTE: Click the Use Last as Seq. box if the last number of the picture file name is a sequence
number.

ULTREX searches the Gallery directory and return two lists: Pictures with a matching listing and
Pictures without amatching listing.

4. Select desired posting options as described below:
5. Click the Delete Pictures After Post box to automatically delete the picture file after posting.
6. Click the Overwrite Existing box to replace the current picture(s).
7. Todesignate a specific number of pictures per listing, enter the number in the Maximum field.
8. Click Save.
Pictures are saved with their matching picture to the Posting Pool.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.
If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon

after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.
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Working with the Listing Lookup

Looking up a listing

With the Listing L ookup function, you may search for any listing using either full/partial ML S number or

full/partial street address. Listingsfound using Listing Lookup are available for viewing only; no editing
can be performed on the listings.

1. Click Listing Data group button.

2. Click the Listing Lookup shortcut icon.
A dialog box appears allowing you to search listings by listing number or address.

To Search Using MLS Number

1. Enter thefull or partial MLS number in the Search for Listing Numbersfield and pressthe Tab key on
your keyboard. Repeat until al listing numbers have been entered.

2. Select Active/Pending, if desired.

3. Click OK.
ULTREX automatically displaysthe listings. The number of listings found is displayed in the lower
left corner of the status bar.

To Search Using Full or Partial Street Address

1. Clickinthe Number field in the Search for Address section of the Select Listings dialog box.

2. Enter house number (if known, or enter partial number) and pressthe TAB key on your keyboard.

3. Enter Compass Point, if desired, and press the Tab key on your keyboard.

4. Enter thefull or partial Street Name in the Street field.

5. Select Active/Pending, if desired.

6. Click OK.
ULTREX displays listings that most closely match the address. The number of listingsfound is
displayed in the lower left corner of the status bar.

Tips:

Partial listing numbers may be entered and ULTREX Entry will search for possible matches

Use the Previous and Next icons located on the toolbar to navigate between listings.
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Working with a History Lookup
Understanding History Lookups

Changes made through the Transaction tab in the Listing Editor are logged in the history table and make up
alisting’shistory. Itispossibleto view ahistory for a specific listing by using the History Lookup utility.

NOTE: the current listing number, not the property address or other property identifier anchorsthelisting
history.

When alisting is accessed via History L ookup, agrid displays showing a history for the property:

When errorsexist in alisting history, it is necessary to edit the history of alisting. History changes cannot
be made through the History Lookup function. See Fix History for specific instructions on how to fix the
history of alisting.

Looking up listing history
Looking up listing history
Thisfunction allows you to view the history of alisting using either the ML'S number or the street address.
1. Click the Listing Data group button.
2. Click the History L ookup shortcut icon.
A dialog box appears allowing you to search listings by listing number or address.
To Search Using MLS Number

1. Enter thefull or partial MLS number in the Search for Listing Numbersfield and pressthe Tab key on
your keyboard. Repeat until all listing numbers have been entered.

2. Select Active/Pending, if desired.
3. Click OK.

ULTREX automatically displaysthelistings. The number of listings found is displayed in the lower |eft
corner of the status bar.

To Search Using Full or Partial Street Address

1. Click inthe Number field in the Search for Address section of the Select Listings dialog box.

2. Enter house number (if known, or enter partial number) and pressthe TAB key on your keyboard.
3. Enter Compass Point, if desired, and press the Tab key on you keyboard.

4. Enter thefull or partial Street Name in the Street field.

5. Select Active/Pending, if desired.

6. Click OK.

ULTREX displays listings that most closely match the address. The number of listings found is
displayed in the lower left corner of the status bar.
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Tips:
Partial listing numbers may be entered and ULTREX Entry will search for possible matches

Use the Previous and Next icons located on the toolbar to navigate between listings.

Understanding Messages
Viewing Messages
1. Click the Participants group button.
2. Click the Messages shortcut icon.
The Messages box appears.
3. Highlight the message you wish to view, and click the View tab.
Tip:

If there is more than one message, the Previous and Next icons are activated allowing you to page
through all messages.

Deleting Messages
1. Highlight or view the message you wish to delete.

2. Click the Deleteicon on thetoolbar. ULTREX asks you to verify your delete request. Click OK to
delete the message.

Understanding Agent Information
Accessing information about an agent
The Agents function gives you quick accessto information about agents.
To access information about an agent:
1. Click the Participants group button.
2. Click the Agent shortcut icon.
3. Select one of three options
Single —to access information about a single office
Multiple—to access information about multiple offices

Sear ch —to search for information about an office
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To accessinfor mation about a Single Agent:

1

4.

Click the ellipsis to the right side of the Single field.

A selection box appears.

Click the Agent name for which you want to view information.
Click OK.

Information about that agent appears.

Click the Agent Cont. tab for more information.

To access information about Multiple Agents:

1

Tip:

Click the ellipsisto theright of the Multiple field.
A multiple selections box appears.
Click the name of the Agent for which you want to view information.

Click Select. Repeat steps 1 and 2 until all Offices you want to view are listed on the right side of the
Agent Selection box.

Click OK.
Information about these agents appears.

Click the Office Cont. tab for more information.

Use the Previous and Next icons located on the toolbar to navigate between Agent Information.

Understanding Office Information

Accessing information about an office

The Office function gives you quick access to information about offices.

To access information about an office:

1

2.

Click the Information group button.

Click the Offices shortcut icon.

Select of the three options.

Single —to access information about asingle office

M ultiple—to access information about multiple offices

Sear ch —to search for information about an office
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To accessinformation about a Single Office:
1. Click theé€llipsistotheright side of the Single field.
2. A selection box appears.
3. Click the Office name for which you want to view information.
4. Click OK.
Information about that office appears.

5. Click the Office Cont. tab for more information.
To access information about Multiple Offices:

1. Click theéellipsisto theright of the Multiple field.
A multiple selections box appears.
2. Click the name of the Office for which you want to view information.

3. Click Select. Repeat steps 1 and 2 until all Offices you want to view are listed on the right side of the
Selections box.

4. Click OK.
Information about these offices appears.
5. Click the Office Cont. tab for more information.
Tip:
Use the Previous and Next icons located on the toolbar to navigate between Offices.

Working with Archives

Archiving data

Maintaining a current back-up copy of the MLS databasesisvital in the event that something happensto
the main copies of the database. We recommend weekly archiving of the databases if the hard drive on your
machine has ampl e space for back up copies of the databases.

1. Click System from the sliding menu bar.

2. Click the Archiveicon.

3. Select the following databases to archive: Property, Picture, and Attributes.
4. Inthe Archive Database(s) to section, select location to create back-up.

5. Click Archive from the Tasks section.

6. Click the Run Tasks button.
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Repairing databases
1. Click System from the sliding menu.
2. Select Archive.
The Archive Databases screen appears.

3. Select the databases to repair by single clicking the box next to the database name. A “v™* will appear
if adatabase has been sel ected.

4. Inthe Tasks section, click the box next to Repair.
5. Click the Run Task(s) button. ULTREX repairs the selected databases.
6. Click the Main Menu icon to return to the main menu.
Compressing your database
1. Select the following from the menu bar:

Tools| Archive

The Archive Databases screen appears.

Recommendation: Select the Property, Picture, Attribute, and Work databases to compress. Select the
databases to compress by single clicking the box next to the database name. A “v™ will appear if a
database has been selected.

2. Inthe Tasks section, click the box next to Compress.

3. Click the Run Tasks(s) button. ULTREX compresses the selected databases.
4. Click the Main Menu icon to return to the main menu.

Tip:

It is possible to perform an archive, repair, and compress at one time. After selecting the databases,
simply check the boxes next to Archive, Repair, and Compress then click the Run Task(s) button.

Deep repairing your databases

1. Select the following from the menu bar:
Tools| Archive
The Archive Databases screen appears.

2. Select the databases to deep repair by clicking the box next to the database name. A check mark
appears if adatabase has been selected.

3. From the Tasks section, click the box next to Deep Repair.
4. Click the Run Task(s) button. ULTREX deep repairs the selected databases.

5. Click the Main Menu icon to return to the main menu.
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Restoring your databases from backup
1. Select thefollowing from the menu bar:
Tools| Archive
The Archive Databases screen appears.
2. Fromthe Tasks section, click the box next to Restore From Backup.

NOTE: ULTREX restores the databases found in the directory listed in the Archive Database(s) to:
box.

A message box appears asking you to confirm the restore request.
3. Click Yestorestore, No to cancel.
4. Click the Main Menu icon to return to the main menu.
Trimming the database
NOTE: Once the database istrimmed, the information is permanently removed. Please use with caution!
1. Click System from the sliding menu.
2. Select Archive.
3. AttheArchive Databases screen, locate the Trim button.
4. Enter the number of months for off-market listings in the box next to the Trim button.
5. Click the Make Installation button. ULTREX trims the database.

6. Click the Main Menu icon to return to the main menu.

Working with Ultrex Tools
Ultrex Options

What are the ULTREX Options?

From the menu bar of the Main Menu screen, the Tool s|Options function allows you to select program flow
options, database files, and pool files. Normally, these are set during the initial program set-up and remain
the same. Program flow options refer to the way ULTREX works on your specific system. Y ou may
choose how to view both your information and your errors. The Database Files and Pool Files tabs allow
you to point your ULTREX program to the necessary directories.

The options you have are:

Changing the Selections View

Changing the Default Search View

Changing the Validity Check Message Display
Viewing Progress Indicators

Changing the Main Menu Background
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hanging t . i .
Changing Database File locations
Changing the Selections View

ULTREX offers numerous options for viewing MLS data. From Tools|Options you can designate which
view displays for each of the three view buttons found on the toolbar and Listing Lookup.

1. Select Tools|Options from the menu bar. The ULTREX Options screen appears.
2. Inthe Selections View section, click the ellipsis of the view you wish to modify.
A single selection box displays all view options. Point to the desired selection and single click.
3. Click the OK button to select.
4. Click the Main Menu icon to exit.
Viewing Progress Indicators

The status bar found at the bottom of the ULTREX screen always indicates the status of the function being

performed. In addition to the status bar, ULTREX offers an option to display progressindicators during
certain functions such as printing and exporting. The progress indicators are message boxes with a bar that
indicates the progress of the utility being performed. NOTE: Displaying the progress indicators can slow
down the performance of ULTREX.

1. Select Tools| Options from the menu bar.

2. Fromthe ULTREX Options screen, select the desired progressindicators option from the View
Progress | ndications section.

3. Click the Main Menu icon to exit ULTREX options.
Changing the Default Search View

Using the General Search option, you can search for properties using very specific definitions. ULTREX
offerstwo search options: Quick Specifications or Full Specifications. Quick Specifications contains the
most common search items on one tab. The Full Specifications features all possible search fields organized
onto various tabs.

To change your default search view:
1. From the menu bar, select Tools | Options.
The Program Flow tab appears. Choose desired search option from the Query View section.
2. Click the Main Menu icon to exit options.
Changing Database File locations

The Database Files tab on the ULTREX Options screen allows you to set the database file locations for

your system. Theinstallation process automatically sets the location of the datafilesto C:\ Program
Files\ULTREX98\Databases directory on your computer. If you are on a network, you may want to change
the location of certain files to point to your network’ s server.

NOTE: Werecommend changing your database file locations only if you have a network server. PLEASE
USE WITH CAUTION!
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1. Select Tools|Options from the menu bar.
2. Atthe ULTREX Options screen, click the Database Files tab.

Thethree file locations to change are Picture (Picture.mdb), Properties (Home.mdb), and Attributes
(Attr.mdb) files. Click the ellipsis at the end of each of thosefields.

3. Select the new file location.

Example: X\Program Files\ULTREX98\Databases\__.mdb (X = your network server).
4. Click the Open button.
5. Click the Main Menuicon to exit.

NOTE: Inorder for ULTREX to accept the new database locations, you must close and restart the
application.

Changing the Validity Check Message Display

The Check Entry section allows you to choose when you would like validity check messages to display.
Show error on keystrokedisplays a message when invalid data is detected. Show error on savedisplays a
message during the save process if invalid data is detected.

1. Select Tools| Optionsfrom the Menu bar.

2. Inthe Check Entry section, select the desired option.
3. Click the Main Menuicon to exit.

Agent Tools

Calculating a mortgage

The Mortgage Calculator allows you to estimate the monthly payment for a property. Direct your prospect
to their lender for the actual mortgage payment.

1. Select the following from the ULTREX menu bar:

Tools| Agent Tools | Mortgage Aid | M ortgage Calculator

The Mortgage Cal cul ator appears.
2. Enter requested information.

Use the TAB key on the keyboard to move to the next field.

After data has been entered, click the Calc button. ULTREX calculates the payment.
3. Click [ to access the Microsoft Cal cul ator

The bottom three fields display the results of the mortgage cal culation.

4. Click the Main Menu icon to exit the Mortgage Calculator.
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Finding loan rates

This may or may not be activated by your MLS. Please contact your local MLS office with any questions.

1

6.

Select the following from the ULTREX menu bar:

Tools| Agent Tools | Mortgage Aid | Loan Rates

The Loan Data Manager appears.

Select Single, Multiple, or Search.

Based on your selection above, the following appears on your screen:

Single: A single select box appears. Single click the selection to view and click OK. Information
displays.

Multiple: A multiple selection box appears. Select recordsto view and click OK. Information
displays.

Search: The Loan Data Search appears.

Enter search criteria.

Select the Search Resultsicon.

Select the Full View icon to view search results.

Information that meets your search criteria appears on your screen.

Click the Main Menu icon to return to the main menu.

Qualifying a Prospect

The Prospect Qualification function estimates the maximum purchase amount for a prospect.

REMEMBER: The result of the Prospect Qualification does not guarantee the prospect will qualify for the
same amount when applying for amortgage. Please direct your prospect to their mortgage provider for an
actual qualification.

1

Select the following from the ULTREX menu bar:
Tools| Agent Tools | Prospect Analysis | Prospect Qualification

The Prospect Qualification screen appears.
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Thefieldsthat appear are defined below:

ANNUAL INCOME
ANNUAL ADJUST

ADJUSTED INCOME
QUALIFY
PERCENTAGE
QUALIFIED

TAXES

INSURANCE

MORTGAGE, TAXES,
AND INTEREST

DOWN PAYMENT
HOME LOAN

QUALIFIED HOME
COST

Total income

Amount of long term commitment
payments, i.e. student loans

Annual Income - Annual Adjust
(system generates automatically)

Percentage of income that can be
applied to a mortgage

Amount of mortgage (system
generates automatically)

Monthly and/or yearly property tax
amount

Monthly and/or yearly insurance
premium amount

Monthly and/or yearly mortgage
payment (system generates
automatically)

Down payment amount based on
displayed percentage

Amount of home loan

Maximum amount for which a
prospect qualifies

Enter information. Usethe Tab key on your keyboard to move to the next field. Asyou leave afield,
calculations appear in the yellow fields.

Select the length of loan in the Loan Y ears box.

Adjust the percentage of down payment by using the arrows found at the end of the field or by clicking
in the field and typing the new percentage.

Adjust the loan rate percentage by using the arrows found at the end of thefield or by clicking in the
field and typing the new percentage.

ULTREX automatically displays the maximum price the prospect hypothetically qualifiesfor in the
QUALIFIED HOME COST field.

Click the Main Menu icon to return to the main menu.
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Ultrex Entry for MLS Offices
What is Entry for MLS Offices?

ULTREX isafully distributed MLS System that is more than just another way to access ML S data.
ULTREX combines ML S listing, agent, and prospect datain atightly integrated package that helps an
agent quickly close additional business. With just afew clicks of the mouse, the UL TREX equipped agent
can interactively match people and properties.

The ULTREX process is more than matching, though. With ULTREX Sales Assistant, an agent can
actively track each individual customer in the constantly changing real estate market. Any status or price
change on homesin a prospect’ s selection list isinstantly highlighted. New listings are checked to see if
any of them match a prospect’s stored preferences. ULTREX tracks and analyzes the market while the
agent is serving the prospect.

The ULTREX System has been designed in close collaboration with REALTOR® associations across the
nation. Theresult isasystem that has been carefully tailored to meet the needs of ML S boards, brokers,
and individual REALTORSO.

ULTREXO Entry

ULTREX Entry isacentral, computer-based system that creates, maintains, and distributes a master copy
of the ML S database. The master copy of the database is kept on a computer called the server. The server
can be either local or in aremote location. If the server is|ocal, the computer isin the ML S office.
Because the server islocated in the same building, the ML S staff connects directly to the server and sends
datato the ML S database through a network. With aremote location, the server isnot in the ML S office,
but in another location, such as Technology Concepts, Inc. The ML S staff connectsto the server and sends
information to the ML S database using atelephone line and the UL TREX Communications software.

Five property types are currently supported in the database: Residential, Multi-Unit, Commercial, Farm,
and Building Sites. Database updates and changes are distributed on demand to the ULTREX Agent
program. The dataentry software has extensive controlsto assure that the data entered is accurate and
complete. Thefollowing ULTREX Entry attributes form the foundation of the ULTREX System.

Accurate

Many ML S automation systems were designed primarily for book publishing. These systemslack the
design and controls that assure accurate data. Withthe ULTREX System, much of the data entry is done
from attribute lists that are defined by your MLS board. Thisnot only simplifies data entry, but it also
eliminates errors because of misspellings and different abbreviations.

Easily Customized

ULTREX Entry has been designed for easy modification to meet the diverse and changing needs of MLS
boards. Much of thelisting database is table driven. This allows the board to easily add new data
categories without making expensive modifications to the software or restructuring the database. For
example, an addition to the list of home stylesis as easy as pressing the Add button and typing in the new
name. After the change has been madein ULTREX Entry, it will be distributed to each user’ sSULTREX
Agent program along with the listing updates.

Expandable

The ULTREX System can be economically scaled to fit the needs of an exceptionally broad range of board
sizes. With asingle computer and one or two phonelines, it will serve asmall board of fifty members.
With a network of computers, it can serve alarge metropolitan area. The software is also modular so
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optional functions can easily be added. A board can start with a basic system, then purchase additional
capabilities as needs change and the board grows.

Affordable

ULTREX has anumber of featuresthat bring leading-edge technology within the reach of all boards,
regardless of size:

ULTREX is based on technology that takes advantage of the dramatic improvementsin performance and
rapid price drops in the computer industry.

The expandability of the system allows aboard to start small and grow without losing their initial
investment and starting over.

The distributed nature of ULTREX means fewer phone lines are required to provide excellent levels of
service through quick datatransfers and fast data queries.

In addition to running UL TREX, the computer can also be used by the agent or office staff for other
applications.

Dependable

The distributed nature of the ULTREX System makes it extremely dependable from the agent’s
perspective. The computer used by the agent or office has acomplete ML S database that operates
independently of the ML S system. If afailurein the central MLS system or phone lines temporarily
prevents downloading new listings, the locally stored data can continue to be used without interruption.

Secure

Extensive data security has been built into the ULTREX System. Only those people whom the ML S board
has authorized can access ML S data, and the board can revoke a user’ s access privileges at any time. All
datais also protected by user-assigned passwords.

For more information on other ULTREX products, visit our web site at http://www.ultrex.com
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Step-by-step procedures

Starting ULTREX Entry

1

2.

3

Click the Windows Start button.
Select Programs | ULTREX98 | ULTREX98 Entry.
At the sign-in dialog, enter your User ID and Password, then click OK.

The ULTREX Entry Main Menu screen appears.

Changing your password

NOTE: Password changes must be made by users with Staff* or System Administrator authorization level.
Please contact Technology Concepts, Inc. if you have questions.

*|f your server is off-site you cannot perform this task even with Saff authority.

1

2

Click Participants from the sliding menu.

Click Subscribers.

The Subscriber Manager appears.

Select Single, Multiple, or Search. Based on your selection, the following appears on your screen:
Single: A single select box appears. Single-click the selection to view and click OK.

Multiple: A multiple selection box appears. Select recordsto view and click OK. Information
displays.

Search: The Subscriber Search screen appears. Enter search criteria. Select the Search Resultsicon.

Select the Full View icon to view search results and the information that meets your search criteria
appears on your screen.

Change your password.

When you have completed the entry, click the Save icon, and then click the Post icon.
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Understanding the MLS Data Structure

Understanding Data Elements

The MLS datais divided into five general categories: listing information, listing transaction information,
property information, attribute information, and subscriber information.

Listing Information

The listing record contains current information about the listing (status, price, contingency, listing office,
etc.) aswell asalimited amount of transaction information.

Listing Transaction Information

In addition to the listing information, a transaction history table is maintained for certain types of changes.
Price, status, and contingency changes, along with the dates these changes occurred, are logged in the
history table.

Property Information

The property-related records contain information about the property and any structures on the property.
The property-related records are maintained separately from the listing records.

Attribute Information

Each ML S board can define the allowabl e attributes that can be used in specifying the characteristics of
listings and properties. Examplesinclude the list of allowed home styles, school districts, regions, etc.

Subscriber Information

Information on agents and offices is maintained in the system for reference and control.
Understanding Data Operations

There are four types of operationsthat can be performed on the five data elements described in
Understanding Data Elements.

Add

A new listing, new attribute, new member, or new office can be added to the database.

Edit
Edit refers to two functions: editing incorrect or missing data and changing the price, status, or contingency
of alisting.

Accessed through the Change icon in the Listing Data group, edits can be made at anytime to existing
listings to correct information or add missing data. These types of edits are not logged in the history table.

Transaction changes are made on a special tab found in the Listing Editor called the Transaction tab.
Logged in the history table, these changesinclude price, status, contingency, and expiration date changes.

Fix
Fixes are used to modify the history table and to change critical fieldsin the current record. A transaction
table fix modifies the transaction table to accurately reflect the true listing history. This operationis
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potentially hazardous to the health of the history and should only be performed by qualified personnel.
Fixes to history records can only be made from the history editor.

Delete

The Delete function permanently removes arecord from the database. This operation can only be
performed if the record being removed is not referenced or being used elsewhere in the database.

Understanding database rules/definitions

Certain rules and definitions are imposed on the database by the ULTREX Entry software to ensure and
maintain data integrity. Inaddition, the softwareis structured to allow the local ML S board to impose
additional datarules. Following isabrief description of the rules/definitions:

Agents, Offices, and Agencies

Each listing is associated with an agent and an office. Only one agent and one office may be associated
with alisting. ULTREX Entry does not allow associating alisting by agency alone.

Listings and Properties

ULTREX Entry separates listings from properties. A property isaphysical piece of land that isidentified
by certain attributes. A listing isacontract to sell a particular property. A property can, over time, have
multiple listings attached to it, but alisting can have only one property. A property can have only one
activelisting at any giventime. Thelife of alisting isthe duration of the contract, but a property can
essentialy live forever.

Listing Numbers

Numbers assigned by the ML S office or by alisting office (when listing upload is being used) externally
identifieslistings. Listing numbers must be unique across all property types, and the ULTREX Entry
software does not allow a duplicate entry. Thelisting number is checked for uniqueness during the saving
and posting process. If aduplicateis detected, the user is prompted to assign a new number.

Listing Anchor

Listingsidentify both the listing agent and the listing office but are anchored to the listing office. This
means that when a currently listed property moves to a different office, a new listing number may be
reguired depending on how the MLS board sets up the assigning of listing numbers.

Listing Activity Indicators

If aproperty that is currently Expired or Canceled-Off-Market becomes active again, it is classified as
either Back-On-Market or New depending on whether the listing number has changed

Owner/Agents

The database contains afield to designate an owner/agent, which means that the owner is also alicensed
real estate agent. It does not necessarily mean that the owner is also the listing agent. In addition to
appearing where listing-related information is printed or displayed, the owner/agent designated is printed at
the top of any listing printout where it applies.

Listing Status

ULTREX supports six listing status conditions: Active, Pending, Closed, Expired, Temporarily-Off-
Market, and Canceled-Off-Market. When alisting statusis changed, the change must be one of the
allowed conditions listed in the table bel ow:
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To Status

From Status Active  Pending Closed Expired Temp Cancel
Off Off

Market Market

Active YES NO YES YES YES

Pending YES YES NO YES YES

Closed NO NO NO NO NO

Expired YES NO NO NO NO

Temp Off YES NO NO YES YES

Market

Cancel Off NO NO NO NO NO

Market

Understanding Validity Checks

When anew listing is being entered or an existing listing is being edited, the following validity checks are
applied to the data:

Mandatory Fields

A bold label in the ULTREX Entry program designates required fields.

Listing Number

All listing numbers must be unique.

Current Status

Upon status change, ULTREX Entry verifies that the status change madeis allowable.
Effective Date

The effective date is the day the contract was signed or the date a change took place. This date cannot be a
future date.

Expiration Date

Three validity checks are placed on the expiration date; the expiration date cannot be earlier than the
current expiration date, cannot be earlier than the effective date, and cannot be more months than allowable
by your ML S board.

91



Sale I nformation

Sale Price, Sale Agent, Sale Office, Financing, and Sale Concession fields must be empty in an active
property.

Selling Price

If selling is more than x% higher or lower than the current price, a message will appear. Y our MLS board
defines the percentage.

Understanding Authorization Levels

Authorization level refersto the data users can access and what they can do with the avail able data.
ULTREX Entry supports six authorization levels. The following isabrief explanation of the six
authorization levels:

Public

This authorization level will be defined at alater time. Please do not use at thistime.

Assistant

This authorization level will be defined at alater time. Please do not use at thistime.

Agent

Subscribers with this authorization level can download listings from the ML S server; view listing data
through ULTREX Agent or Sales Assistant; access prospect and market tracking through Sales Assistant;
run statistics, survey, and hot sheet reports; run an expiration report on listings owned by him/her; receive
messages; view Office and Agent phone book information; view attribute information; and archive
databases. Someone who has Agent authorization does not have to be alicensed real estate agent.

Broker

Subscribers with Broker access have the same access as agent level and are able to run an expiration report
on all listings owned by that office.

Staff

Subscribers with Staff access have the same access as broker level and are able to change any listing in the
ML S database; delete listings, fix the history of alisting; can create and send messages; enter, edit, and
delete subscribers; enter and edit agents, offices, and attributes; authorize agents or brokersto enter and edit
their own listing information; print listing and sold books; run an expiration report on all listing owned by
the MLS; and print other ML S reports.

System Administrator

A subscriber with System Administrator level authorization can access all ULTREX system information.
Currently, only Technology Concepts, Inc. can authorize an individual for the System Administrator
servicelevel.

Working with Listing Information

Understanding the Main Menu Options

From the Main Menu screen, you can access all the ML S functions you need to keep organized and
efficient. Following is abroad overview of the main functions:
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Listing Data

The Listing Data portion of the Main Menu screen allows you to enter a new listing, make changes and
editsto listing information, view the posting pool, add picturesto listings, look up listings, and look up
listing histories. Most listing maintenance is done from this section.

Participants

The Participants portion of the Main Menu screen provides access to information about those who use the

ULTREX system. Thisincludes offices, agents, and subscribers. Alsoincludedinthissectionisthe
M essages option allowing the ML S office to send messages to subscribers of the ULTREX system.

Printing

ULTREX Entry listing and sold books are generated from the Printing portion of the Main Menu screen.
Simply select the kind of book for printing and ULTREX Entry guides you step-by-step through the
process.

System

The System portion of the Main Menu screen is used for administrative type activities. Listing historiesare
fixed from this section, along with maintenance of attributes, archiving databases, and making database
installation disks.

LISTING INFORMATION

The Listing Data group of the ULTREX Main Menu iswhere all listing information is generated. Located
within this group are all the functions needed to add new listings and maintain existing listings. Below isa
list of the available functions:

New

Add anew listing to the listing posting pool.
Change

Update or edit an existing listing.

Posting Pool

View the posting pool for further changes or for posting to the database.

Picture Gallery

Fast method for saving pictures with listings.
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Listing Lookup

Lookup alisting(s) for viewing only.

History Lookup

View history information for alisting(s).

Entering a new listing

1

2.

Click the Listing Data group button.
Click the New shortcut icon.
The Listing Editor appears.

Select the property type of the listing by clicking the box to the left of the appropriate property type.
ULTREX allows multiple property types. Simply click all appropriate property types.

Click in the Listing Number field and begin entering listing information. If your board has selected the
auto listing number option, the Listing Number field on the Entry form will be blank and ULTREX

will automatically place“ AutoNum” in the Listing Number field. The listing number is assigned after
thelisting is posted. See instructions below for entering information when a single select box appears,
amultiple select box appears or when you need to enter information into agrid.

Click the next tab to continue to enter listing information.
When all information has been entered, click the Saveicon.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, you can post the listing to the server immediately by clicking the Post icon
after saving or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

To enter information in a single select box:

1

2,

3.

Click theellipsis.
A single select box appears.
Click on the information you want to select.

Click OK.

To enter information in a multiple selection box:

1

Click theellipsis.
A multiple selection box appears.

Click on one piece of information and click Select, repeating until all desired information is on the
right side of the window. To remove information, click on it, then click Remove.

Click OK.

94



Toenter information intoagrid:

1. Click thefirst field of the grid to activate the cursor.

2. Click the ellipsis and select information.

3. Tabtothenext field, and enter additional information.

When entering information into the Room Grid, the Floor and Room fields are required and contain a

single select box. The Sizefield isnot required, but it isimportant to note that dimensions needed to
be rounded to the nearest foot and alowercase “x” should be used between measurements. For
example, 12x12.

Tips:
Bold labelsindicate fields that must contain information prior to saving the listing.
Press the Tab key on your keyboard to move to the next field.

A box with three dots, referred to as an ellipsis, located at the end of afield, indicates a predefined
attribute list existsfor that field. The information for selection is presented in either a single select box
or amultiple selection box.

What is an auto listing number

Compared to the listing number, which is manually assigned and entered, an auto listing number is
assigned by the ULTREX system. With auto listing numbers, you don’t need to enter listing numbersin
the Entry form.

The auto listing number consists of aprefix and a sequence number. The full auto listing number is seven

digits. The prefix isone or two characters (alpha or numeric). A one-character prefix providessix digits for
the sequence number, and atwo-character prefix provides for afive-digit sequence number.

The system administrator and the ML S staff have the authority to create prefixes. Since the prefix can be
defined at the board level, this allows boards to group listings (e.g., by year).

The sequence number is numeric. It isgenerated by the ULTREX program and is assigned in ascending
order beginning with the next lowest available number. The sequence number is fully padded with zeros.
A one-digit prefix will alow 1million listing numbers per prefix and atwo-digit prefix will allow 100,000
listing numbers per prefix. For example, if ML is chosen as the prefix, there are 100,000 listing numbers
available from ML0000O to ML 99999.

For more information see:

How does an auto listing number work?
How does an auto listing number work?

The auto number option can easily be turned on and off by the system administrator. On the System tab of
the Association Edit form, thereis a Boolean field “ AutoNum (Y es/No)” which isfor turning on or off the
auto listing number option. It isdownloadable.

The MLS Staff or the System Administrator assigns the current prefix for auto listing number. The prefix
is downloadable.
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When the auto number option ison, in the entry form, the listing number field is“grayed out”. The user
doesn’t need to enter alisting number here. When the other information of alisting is entered and saved
the listing will get atemporary listing number labeled “ AutoNum”.

After thelisting is posted, the auto listing number is assigned to the listing, for example, ML00789.

If the user does a posting from the Posting Pool form, when posting is successful, the user (MLS Office or
Broker loader) can look at the summary information on the Test Pool tab, which contains alist of the
listings posted by listing number and address.

In addition, atext file containing the summary information, named TestResult.txt is located under the
directory C:\Windows\Temp. The user can open and print thisfile using Notepad or other text editor.

Adding a picture to alisting

NOTE: Picture files must be in agraphic type such as .jpg, or.omp.

1. Click Listing Datafrom the sliding menu bar.

2. Click the Change shortcut icon.

3. Enter ML S number(s) of listing(s).

4. Click the Picture tab.

5. Click Add New.

6. Select directory where the picture file exists and click the filename of the picture.
7. Click Open and the picture appears.

ULTREX automatically assigns the picture a sequence number and picture number will be the main
picture used throughout UL TREX.

8. Enter description in the Description field, if desired.
9. Click the Saveicon.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Changing Listing Information

Understanding the Change function

During the course of alisting’s history, it may be necessary to make correctionsto alisting, additionsto a
listing, and reflect normal changesin alisting’s status, price, or contingency. Thistype of listing
maintenance is done through Change, found within the Listing Data group. Within Change, there are two
types of functions that are used for listing changes: edits and transaction changes. Understanding the
fundamental difference between these two functionsis essential to ensure listing information accuracy.

The options available for Change are;

Editing a listing
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Making a status change

Adding picturesto an existing listing
Replacing an existing picture
Deleting pictures

Deleting alisting

What is an Edit?

An edit to alisting refersto the act of either modifying incorrect information or entering additional
information to the listing. Some examples include adding comments, augmenting an amenities list, or
correcting a street address. Editsto alisting can be made at any time during alisting’s history with users
receiving updated listing information during their download. Y ou will notice that there are a number of
fields that are unavailable for editing through the Listing Editor. These fields contain important history
information that is modified during atransaction change.

What is a Status Change?

A statuschange is amodification to alisting’s current price, status, contingency, or expiration date and is
commonly generated from achange form. All status changes are logged in the history table creating both
the listing history and the basis for statistical information generated from the ULTREX System. Because it
isvital that transaction datais entered accurately, all status changesin ULTREX are performed using a
special tab found with the Listing Editor entitled the Transaction tab. The Transaction tab providesthe
only access to the fields needing modification for transactions and runs strict validity checks on the entered
information to assure correctness.

Editing a Listing

Once alisting has been posted to the server, there isinformation that can only be edited or changed by your
ML S Office Staff or Technology Concepts. Changes that must be called into the MLS Office include;
Room Grid Information, Amenities, Finance Information, Pictures, and Grid Information found in Multi-
Unit and Farm. Y ou can add information to what has already been posted, but you cannot delete the
originally posted information.
1. Click Listing Data from the sliding menu.
2. Click the Change shortcut icon.
3. Enter the ML S number or address of the listing to be edited.
4. Click OK.

The Listing Editor appears.
5. Clickin field(s) containing information you want to edit and make changes.
6. Click the Saveicon.

If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, Y ou can post the listing to the server immediately by clicking the Post icon

after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.
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Entering a price change

1

2,

Click Listing Datafrom the sliding menu bar.

Click the Change shortcut icon.

Enter the ML S number or address of the listing to be edited.
Click OK.

When the Listing Editor appears, click the Transaction tab.
Enter new pricein the Listing Pricefield.

Tab and ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

Click Save.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Entering a contingency change

1

2.

Click Listing Data from the sliding menu bar.

Click the Change shortcut icon.

Enter the ML S number or address of the listing to be edited.
Click OK.

When the Listing Editor appears, click the Transaction tab.
Enter the new contingency in the Contingency field.

Tab and ULTREX automatically enters the current date as the effective date. If desired, enter a
different date in the Effective Date field.

Click Save.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.
If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon

after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.
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Entering a status change

ULTREX supports six listing status conditions:
Active
Pending
Closed
Expired
Temporarily-Off-Market
Cancel-Off-Market

When alisting status is changed, the change must be one of the allowed conditions listed below:

To Status
From Status Active Pending Closed Expired Temp Cancel
Off Off

Market Market
Active YES NO YES YES YES
Pending YES YES NO YES YES
Closed NO NO NO NO NO
Expired YES NO NO NO NO
Temp Off YES NO NO YES YES
Market
Cancel Off NO NO NO NO NO
Market

There are cases where a status change to a listing must occur on the same day, ULTREX automatically
enters the date and time-stamp, so edit with caution.

For more information, see:

Working with Off-Market status changes
Working with On-Market status changes
Adding pictures to an existing listing
1. Click Listing Data on the sliding menu.

2. Click the Change shortcut icon.

3. Enter the MLS number(s) of the listing(s).
4. Click the Picture tab.

5. Click Add New.

6. Select the directory where the picture file exists and click the filename of the picture.
7. Click Open.

The picture appears. ULTREX automatically assigns the picture a sequence number and picture
number one will be the main picture used throughout UL TREX.
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8. Enter description in the Description field, if desired.

9. Click the Saveicon. Information will be sent to the ML S Office during listing upload.
Replacing an existing picture

1. Click Listing Data on the sliding menu.

2. Select Change.

3. Enter thelisting number for each listing.

4. Click OK.

5. Select the Picture tab. If there are multiple pictures, use the scroll bar located below the lower right
corner of the pictureto locate the picture to replace.

6. Click the Replace button.
A dialog box appears prompting you to locate the directory where the picture file is found.
7. Click the arrow in the Look In box and locate the directory.
8. After locating the directory, select the picture file by single clicking the name of thefile.
9. Click the Open button.
ULTREX replaces the existing picture with the new selected image.
Comments may be added in the DESCRIPTION field.
10. Select the Saveicon from the toolbar.

We recommend deleting the original picture file. After the picture has been saved, a message will
appear giving you the option to delete the original picturefile. Click Yestodelete, No to keep the
picturefile.

NOTE: If making edits to multiple picturesin the samelisting, it is necessary to save and post the
listing between each edit. For example, if you are replacing two pictures, save and post the first
picture before replacing the second picture.

Deleting pictures

Pictures may only be deleted by users with Staff or System Administrator authority.
1. Select Tools | Delete Listing from the menu bar.

2. When prompted, enter the listing number and click OK.

To delete all pictures:

1. At General tab, select Picturesfrom list of options.

2. Click the Delete Icon.

A dialog box appears asking you to confirm your delete request. Click Yestodelete, No to cancel.
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To delete selected pictures:
1. Onthe General tab, select picturesto delete from the pictures grid.
2. Click the Deleteicon.
A dialog box appears asking you to confirm your delete request. Click Yestodelete, No to cancel.
Deleting a listing

REMEMBER: Any time when deleting listing information always check the Posting Pool | All | Delete tab
and post thisinformation immediately after deleting any listing information. If there is no information
found in the

Since deleting alisting permanently removes the record from the database, please exercise extreme caution
when using thisfunction. This operation can only be performed by the ML S Staff or System
Administrator.

To Delete an Entire Listing:

1. From the menu bar, select Tools | Delete Listing.

2. When prompted, enter the ML S number(s) of the listing(s) to delete and click OK.
3. Click the Select All button OR select Current Listing from list of options.

4. Click the Delete Icon.

A message box appears asking you to confirm the delete request. Select Y esto del ete the selected
items or select No to quit. REMEMBER: Selecting Y es permanently deletes thislisting from the main
database. PLEASE USE WITH CAUTION!

To Delete Parts of a Listing:
1. From the menu bar, select Tools | Delete Listings.
2. When prompted, enter the MLS number(s) of the listing(s) and click OK.
3. Select component(s) to delete from thelist of options.
4. Click the Delete Icon.

5. A message appears asking you to verify the delete request. Select Y estodelete, No to quit.
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Working with the Posting Pool
Understanding the Posting Pool

The Posting Pool isatemporary holding areafor all information being entered or changed. Information
remains there until it is posted or uploaded to the ML S database. For local servers, posting from the
Posting Pool allows for multiple records to be sent to the ML S database at onetime. Information that goes
into the Posting Pool includes new and modified listing information, as well as any data entered using the
various managers found throughout ULTREX Entry. While information resides in the Posting Pool, any
number of simple edits can be made without affecting the ML S database or the transaction history table.
During posting, information is sent from the pool to the server, permanently updating the ML S database. If
applicable, the history tableis also updated at thistime.

How Does Information Get to the Posting Pool?

When you save any information using the Save icon found on the toolbar, ULTREX automatically places

the datainto the Posting Pool. If alisting is currently in the Posting Pool, Data from the pool appears with
thelisting in the Listing Editor.

How Is Pool Information Sent to the MLS Database?

Because an ML S server can be located either in the ML S office or in aremote location, information in the
Posting Pool getsto the ML S database in two different ways. For alocal server, information is posted
directly to the ML S database. To send thelistingsto the ML S database, the user will enter the Posting
Pool, mark the listingsto post, and click the Post icon on the toolbar. These listings are sent directly to the
ML S database. For aremote server, information in the Posting Pool is sent to the ML S database during a
listing upload. To send the listings to the MLS database, the user will enter ULTREX Communications and
perform alisting upload. Thelistingsin the Posting Pool will be uploaded to the ML S database.

Options available in the Posting Pool:

Viewing or Editing from the Posting Pool

Posting asinglelisting

Posting multiple listings

Performing atest post

Editing listing data from within the Posting Pool
1. Click Listing Data from the sliding menu.

2. Click the Posting Pool shortcut icon.

3. Highlight the listing you want to edit.

4. Right-click on thelisting you highlighted and select Edit.
5. When thelisting data appears, make the appropriate edits.
6. Click Save.

Posting a single listing from the Posting Pool

If your server is on-site, you can perform this action.
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If your server is off-site, everything in the pool will be posted when you click the Post icon.

1

2.

Click Listing Data from the sliding menu.

Select Posting Pool.

The posting pool appears, allowing you to select those listings you wish to post.

To mark individual listings to post, double-click in the Post column.

OR

Single-click on thelisting to post and right mouse click.

Select the Mark to Post option. This marks the selected listing for posting.

A “Yes’ appears on your screen if the listing has been correctly marked for posting.

Select the Posticon from thetoolbar. Thelisting you have selected for posting is sent to the main
database. At thispoint, ULTREX Entry runs validity checks on the data that has been entered.

If invalid datais detected, you receive an error message indicating the problem. Click the OK button
to clear the message. ULTREX placesyou directly in the field that needs modification.

Posting multiple listings from the Posting Pool

If your server is on-site, you can perform this action.

If your server is off-site, everything in the pool will be posted when you click the Post icon.

1

2,

Click Listing Data from the sliding menu.
Select Posting Pool.
The posting pool appears, allowing you to select those listings you wish to post.

To mark all listingsto post, select the first listing to post and, while holding down the SHIFT key,
select the last listing to post. This highlights all listingsin between.

When the listings have been highlighted, right mouse click. Select the Mark to post option. This
marks all selected listings for posting. NOTE: Y ou can also remove the posting notation by selecting
the Mark Not to Post option.

Select the Posticon from the toolbar. The listings you have selected for posting are sent to the main
database. At thispoint, ULTREX Entry runsvalidity checks on the data that has been entered.

If invalid datais detected, you receive an error message indicating the problem. Click the OK button
to clear the message. ULTREX places you directly in the field that needs modification.
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Performing a test post

The Test Post simulates a post to the ML S server and can be performed either prior to an initial posting or
after aposting hasfailed.

1

2.

Click Listing Data from the sliding menu.
Click the Posting Pool shortcut icon.
Click the Test Post Results tab.

Click the Test Post button.

ULTREX simulates a post and returns amessage for each listing indicating the test post result.

Working with the Picture Gallery

Understanding the Picture Gallery

With afew clicks of the mouse, the Picture Gallery matches a picture to its corresponding listing viaMLS
number. ULTREX offersthis utility as another option for adding pictures to listings and can be useful
when it is necessary to match a number of picturesto listings. Following isabrief explanation of how the
Picture Gallery works.

The Picture Gallery looks at the graphic files that have been placed in the C:\Program
Files\ULTREX98\Databases\Gallery directory and compares them with listingsresiding in the MLS
database. It doesn’'t matter to ULTREX if the images come from a scanner, digital camera, or some other
source, but the images must be in the Gallery subdirectory. We recommend graphic images be in the JPEG
(jpg) format. In addition, the file name must be the same as the ML S humber of the corresponding listing.

After reviewing the graphic files, ULTREX returnstwo lists: pictures without a matching listing and
pictures with a matching listing. Options become available to overwrite existing pictures, delete the
original picturefile, and to define the maximum number of pictures allowed for each listing. After defining
save options and clicking the Save icon on the toolbar, the ULTREX saves the pictures with the
corresponding listings and sends them to the Posting Pool. Listings and pictures are then sent to the ML S
database during the posting process.

For more information, see Matching pictures with alisting

Matching pictures with a listing

Before performing this function, save your picturesto C:\Program Files\ULTREX\Databases\Gallery.

1

2.

Click Listing Data from the sliding menu.
Click the Picture Gallery shortcut icon.
At the Picture Poster screen, click the Review Pictures button.

NOTE: Click the Use Last as Seg. box if the last number of the picture file name is a sequence
number.

ULTREX searchesthe Gallery directory and return two lists: Pictures with a matching listingand
Pictures without a matching listing.

Select desired posting options as described below:
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Click the Delete Pictures After Post box to automatically delete the picture file after posting.
Click the Overwrite Existing box to replace the current picture(s).

To designate a specific number of pictures per listing, enter the number in the Maximum field.
Click Save.

Pictures are saved with their matching picture to the Posting Pool.

If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon

after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Working with the Listing Lookup

Looking up alisting

With the Listing L ookup function, you may search for any listing using either full/partial ML S number or
full/partial street address. Listingsfound using Listing Lookup are available for viewing only; no editing
can be performed on thelistings.

1

2.

To

To

Click Listing Data group button.
Click the Listing Lookup shortcut icon.
A dialog box appears allowing you to search listings by listing number or address.

Search Using MLS Number

Enter the full or partial MLS number in the Search for Listing Numbers field and press the Tab key on
your keyboard. Repeat until al listing numbers have been entered.

Select Active/Pending, if desired.
Click OK.

ULTREX automatically displaysthelistings. The number of listings found is displayed in the lower
left corner of the status bar.

Search Using Full or Partial Street Address

Click in the Number field in the Search for Address section of the Select Listings dialog box.
Enter house number (if known, or enter partial number) and pressthe TAB key on your keyboard.
Enter Compass Point, if desired, and press the Tab key on you keyboard.

Enter the full or partial Street Name in the Street field.

Select Active/Pending, if desired.

Click OK.

ULTREX displays listings that most closely match the address. The number of listingsfound is
displayed in the lower |eft corner of the status bar.
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Tips:
Partial listing numbers may be entered and ULTREX Entry will search for possible matches
Use the Previous and Next icons located on the toolbar to navigate between listings.

Working with a History Lookup

Understanding History Lookups

Changes made through the Transaction tab in the Listing Editor are logged in the history table and make up
alisting'shistory. Itispossibleto view ahistory for aspecific listing by using the History Lookup utility.

NOTE: the current listing number, not the property address or other property identifier anchorsthelisting
history.

When alisting is accessed via History Lookup, agrid displays showing a history for the property:

When errorsexist in alisting history, it is necessary to edit the history of alisting. History changes cannot

be made through the History Lookup function. See Fix History for specific instructions on how to fix the
history of alisting.

Looking up listing history
This function allows you to view the history of alisting using either the MLS number or the street address.
1. Click the Listing Data group button.
2. Click the History Lookup shortcut icon.
A dialog box appears allowing you to search listings by listing number or address.
To Search Using MLS Number

1. Enter thefull or partial MLS number in the Search for Listing Numbersfield and pressthe Tab key on
your keyboard. Repeat until al listing numbers have been entered.

2. Select Active/Pending, if desired.
3. Click OK.

ULTREX automatically displaysthelistings. The number of listings found is displayed in the lower
left corner of the status bar.

To Search Using Full or Partial Street Address

1. Click inthe Number field in the Search for Address section of the Select Listings dialog box.

2. Enter house number (if known, or enter partial number) and pressthe TAB key on your keyboard.
3. Enter Compass Point, if desired, and press the Tab key on you keyboard.

4. Enter thefull or partial Street Name in the Street field.

5. Select Active/Pending, if desired.

6. Click OK.
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ULTREX displays listings that most closely match the address. The number of listingsfound is
displayed in the lower |eft corner of the status bar.

Tips:

Partial listing numbers may be entered and ULTREX Entry will search for possible matches

Use the Previous and Next icons located on the toolbar to navigate between listings.

Working with Participants Information

Understanding Messages

Sending a message

The messages function allows you to send, view, and delete messages. NOTE: Only users with Staff level
authorization can send messages.

1

2.

Click Participants from the sliding menu.

Click the M essages shortcut icon.

Click the New icon.

Click the ellipsis at the end of the To field and sel ect message recipient(s).

Enter message subject in the Description field.

Enter message text in the Message field.

Click the Saveicon.

Messages are distributed to users during their next download.

If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

For more information, see:

Viewing a message

Deleting a message
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Viewing Messages
1. Click the Participants group button.
2. Click the Messages shortcut icon.
The Messages box appears.
3. Highlight the message you wish to view, and click the View tab.
Tip:

If there is more than one message, the Previous and Next icons are activated allowing you to page
through all messages.

Deleting Messages
1. Highlight or view the message you wish to delete.

2. Click the Deleteicon on thetoolbar. ULTREX asks you to verify your delete request. Click OK to
delete the message.

Understanding Agent Information

Accessing information about an agent
The Agents function gives you quick accessto information about agents.
To access information about an agent:
1. Click the Participants group button.
2. Click the Agent shortcut icon.
3. Select one of three options
Single —to access information about asingle office
M ultiple—to access information about multiple offices
Sear ch —to search for information about an office
To accessinformation about a Single Agent:
1. Click theellipsisto theright side of the Single field.
A selection box appears.
2. Click the Agent name for which you want to view information.
3. Click OK.
Information about that agent appears.

4. Click the Agent Cont. tab for more information.
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To access information about Multiple Agents:

1

Tip:

Click the ellipsisto theright of the Multiple field.
A multiple selections box appears.
Click the name of the Agent for which you want to view information.

Click Select. Repeat steps 1 and 2 until all Offices you want to view are listed on the right side of the
Agent Selection box.

Click OK.
Information about these agents appears.

Click the Office Cont. tab for more information.

Use the Previous and Next icons located on the toolbar to navigate between Agent Information.

Searching for information related to agents

1

2,

Tip:

Click the ellipsisto the right of the Search field.

Enter known information.

Click the Search Resultsicon located on the toolbar.

The number of matches appears on the status bar.

Click the View icon located on the toolbar to view Agent Information.

Click the Agent Cont. tab for more information.

Use the Previous and Next icons located on the toolbar to navigate between Agent Information.

Adding an agent

The MLS Office Staff, with an on-site server, or Technology Concepts, Inc. can add new agents at any
time. Thisisdone from the Participants section of the Main Menu screen.

If the new agent is part of a new office, the office information must be added first.

Y ou must also enter the New Agent as a New Subscriber after entering Agent information. Follow the
instructions below to add an agent:

Select Participants from the sliding menu.
Click the Agents button.
The Agent Manager appears on your screen.

Select New.

A blank Agent Editor form appears.
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4. Enter the requested information. The following fields are mandatory fields:

FIRST NAME OFFICE
LAST NAME ACTIVE
NUMBER

NOTE: Theformat used to enter the agent’ s phone number is used on the agent’ s printed reports.
EXAMPLE: 5072894180 or 507-289-4180 or (507) 289-4180. Please enter information accordingly.

5. Reenter valid data and click the Save icon on the toolbar.
6.  When you are completed with the entry, select the Save icon from the ULTREX toolbar.
7. Toadd another new agent, select the New icon and repeat the steps above.

8. To post the agent information, select Listing Data from the sliding menu and click the Posting Pool
icon.

9. Click theMLStab and click the Agentstab found on the side of the grid.

10. Mark records to post by double-clicking in the Post column. A Y es appears on your screen if the
record has been correctly marked for posting. Click the Post icon.

Tip:
For Local Server: To send information to the database immediately, click the Post icon
Adding an agent's picture

The MLS Office staff with an on-site server, or Technology Concepts can add an Agent’ s picture at any
time. Thispictureisavailable for viewing through the Agent section of Participants. In addition, pictures
can be added to custom reports. Please contact Technology Concepts, Inc. for more information regarding
custom reports.

1. Click Participants from the sliding menu.

2. Select Agents.

To work with onerecord, select Single. When the single selection box appears, select the agent’s
name and click OK.

To work with multiple records, select Multiple. When the multiple selection box appears, select the
agents' names and click OK.

3. Atthe Agent Editor screen, select the Agent Cont tab.

4. Click the Get File button. At the dialog box, click the arrow in the Look In box and locate the
directory where the picture fileislocated.

5. Select thefileto add by pointing to the filename with your mouse and single clicking.

6. Click the Open button.
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Deleting an agent's picture
1. Click Participants from the sliding menu.
2. Select Agents.

To work with one record, select Single. When the single selection box appears, select the agent’s
name and click OK.

To work with multiple records, select Multiple. When the multiple selection box appears, select the
agents' names and click OK.

3. Atthe Agent Editor screen, select the Agent Cont tab.
4. Click the Clear button.
Editing agent information
1. Click Participants from the sliding menu.
2. Select the Agentsicon.
To edit asingle agent, click the ellipsis associated with single.
To edit multiple agents, click the ellipsis associated with multiple.
3. Select the agent(s) to edit from the single or multiple selection box, and edit the information.
4. Click Save.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, Y ou can post the listing to the server immediately by clicking the Post icon

after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Deleting an agent

When an agent cancels his/her membership in the multiple listing service, change their active statusto NO
in the Agent Manager. Changing their active status to NO means that their name will no longer appear in
any agent attribute list. Because the agent’ s name could be associated with listings in the database, deleting
an agent from the database is hazardous to the entire ML S database. For this reason, deleting an agent can
only be done by the System Administrator and is not accessibleto the typical ULTREX Entry user. Please
contact Technology Concepts, Inc. for more information.

Understanding Office Information

Understanding Office Information

Information regarding the officesin your MLS board is accessed from the Office button located within the
Participants portion of the sliding menu. This section contains arecord for each office, including address,
phone numbers, and active status.

An officeis defined as the place of business for the professionals who are authorized to usethe ML S

information. An office caninclude areal estate agency aswell as an appraisal office. The office name and
phone number will appear as the listing or sold office/phone number on the Fact Sheets, Feature Sheets,
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Book Format print-outs, and on the picture sections of the Listing and Sold Books. E-mail and URL
addresses will appear as part of either the header or footer of a printout.

Accessing information about an office
Adding an office
Adding an office logo
Deleting an officelog
Editing an office
Deleting an office
Accessing information about an office
The Office function gives you quick access to information about offices.
To accessinformation about an office:
1. Click the Information group button.
2. Click the Offices shortcut icon.
3. Select of the three options.
Single —to access information about asingle office
M ultiple—to access information about multiple offices
Sear ch —to search for information about an office
To accessinformation about a Single Office:
1. Click theellipsisto theright side of the Single field.
A selection box appears.
2. Click the Office name for which you want to view information.
3. Click OK.
Information about that office appears.

4. Click the Office Cont. tab for more information.
To access information about Multiple Offices:

1. Click theellipsisto theright of the Multiple field.
A multiple selections box appears.
2. Click the name of the Office for which you want to view information.

3. Click Select. Repeat steps 1 and 2 until all Offices you want to view are listed on the right side of the
Selections box.

4. Click OK.
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5.

Tip:

Information about these offices appears.

Click the Office Cont. tab for more information.

Use the Previous and Next icons located on the toolbar to navigate between Offices.

Searching for information related to offices

1

2,

Tip:

Click the ellipsisto the right of the Search field.

Enter known information.

Click the Search Resultsicon located on the toolbar.

The number of matches appears on the status bar.

Click the View icon located on the toolbar to view offices.

Click the Office Cont. tab for more information.

Use the Previous and Next icons located on the toolbar to navigate between Offices.

Adding an office

New offices can be added at anytime from the Participants portion of the ULTREX Entry. Follow the
instructions below to add an office:

1

2,

Click Participants on the sliding menu.

Click the Officesicon.

Click the ellipsisto theright of New.

Enter office information.

Click the Saveicon.

If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Adding an office logo

A logo may be added at anytime to an office record. Thislogo isavailable for viewing through the Office
section of Participants. In addition, logos can be added to custom reports. Please contact Technology
Concepts, Inc. for more information regarding custom reports.

1

2,

Click Participants from the sliding menu.
Select Offices.

To work with one record, select Single. When the single selection box appears, select the office’s
name and click OK.
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To work with multiple records, select Multiple. When the multiple selection box appears, select the
office names and click OK.

3. At the Office Editor screen, select the Office Cont tab.

4. Click the Get File button. At the dialog box, click the arrow in the Look In box and locate the
directory where the graphic file is located.

5. Select thefile to add by pointing to the filename with your mouse and single clicking.
6. Click the Open button.

Deleting an office logo

1. Click Participants from the sliding menu.

2. Select Offices.

To work with one record, select Single. When the single selection box appears, select the office’s
name and click OK.

To work with multiple records, select Multiple. When the multiple selection box appears, select the
office names and click OK.

3. At the Office Editor screen, select the Office Cont tab.
4. Click the Clear button.
Editing office information

Office information currently in the database can be edited from the Partici pants portion of the Main Menu
screen. Follow the instructions below to edit office information.

1. Click Participants from the sliding menu.
2. Click the Officesicon.
To edit asingle office, click the ellipsisto the right of Single.
To edit multiple offices, click the ellipsis to the right of Multiple.
3. Select the office(s) to edit, and edit information.
4. Click the Saveicon.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.
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Deleting an office

When an office cancels their membership in the multiple listing service, change their active statusto NO in
the Office Manager. Changing their active status to NO means that the office name will no longer appear
in any office attribute list. Because the office name could be associated with listings in the database,
deleting an office is hazardous to the entire ML S database. For thisreason, deleting an office can only be
done by the System Administrator and is not accessible to the typical ULTREX Entry user. Please contact
Technology Concepts, Inc. for more information.

Understanding Subscribers

Accessing information about a subscriber

The Subscriber function gives you quick access to information related to Subscribers. A Subscriber is
defined as anyone who has access to the ML S information through ULTREX.

1. Click the Information group button.

2. Click the Agent shortcut icon.

3. Select one of three options:
Single —to access information about a single Subscriber.
Multiple —to access information about multiple Subscribers.

Sear ch —to search for information about a Subscriber.
To accessinformation about a Single Subscriber:

1. Click theellipsisto theright of the Singlefield

A selection box appears.
2. Click on the Subscriber name for whom you wish to view information.
3. Click OK.

Information about the Subscriber appears.

4. Click the Subscriber Cont. tab for more information.
To access information about Multiple Subscribers:

1. Click theellipsisto theright of the Multiple field.

A selection box appears.
2. Click on the name of a Subscriber for whom you want to view information.
3. Click Select.

Repeat steps 2 and 3 until all Subscribers you want to view have been selected and appear on the right
side of the Subscriber Selection box.

4. Click OK.

Information about the subscribers appears.
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5. Click the Subscriber Cont. tab for more information.
Tip:
Use the Previous and Next icons located on the toolbar to navigate between Subscribers.
Searching for information related to Subscribers
1. Click theellipsisto theright of the Search field.
2. Enter known information.
3. Click the Search Resultsicon located on the toolbar.
The number of matches |ocated appears on the status bar.
4. Click on the view icon located on the toolbar to view the information.
5. Click the Subscriber Cont. tab for more information.
Tip:
Use the Previous and Next icons located on the toolbar to navigate between Subscribers.
Adding a subscriber

New subscribers can be added at anytime from the Participants portion of the Main Menu. Follow the
instructions below to add a subscriber:

1. Click Participants from the sliding menu.

2. Click the Subscribersicon.

3. Clicktheellipsisto theright of New and enter subscriber information.
4. Click the Saveicon.

If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server ison-site, Y ou can post the listing to the server immediately by clicking the Post icon

after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Adding a subscriber's picture

A picture may be added at anytime to a subscriber’srecord. This picture isavailable for viewing through
the Subscriber section of Participants. In addition, pictures can be added to custom reports. Please contact

Technology Concepts, Inc. for more information regarding custom reports.
1. Click Participants from the sliding menu.
2. Select Subscribers.

To work with onerecord, select Single. When the single selection appears, select the subscriber’s
name and click OK.

To work with multiple records, select Multiple. When the multiple selection box appears, select the

subscribers' names and click OK.
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3. At the Subscriber Editor screen, select the Subscriber Cont tab.

4. Click the Get File button. At the dialog box, click the arrow in the Look In box and locate the
directory where the picturefile islocated

5. Select thefile to add by pointing to the filename with your mouse and single clicking.
6. Click the Open button.

Deleting a subscriber's picture

1. Click Participants from the sliding menu.

2. Select Subscriber.

To work with one record, select Single. When the single selection box appears, select the subscriber’s
name and click OK.

To work with multiple records, select Multiple. When the multiple selection box appears, select the
subscribers’ names and click OK.

3. At the Subscriber Editor screen, select the Subscriber Cont tab.
4. Click the Clear button.
Editing a subscriber

Subscriber information currently in the database can be edited from the Participants portion of the Main
Menu screen. Follow theinstructions below to edit a subscriber:

1. Click Participants from the sliding menu.
2. Click the Subscribersicon.
To edit asingle subscriber, click the ellipsis associated with Single.
To edit multiple subscribers, click the ellipsis associated with Multiple.
3. Select the Subscriber(s) to edit from the single or multiple selection box.
4. Edit desired information.
5. Click the Saveicon.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

117



Deleting a subscriber

When an office or agent cancels their membership in the multiple listing service, change their active status
to NO in the Subscriber Manger. Changing their active status to NO means that the name will show as
“active/ No” on the subscriber roster and they will no longer be able to sign in to the ULTREX program
with their ID and Password.

NOTE: You should never delete any office, agent or subscribers, only inactivate them due to the fact that
the name could be associated with listings in the database. For this reason, deleting an office, an agent or
subscriber is hazardous to the entire ML S database.

Click Participants from the sliding menu.
1. Select Subscribers.
2. The Subscriber Manager appears. Select Single.

A single selection box displays. Select the subscriber you wish to inactivate by pointing to the
subscriber’ s name and single clicking.

3. Click the OK button.
4. The subscriber record appears. Change Active“Yes’ to“No”

5. Saveand Post

Understanding the Printing Process

Understanding Printing

ULTREX Entry makes the printing process simple. Select the Listing Book or Sold Book option from the

Printing section of the Main Menu screen. ULTREX Entry offersthe option of printing the entire
Listing/Sold book or selected reports from each book. Followingisalist of sections available for printing
in the Listing and Sold book:

Listing Book
Office Roster lists all active officesin the ML S alphabetically with all agents associated with that office.
Agent Roster lists all active agentsin the MLSin alphabetical order.

Market Statistics prints statistics on number of listings, average market time, and prices. Datais presented
by property type

Alphabetical Index listsall active listings found in the book. Each property type hasits own section.
Within the property type, listings are organized al phabetically by street address.

ArealPrice Indices exist for each property type. Listings within each index are organized first by MLS
area, second by ascending price.

Residential Acreage Index listsal residential properties that have greater than 1 acre.

Pictured Listing Sections prints listing information with a picture for each active listing in the database.
Listings are organized by property type and then by MLS area.

Off Market Indices prints the following information:

All listings with the current status of Pending.
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All listings with the current status of Temp Off Market.

All listings that went Closed during the selected date range.

All listings that went Canceled Off Market during the selected date range.

All listings that went Expired during the selected date range and remain Expired.

In addition, the volume number of the Listing Book the listing last appeared with an active statusis shown
on these indices.

Sold Book
Office Roster lists all active officesin the ML S alphabetically with all agents associated with that office.
Agent Roster lists all active agentsin the MLSin alphabetical order.

Alphabetical Index listsall activelistings found in the book. Each property type hasits own section.
Within the property type, listings are organized al phabetically by street address.

Sold Area/Address Index organizes sold listings by property type, MLS area, and then alphabetically by
street address. Again, the number of sold listingsis based on a user-defined date range.

Pictured Sold Listing Sections prints listing information with a picture for sold listings in the database.
Listings are organized by property type and then by MLS area. Number of sold listings are based on a
user-defined date range.

For more information, see:
Printing a Listing Book

Printing Sold Books

Printing a Subscriber Roster
Printing a Listing Book

Note: There are several options available for book printing and thisis all dependant on the size of your
database and the space available on the computer you are printing from. Please contact Technology
Concepts for more information on book printing options.

1. Click Printing from the sliding menu bar.

2. Click the Listing Book icon.

3. Select datesfor Market Analysis Statistics and Off-Market indices.
4. Click All Report button.

After the active sections have finished extracting, a message box appears asking you to verify the
correct printing of these sections. If they have, select Yes. If any section did not print correctly, select
No. Select sectionsto reprint and click OK.

5. Assign Book Volume number, if desired.

After the off-market sections have finished extracting, a message box appears asking you to verify the
correct printing of these sections. If they have, select Yes. If any section did not print correctly, select
No. Select sectionsto reprint and click OK.
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Tip:
To change the dates, click on the entry field and enter the desired date
Printing Sold Books
Note: There are several options available for book printing and thisis all dependant on the size of your
database and the space available on the computer you are printing from. Please contact Technology
Concepts for more information on book printing options.
1. Click Printing from the sliding menu bar.
2. Click the Sold Book icon.
3. Select the date range for the Sold Book.
4. Click the All Reports button.
After the off-market sections have finished extracting, a message box appears asking you to verify the
correct printing of these sections. If they have, select Yes. If any section did not print correctly, select
No. Select sectionsto reprint and click OK.

Printing a Subscriber Roster

The Subscriber Roster printsalist of all subscribersinthe ULTREX system with information such astheir
status, authorization level, and services.

1. Select Reports | Subscriber Roster from the menu bar.
2. A print dialog box appears (change number of copies, printer location as necessary).
3. Click OK to begin printing the report.
Creating, viewing, and printing an Expiration Report
The Expiration Report provides you with alist of your expired listings based on specified search criteria.
1. Click onthe Listing Data group button.
2. Click on the Expiration shortcut.
The Expired Listings dialog box appears.
3. Select type of report.
4. Enter the date range by typing specified datesin the From and To fields.

5. Click the Print button to print the report, or click the Print Preview button to view results on the screen.
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Understanding System Information
Working with Attributes

Understanding Edit Attributes

ULTREX depends on the definitions of various attributes to describe listings and property. The ML S board
prior to system installation generally defines these attributes. Occasionally, attributes may need to be
added or edited. The ULTREX software allows that flexibility through the Attribute Manager.

Specifically, attributes are all the descriptive terms used for listings and property. Thiswould include

location information, interior and exterior property descriptions, along with parcel information. Regions,
schools, heat type, and road type styles are all examples of these descriptors.

Attributes appear within various tabs within the Attribute Manager.

Location Tab  The Location Tab contains attributes describing the location of the property/listing.
Parcel Tab The Parcel Tab contains attributes that describe the property.

Interior Tab The Interior Tab contains attributes describing the interior of the property.
Exterior Tab  The Exterior Tab contains attributes describing the exterior of the property.
Other Tab The Other Tab contains miscellaneous attributes.

For more information on the options you have with Attributes, click one of the topics below.
Viewing attributes

Adding attributes

Editing attributes

Deleting attributes

Viewing attributes

Y ou may view attributes from the Attribute Manager screen or from within the specific attribute’ s single or
multiple selection box.

From the System Section

1. Select System from the sliding menu.

2. Select Edit Attributes.

3. Select Attribute Options | Find from the menu bar.

4. From the Attribute Manager, select the tab containing the attribute category you wish to view.

5. Select thetype of attribute list to view by clicking the ellipsis (box with three dots) by the appropriate
type.

6. Atthesearch screen that displays, enter search criteria.

7. Click the Search Resultsicon from the toolbar.
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8. Click the Full View icon from the toolbar to view search results.
9. Click the Main Menu icon to exit.
Adding attributes
1. Click System from the sliding menu.
2. Click the Edit Attributes.
3. Select Attribute Options | New Attribute from the menu bar.
4. Select the tab containing the attribute category you want to add.
5. Select thetype of attribute list by clicking the ellipsis at the end of the appropriate type.
6. After entering the attribute information, click Save.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Editing attributes
From Edit Attributes, you can edit existing attributes and add new attributes to the ULTREX database.
1. Click System from the sliding menu.
2. Click the Edit Attributesicon.
To edit asingle attribute, select Attribute Options | Single Selection.
To edit multiple attributes, select Attribute Options | Multiple Selection.
3. Select the tab containing the attribute category you wan to edit.
4. Select thetype of attribute list by clicking the ellipsis at the end of the appropriate type.
5. Select the attribute(s) you want to edit from the single or multiple selection box.
6. After editing the attribute information, click Save.
If your server is off-site, information will be sent to the ML S Office during Listing Upload.

If your server is on-site, Y ou can post the listing to the server immediately by clicking the Post icon
after saving, or you can post several items at once by saving information into the pool and then
selecting Post from the Posting Pool.

Deleting attributes

Once an attribute is added to the ML S database, it is extremely dangerousto deleteit. For this reason, the
delete function isonly available for System Administrators. If you need to delete an attribute, please
contact Technology Concepts, Inc.
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Working with the Fix History

What is History Editor?

History Editor isautility that allows an individual to modify the complete history of alisting.

When would you use History Editor

There are several uses for History Editor. Most notably is correcting entry mistakes. However, one may
also need to use it to correct a system generated error.

An example of type of entry error would be as follows. Suppose you use transaction editor to take alisting
from ACTIVE to PENDING but you incorrectly type the effective date. History Editor will allow you to
correct these types of errors.

An example of asystem-generated error could be as follows. Suppose something goes wrong with the
Auto-Expire program one night and it incorrectly expires some listings. History Editor will allow you to
erase the expiration of those listings.

Who has access to history editor?

Only those userswho have MLS Staff or MLS Admin authority can access History Editor. Thisrestriction
was implemented due to the complexity and sensitivity of theinformation being edited.

Reading the history editor grid
History islisted in the grid with the most recent history as the first or top row in the grid.

Thefirst column is effective date. The effective date is the date on which the result of the changes outlined
in all of the columns occurred.

The next column is status. The new status of thelisting is always indicated in this column. If the record
contains a blank in this column no status change occurred on that effective date.

Following the status column is the price column. The new price of thelisting is always indicated in this
column. If the record contains a blank in this column no price change occurred on that effective date.

The contingency column that follows the price columnisread slightly different than the price or status
columns. Thisis best explained with an example. On 1/24/97 a contingency of ‘Prop Sale 48’ was
specified. On 2/4/97 this contingency stopsappearing. Thisindicates that the contingency was removed. If
this column contains a blank, it means that no contingency exists for the specified effective date.

The office and agent column isread different than any of the other fields. Again, thisis best explained with
an example. On 4/8/95 a status of ACTIVE is specified along with an office and agent. When the statusis
active the office and agent columns represent the listing office or agent. On 2/4/97 a status of PENDING is
specified along with an office and agent. When the status is PENDING the office and agent columns
represent the pending office or agent. On 3/28/99 a status of CLOSED is specified along with an office and
agent. When the status is CLOSED the office and agent columns represent the closing office and agent. On
any other status the office and agent fields are ignored and when saved to the database they are cleared.

How do | access the History Editor?
When an edit needs to be made to the history of alisting you can access those records by simply clicking

the Fix History icon located on the SY STEM sliding menu bar when you are in Ultrex Entry or by selecting
View | History Editor. Y ou will need to enter either the listing number or address in order to access that
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listing. When that information is entered, click OK and the listing will appear on your screen. Make
appropriate edits.

Adding a new history record

Toinsert a history record, simply highlight the row you would like to insert above or below. Right mouse
click and select insert above or below. The new record will have all the same details as the highlighted
record.

Modifying a history record

To modify a history record simply click on the areathat needs modification and begin typing your
modifications. In the status, contingency, office, and agent fields auto-complete (type-ahead) is supported
and the system will guess what you are going to type.

Deleting a history record

To delete ahistory record, simply highlight the row you would like to delete. Then one can press the delete
icon on the button bar or right mouse click and select delete.

Reminder: Any timeyou delete alisting history, immediately go to the posting pool All | Delete tabs and
mark to post and post any information on this screen. Click the listing tab, mark the listing to post and post
the listing from the listing tab. Thiswill ensure all deleted listing information is posted to the ML S server

correctly.
Working with Archives

Archiving data

Maintaining a current back-up copy of the MLS databasesisvital in the event that something happens to
the main copies of the database. We recommend daily archiving of the databases.

1. Click System from the sliding menu bar.
2. Click the Archiveicon.
3. Select the following databases to archive: Property, Picture, and Attributes.
4. Inthe Archive Database(s) to section, select location to create back-up.
5. Click Archive from the Tasks section.
6. Click the Run Tasks button.
Repairing databases
1. Click System from the sliding menu.
2. Select Archive.
The Archive Databases screen appears.

3. Select the databases to repair by single clicking the box next to the database name. A “v™* will appear
if adatabase has been sel ected.

4. Inthe Tasks section, click the box next to Repair.

5. Click the Run Task(s) button. ULTREX repairs the selected databases.

124



6.

Click the Main Menu icon to return to the main menu.

Compressing your database

1

2
3.
4.

Tip:

Select the following from the menu bar:
Tools| Archive
The Archive Databases screen appears.

Recommendation: Select the Property, Picture, Attribute, and Work databases to compress. Select the

databases to compress by single clicking the box next to the database name. A “v™ will appear if a
database has been selected.

In the Tasks section, click the box next to Compress.
Click the Run Tasks(s) button. ULTREX compresses the sel ected databases.

Click the Main Menu icon to return to the main menu.

It is possible to perform an archive, repair, and compress at onetime. After selecting the
databases, simply check the boxes next to Archive, Repair, and Compress then click the Run
Task(s) button.

Deep repairing your databases

1

4.

5.

Select the following from the menu bar:
Tools| Archive
The Archive Databases screen appears.

Select the databases to deep repair by clicking the box next to the database name. A check mark
appearsif adatabase has been selected.

From the Tasks section, click the box next to Deep Repair.
Click the Run Task(s) button. ULTREX deep repairs the selected databases.

Click the Main Menu icon to return to the main menu.

Restoring your databases from backup

1

3

Select the following from the menu bar:

Tools | Archive

The Archive Databases screen appears.

From the Tasks section, click the box next to Restore From Backup.

NOTE: ULTREX restores the databases found in the directory listed in the Archive Database(s) to:
box.

A message box appears asking you to confirm the restore request.

Click Yestorestore, No to cancel.
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4. Click the Main Menu icon to return to the main menu.

Trimming the database

NOTE: Once the database istrimmed, the information is permanently removed. Please use with caution!
1. Click System from the sliding menu.

2. Select Archive.

3. AttheArchive Databases screen, |ocate the Trim button.

4. Enter the number of months for off-market listings in the box next to the Trim button.

5. Click the Make Installation button. ULTREX trims the database.

6. Click the Main Menu icon to return to the main menu.

Making installation for a data CD

The Make Installation function, found on the Archive screen, updates the template used for creating data
CD’s.

1. Click Tools | Archive on the menu bar.

2. DataCD Template should be highlighted in the “ Archive databases to” box

3. Click the Make Installation button.

4. TheLocation to Create dialog box appears, click the Open button.
ULTREX createstheinstallation file.

Working with Ultrex Tools

Ultrex Options
What are the ULTREX Options?

From the menu bar of the Main Menu screen, the Tool s|Options function allows you to select program flow
options, database files, and pool files. Normally, these are set during the initial program set-up and remain
the same. Program flow options refer to the way ULTREX works on your specific system. Y ou may
choose how to view both your information and your errors. The Database Files and Pool Files tabs allow
you to point your ULTREX program to the necessary directories.

The optionsyou have are;

Changing the Selections View

Changing the Default Search View

Changing the Validity Check Message Display
Viewing Progress Indicators

Changing the Main Menu Background

Changing the Presentation File Location
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Changing Database File locations

Changing the Selections View

ULTREX offers numerous options for viewing MLS data. From Tools|Options you can designate which
view displays for each of the three view buttons found on the toolbar and Listing Lookup.

1. Select Tools|Options from the menu bar. The ULTREX Options screen appears.

2. Inthe Selections View section, click the ellipsis of the view you wish to modify.

3. A singleselection box displaysall view options. Point to the desired selection and single click.
4. Click the OK button to select.

5. Click the Main Menu icon to exit.

Viewing Progress Indicators

The status bar found at the bottom of the ULTREX screen always indicates the status of the function being
performed. In addition to the status bar, ULTREX offers an option to display progress indicators during
certain functions such as printing and exporting. The progress indicators are message boxes with a bar that
indicates the progress of the utility being performed. NOTE: Displaying the progress indicators can slow
down the performance of ULTREX.

1. Select Tools | Options from the menu bar.

2. Fromthe ULTREX Options screen, select the desired progressindicators option from the View
Progress | ndications section.

3. Click theMain Menuicon to exit ULTREX options.
Changing the Default Search View

Using the General Search option, you can search for properties using very specific definitions. ULTREX
offerstwo search options: Quick Specifications or Full Specifications. Quick Specifications contains the

most common search items on onetab. The Full Specifications features all possible search fields organized
onto various tabs.

To change your default search view:

1. From the menu bar, select Tools | Options.

2. TheProgram Flow tab appears. Choose desired search option from the Query View section.

3. Click the Main Menu icon to exit options.

Changing the Main Menu Background

ULTREX givesyou the ability to customize the look of your main menu by changing the background to
any picture or graphic you desire. To change your Main Menu background:

1. Select Tools| Options from the menu bar.
The ULTREX Options screen appears.

2. Click theellipsisat the end of the Background field.
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3. Fromthe dialog box that displays, select the location of the graphic file. NOTE: Thefile selected
must bein agraphic file type such as .jpg or .omp.

4. Select the graphic file by pointing to the file name and single click.
5. Click Open.

6. Click the Main Menu icon to exit.

Changing Database File locations

The Database Files tab on the ULTREX Options screen allows you to set the database file locations for
your system. The installation process automatically sets the location of the datafilesto C:\ Program
Files\ULTREX98\Databases directory on your computer. If you are on a network, you may want to change
the location of certain filesto point to your network’s server.

NOTE: Werecommend changing your database file locations only if you have a network server. PLEASE
USE WITH CAUTION!

1. Select Tools|Options from the menu bar.
2. Atthe ULTREX Options screen, click the Database Files tab.

The three file locations to change are Picture (Picture.mdb), Properties (Home.mdb), and Attributes
(Attr.mdb) files. Click the ellipsis at the end of each of thosefields.

3. Select the new file location.

Example: X\Program Files\ULTREX98\Databases\__.mdb (X = your network server).
4. Click the Open button.
5. Click the Main Menuicon to exit.

NOTE: Inorder for ULTREX to accept the new database |ocations, you must close and restart the
application.

Changing the Validity Check Message Display

The Check Entry section allows you to choose when you would like validity check messages to display.

Show error on keystrokedisplays a message when invalid datais detected. Show error on savedisplays a
message during the save process if invalid datais detected.

1. Select Tools| Options from the Menu bar.

2. Inthe Check Entry section, select the desired option.
3. Click the Main Menu icon to exit.

Deleting a listing

Since deleting alisting permanently removes the record from the database, please exercise extreme caution
when using thisfunction. This operation can only be performed by the ML S Staff or System
Administrator.

To Delete an Entire Listing:

1. From the menu bar, select Tools | Delete Listing.
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5.

When prompted, enter the ML S number(s) of the listing(s) to delete and click OK.
Click the Select All button.
Click the Delete Icon from the menu bar.

A message box appears asking you to confirm the delete request. Select Y esto delete the selected
items or select No to quit. REMEMBER: Selecting Y es permanently deletes this listing from the main
database. PLEASE USE WITH CAUTION!

Immediately after deleting any listing information go to the Posting Pool | All | Delete Tab, mark
information to post and post information from the delete tab.

To Delete Parts of a Listing:

1

2.

From the menu bar, select Tools | Delete Listings.

When prompted, enter the ML S number(s) of the listing(s) and click OK.

Select component(s) to delete from the list of options.

Click the Delete Icon on the tool bar.

OR

Using your mouse, highlight the selections to delete in the appropriate grid.

Click the Delete Icon on the tool bar.

A message appears asking you to verify the delete request. Select Y estodelete, No to quit.

Immediately after deleting any listing information go to the Posting Pool | All | Delete Tab, mark
information to post and post information from the delete tab.

Deleting selected pictures

1

2.

From the menu bar, select Tools | Delete Listings.

When prompted, enter the listing number of thelisting(s) to delete.

Click the Listing tab and on the Picture grid, single click the picture(s) to delete.

Click the Delete Icon on the menu bar.

A message appears asking you to confirm your delete request. Select Y estodelete, No to cancel.

Immediately after deleting any listing information go to the Posting Pool | All | Delete Tab, mark
information to post and post information from the del ete tab.

Deleting Selected Rooms

1

2,

From the menu bar, select Tools | Delete Listings.
When prompted, enter the listing number of the listing(s) to delete.
Click the Home tab.

At the Rooms grid, single click the room(s) to delete.
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5.

6.

Click the Delete Icon on the menu bar. A message appears asking you to confirm your del ete request.
Select Yes to delete, No to cancel.

Immediately after deleting any listing information go to the Posting Pool | All | Delete Tab, mark
information to post and post information from the del ete tab.

Export Record

Finding an Export Record

If you need to search for an export record using specific criteria, the Search button allows you to access the
Export Query.

1

Select Tools | Export from the menu bar.

The Export Manager appears.

Select the Search option.

The Export Query dialog appears.

Enter search criteria.

Select the Search Results icon to search for record.
Select the Full View icon to view search results.

Information that meets your search criteria appears on your screen. NOTE: Thisinformation isfor
viewing only.

Adding an Export Record

New exports can be added at any time from the Tools menu.

1

2.

Select Tools | Export from the ULTREX menu bar.
The Export Manager appears.
Select New and a blank Export Editor form appears on your screen.

Enter information

The EXPORT LABEL field isaYes/No field and it means that the field name would accompany
the information when it is exported if you select Yes. For example: Listing Price 130,000 would
be extracted if you select Yes and if you select No only the actual price would be extracted not the
field name that identifies the information.

In the EXPORT FROM field, select home.mdb

When selecting EXPORT FROM TABLES and EXPORT FROM FIELDS optionsit may be
helpful to look at an entry form as the Table names correspond with the sections from which the
information is located and the Field relate to the information within each section. The TABLES
selected most often are: Listing, Property, Property Features, Home, Home Features, and Home
Rooms. When selecting which fields you wish to extract you need to place them in the order in
which you would like for them to appear in your final document. Use the Move Up and Move
Down buttons to re-arrange if necessary.
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Click the Save icon. Depending on which information you have selected to export, you may be

asked how many records you wish to have extracted. (For example: Home Features/Amenities —
you must decide how many of those will be extracted when you do your export)

Editing Export Information

Export information currently in the database can be edited at any time.

1

8.

9.

Select Tools | Export from the ULTREX menu bar.
The Export Manager appears.

Select the Single option to edit asingle record, or select the Multiple option to edit more than one
record.

If you have chosen the Single option, the Export Selection box appears.

L ocate the record you wish to edit, using the scroll barsif necessary. Select the record by pointing to
the record and single click.

Select the OK button.

If you have chosen the Multiple option, the export multiple selection box appears on your screen.
Select the records you wish to edit.

Select OK to continue.

The appropriate file(s) appear on your screen. Locate the information you wish to edit and make
appropriate changes.

When you are completed with the entry, select the Save icon from the ULTREX toolbar. ULTREX
now places validity checks on the data.

A message box displaysif invalid datais detected. Click OK and ULTREX takesyou to thefield
where invalid data has been detected.

Reenter valid data and click the Save icon on the toolbar.

Select the Main Menu icon to exit.

Deleting an Export Record

Deleting an export record can only be done by the ML S Staff and System Administrator authorization
levels. Thisoption isnot accessibleto thetypical ULTREX Entry user.

NOTE: Thisfunction permanently deletes an export record from the main database. PLEASE USE WITH
CAUTION!

1

Select Tools | Export from the menu bar.
The Export Manager appears. Select the Single option.

A single selection box displays. Select the record you wish to delete by pointing to the record and
single clicking.

Click the OK button.

The export record appears. Click the Delete icon on the toolbar.
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5.

A message appears asking you to confirm your delete request. Select OK to delete the record or
Cancel to cancel.

Click the Main Menu icon to return to the main menu.

Agent Tools

Calculating a mortgage

The Mortgage Calculator allows you to estimate the monthly payment for a property. Direct your prospect
to their lender for the actual mortgage payment.

1

6.

Select the following from the ULTREX menu bar:

Tools| Agent Tools | Mortgage Aid | M ortgage Calculator

The Mortgage Cal cul ator appears.

Enter requested information.

Use the TAB key on the keyboard to move to the next field.

After data has been entered, click the Calc button. ULTREX cal cul ates the payment.
Click i to access the Microsoft Cal culator

The bottom three fields display the results of the mortgage calculation.

Click the Main Menu icon to exit the Mortgage Cal culator.

Finding loan rates

This may or may not be activated by your MLS. Please contact your local ML S office with any questions.

1

Select the following from the ULTREX menu bar:

Tools| Agent Tools | Mortgage Aid | Loan Rates

The Loan Data Manager appears.

Select Single, Multiple, or Search.

Based on your selection above, the following appears on your screen:

Single: A single select box appears. Single click the selection to view and click OK. Information
displays.

Multiple: A multiple selection box appears. Select recordsto view and click OK. Information
displays.

Search: The Loan Data Search appears.

Enter search criteria

Select the Search Resultsicon.

Select the Full View icon to view search results.

Information that meets your search criteria appears on your screen.
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7. Click the Main Menu icon to return to the main menu.
Qualifying a Prospect
The Prospect Qualification function estimates the maximum purchase amount for a prospect.

REMEMBER: The result of the Prospect Qualification does not guarantee the prospect will qualify for the
same amount when applying for amortgage. Please direct your prospect to their mortgage provider for an
actual qualification.

1. Select thefollowing from the ULTREX menu bar:
Tools| Agent Tools | Prospect Analysis | Prospect Qualification

The Prospect Qualification screen appears.
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Thefieldsthat appear are defined below:

ANNUAL INCOME
ANNUAL ADJUST

ADJUSTED INCOME
QUALIFY
PERCENTAGE
QUALIFIED

TAXES

INSURANCE

MORTGAGE, TAXES,

AND INTEREST

DOWN PAYMENT

Total income

Amount of long term commitment
payments, i.e. student loans

Annual Income - Annual Adjust
(system generates automatically)

Percentage of income that can be
applied to a mortgage

Amount of mortgage (system
generates automatically)

Monthly and/or yearly property tax
amount

Monthly and/or yearly insurance
premium amount

Monthly and/or yearly mortgage
payment (system generates
automatically)

Down payment amount based on
displayed percentage

HOME LOAN Amount of home loan
QUALIFIED HOME Maximum amount for which a
COST prospect qualifies

2. Enter information. Usethe Tab key on your keyboard to move to the next field. Asyou leave afield,
calculations appear in the yellow fields.

3. Select the length of loan in the Loan Y ears box.

4. Adjust the percentage of down payment by using the arrows found at the end of the field or by clicking
in the field and typing the new percentage.

5. Adjust theloan rate percentage by using the arrows found at the end of thefield or by clicking in the
field and typing the new percentage.

ULTREX automatically displays the maximum price the prospect hypothetically qualifiesfor in the
QUALIFIED HOME COST field.

6. Click the Main Menu icon to return to the main menu.
Working with MLS Tools
Understanding MLS Tools

ULTREX offers anumber of toolsthat allow you to generate non-dues income that can convert your MLS
from a cost center to arevenue-producer. These tools, an example of which islocated inthe MLS Tools
menu, are not included in the base ULTREX Entry program. Please contact Technology Concepts, Inc. for
more information about receiving these additional tools.

Lock boxes play avital roleinthereal estate industry, making it easier for an agent to show a property.
ULTREX has created aLock Box Manager that allows the ML S office to track lock box information such
asthe lock box number, password, and lock box location. In addition, users with broker and agent level
authorization can help keep the lock box records up-to-date by entering certain information such as who the
lock box is assigned, the lock box location, and the listing the lock box is associated.

See the following for more information on lock boxes.
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Finding alock box
Adding alock box
Editing alock box
Deleting alock box
Finding a lock box

If you need to search for lock box information using specific criteria, the Search button allows you to
access the Lock Box Query.

1. Select Tools| MLS Tools | Lock Box from the menu bar. The Lock Box Manager will appear.
2. Select the Search option and the Lock Box Search appears.

3. Enter search criteria.

4. Select the Search Results icon on the toolbar to search for lock boxes.

5. Select the Full View icon to view search results. Information that meets your search criteria appears on
your screen. NOTE: Thisinformation isfor viewing only.

Adding alock box

New lock boxes can be added at anytime from the MLS Tools. Follow the instructions below to add alock
box:

1. Select Tools| MLS Tools| Lock Box from the menu bar. The Lock Box Manager appears.
2. Select New.

A blank Lock Box Editor form appears on your screen.
3. Enter the requested information.

4.  When you have completed the entry, select the Saveicon from the ULTREX toolbar. ULTREX now
runs validity checks on the data.

A message box displaysif invalid datais detected. Click OK and ULTREX takesyou to thefield
where invalid data has been detected.

5. Reenter valid data and click the Save icon on the toolbar.
6. Select the Main Menu icon from the toolbar to exit.
For Remote Server: Information is sent to the server during listing upload.
For Local Server: To post information to the database from the Posting Pool:
7. Select Listing Data from the sliding menu.
8. Click Posting Poal.
9. Click the All tab.

10. Click the Lock box tab found on the side of the grid.
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11. Mark recordsto post by double clicking in the Post column. A “Yes” appears on your screen if the
record has been correctly marked for posting.

12. Click the Post icon from the toolbar.
Editing a lock box

Lock box information currently in the database can be edited at anytime. Follow the instructions below to
edit alock box:

1. Select Tools| MLS Tools| Lockbox from the menu bar.
The Lock Box Manager appears on your screen.

2. Select the Single option to edit asingle lock box or select the Multiple option to edit more than one
lock box.

If you have chosen the Single option, the lock box selection box appears. Locate the lock box you
wish to edit, using the scroll bar if necessary. Select the lock box by pointing to the lock box record
and single clicking. Select the OK button.

If you have chosen the Multiple option, the lock box multiple selection box appears. Select the lock
boxes you wish to edit. Select OK to continue.

3. Theappropriate file(s) appears on your screen. Locate the information you wish to edit and make
appropriate changes.

4.  When you have completed the entry, select the Saveicon from the ULTREX toolbar. ULTREX now
runs validity checks on the data.

A message box displaysif invalid datais detected. Click OK and ULTREX takesyou to thefield
where invalid data has been detected.

5. Reenter valid data and click the Save icon on the toolbar.

6. Select the Main Menuicon to exit.
For Remote Server: Information is sent to the server during listing upload.
For Local Server: To post information to the database from the Posting Pool.
OR

1. Select Listing Data from the sliding menu.

2. Click Posting Poal.

3. Click the All tab.

4. Click the Lock box tab found on the side of the grid.

5. Mark records to post by double clicking in the Post column. A “Yes” appears on your screen if the
record has been correctly marked for posting.

6. Click the Post icon from the toolbar.
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Deleting a lock box

Deleting alock boxcan only be done by the ML S Staff and System Administrator authorization levels.
This option isnot accessible to the typical ULTREX Entry user.

NOTE: Thisfunction permanently deletes alock box record from the main database. PLEASE USE
WITH CAUTION!

1. Select Tools| MLS Tools | Lock Box from the menu bar.
The Lock Box Manager appears.
2. Select the Single option.

3. Assingle selection box displays. Select the lock box you wish to delete by pointing to the lock box and
single clicking.

4. Click the OK button.
5. Thelock box record appears. Click the Delete icon on the toolbar.

A message appears asking you to confirm your delete request. Select OK to delete the record or
Cancel to cancel.

6. Click the Main Menu icon to return to the main menu.
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Glossary
ULTREX Glossary

Thisglossary contains helpful terms specific to ULTREX. For specific definitionsand to learn the
conceptsin context, please consult the online help provided with ULTREX.

Click aletter to view terms associated with it.
B C D E F G H | J K L M

O P Q R S T U \% w X Y Z

139



Test Post Messages
Thislisting should post correctly

Thislisting should successfully post to the ML S server
Thislisting number iscurrently in use.

Another listing currently uses the MLS number chosen. Assign new listing number.
The effective date of 12/1/96 cannot precede the current date 10/31/96.

ULTREX does not allow future dates for the Effective Date field. Modify the effective date to either the
current date or a preceding date.

The listing was previously modified.
A previous change has been made to thislisting. The listing currently in the pool must be deleted and

reentered.
The status change from Expired to Pending is not allowed.

A status change not allowed by ULTREX has been attempted. Delete listing from pool and enter alegal
status change. (The manual contains atable showing legal status changes.)

The status of Pending on 10/1/96 for listing 1234 cannot precede the current status of Active on
10/15/96.

The effective date for a status change should occur after the current effective date. Edit the effective date
to reflect adate after the current effective date.

The status of Pending on 10/1/96 for listing 0987 is a date differ ence of morethan 65 daysto the
statusof Activeon 2/1/96. Isthisinformation correct?

ULTREX isasking the user to verify the accuracy of the effective date. If the dateis correct, post; if
incorrect, enter correct date.
Theclosing price of $25,000 is greater than 40% for listing 2345. Isthisinformation correct?

ULTREX isasking the user to verify the accuracy of the closing price: if correct, post, if incorrect, edit.
Selling agent, selling office, and selling price arerequired when closing a listing.

Selling agent, office, and price are required fields when closing alisting. Fill ininformation for selling
agent, selling office, and selling pricefields.

Please enter the pending agency in the selling office field.

Pending office (selling office) isarequired field when alisting goes to the status of pending. Enter
pending office in the Selling Office field.

Thefields of selling agent, selling office, and selling price should not contain information with a
status of Active. Please check your entries.

Selling agent, office, and price are not required fields for activelistings. Please deleteinformation from
selling price, selling agent, and selling office fields.

Working with On-Market status changes
Changing status from Expired to Active

1. Click Listing Data from the sliding menu.

2. Click the Change shortcut icon.
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3. Enter the MLS number or address of the listing to be edited and click OK.
4. When the Listing Editor appears, click the Transaction tab.

5. Click theellipsis at the end of the Status field and select Active.

6. Click inthe Expiration Date field and enter the new expiration date

7. Taband ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

8. Click the Saveicon.
Information is sent to the MLS Office during Listing Upload.

Changing status from Pending to Active

1. Click Listing Data from the sliding menu.

2. Click the Change shortcut icon.

3. Enter the MLS number or address of the listing to be edited and click OK.

4. Whenthe Listing Editor appears, click the Transaction tab.

5. Click theellipsis at the end of the Status field and select Active.

6. Taband ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

7. Click the Saveicon.
Information is sent to the MLS Office during Listing Upload.
Changing status from Temp off Market to Active
1. Click Listing Data from the sliding menu.
2. Click the Change shortcut icon.
3. Enter the ML S number or address of the listing to be edited and click OK.
4. Whenthe Listing Editor appears, click the Transaction tab.
5. Click the ellipsis at the end of the Status field and select Active.

6. Taband ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

7. Click the Saveicon.

Information is sent to the MLS Office during Listing Upload.

Working with Off-Market status changes
Changing status from Active to Pending

1. Click Listing Data from the sliding menu.

2. Click the Change shortcut icon.
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3. Enter the MLS number or address of the listing to be edited and click OK.
4. When the Listing Editor appears, click the Transaction tab.
5. Click the ellipsis at the end of the Status field and sel ect Pending.

6. Taband ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

7. Enter Pending office in the Office field.
8. Click the Saveicon.
Information is sent to the MLS Office during Listing Upload.

Changing status from Pending to Close

1. Click Listing Data from the sliding menu.

2. Click the Change shortcut icon.

3. Enter the MLS number or address of the listing to be edited and click OK.

4. Whenthe Listing Editor appears, click the Transaction tab.

5. Click the ellipsis at the end of the Status field and select Close.

6. Taband ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

7. Enter Selling information into the appropriate fields.
8. Click the Saveicon.

Information is sent to the ML S Office during Listing Upload.
Changing status from Active to Temp off Market

1. Click Listing Data from the sliding menu.

2. Click the Change shortcut icon.

3. Enter the ML S number or address of the listing to be edited and click OK.
4. Whenthe Listing Editor appears, click the Transaction tab.

5. Click the ellipsis at the end of the Status field and select Temp Off Market.

6. Taband ULTREX automatically entersthe current date as the effective date. If desired, enter a
different date in the Effective Date field.

7. Click the Saveicon.

Information is sent to the ML S Office during Listing Upload.

Changing status from Active to Cancel Off Market

1. Click Listing Data from the sliding menu.

2. Click the Change shortcut icon.
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Enter the ML S number or address of the listing to be edited and click OK.
When the Listing Editor appears, click the Transaction tab.
Click the ellipsis at the end of the Status field and select Cancel Off Market.

Tab and ULTREX automatically enters the current date as the effective date. If desired, enter a
different date in the Effective Date field.

Click the Save icon.

Information is sent to the MLS Office during Listing Upload.
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A
Agent authorization level

Subscribers with this authorization level can download listings from the ML S server; view listing data
through ULTREX Agent or Sales Assistant; access prospect and market tracking through Sales Assistant;
run statistics, survey, and hot sheet reports; run expiration reports owned by him/her; receive messages,
view Office and Agent phone book information; view attribute information; and archive databases. A
person with Agent authorization does not have to be alicensed real estate agent.

Agent Listing Summary — for Agent use

A picture of property (if available) will appear on the left portion of the report. On the right side, basic

features of the listing are described. Information pertaining to the number of days on market and
instructions/directions are al so contained on this report.

Agent Roster

Listsall active agentsin the ML S in alphabetical order.

Alphabetical Index

Listsall activelistings found in a Listing Book and Sold Book in alphabetical order.
Archive

Creating a back-up copy of any ULTREX database.

Areal/Price Indices

Anindex that shows the area and price for each property type. This Index is organized first by ML S area,
then by ascending price.

Area Survey Report

Divided into four groups based on status, this report provides the number of listings and average days on
market within a price range.

Attribute Information

The definable and allowabl e attributes that each ML S Board can define for its listings and properties.
Examplesinclude thelist of allowed home styles, school districts, regions, etc.

Authorization level

The data access level that auser has. Thelevelsare: Public, Assistant, Agent, Broker, Staff, and System
Administrator.

B
Book Format

Similar to the pictured sections of the Listing and Sold Book, the Book Format report contains the same
information that is presented on the Fact Sheet, but uses abbreviations rather than the long descriptions.

Broker

Subscribers with Broker access have the same access as agent level and are able to run an expiration report
on all listings owned by that office.
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Buy Changes

A function that allows you to monitor your active buyer’s selections.
C
Comparable Changes

A function that allows you to monitor your active seller’s property selections.

Comparative Market Analysis

A report that provides you with the seller’ s home information and comparable properties.

Compress

A function that allows ULTREX to put information back in its proper place, increasing the performance
and decreasing the size of the ULTREX database.

Deep Repalr

A more in-depth repair function than the standard ULTREX repair function.
Edit

To modify incorrect information or enter additional information about a listing.

Expiration Report

The Expiration Report returnsalist of properties that will expire, went expired, or went expired and are
still expired during the user-specified date range. For agents printing this report, only listings that are
owned by you will display in this report. For Brokers, only listings owned by your office will print on this
report.

F
Fact Sheet for Agent use

The Fact Sheet contains the same information as the Residential Feature Sheet with the addition of the
Listing Information section, history information and additional pictures.

Fix History

A tablethat stores transactioninformation regarding a specific listing.

G
Grid Sheet

All properties are displayed in alist without a picture, one line per listing. Statistical information based on
the search resultsis displayed at the bottom of the report.
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H
History Lookup

Viewing history information about alisting.

Hot Sheet

The Hot Sheet will print changesin price, status, and contingencies for listings during the user-specified
daterange. Listings are sorted by property type. The Hot Sheet also contains a column explaining why a
listing is on the report. For example, a$ sign means a price change has occurred; NEW meansthelisting is
new to the Multiple Listing Service.

There are currently no entries under this letter.

There are currently no entries under this letter.

K

There are currently no entries under this letter.

L
Listing Information

A record that contains current information about the listings (status, price, contingency, listing office, etc.)
aswell asalimited amount of transaction information.

Listing Number

Numbers assigned by the ML S Office or by alisting office that externally identify alisting.
Listing Status
The current status of alisting. There are six status conditions: Active, Pending, Closed, Expired,
Temporarily-Off-Market, and Cancel ed-Off-Market.
Listing Transaction Information

A record that contains listing information and a transaction table that is maintained for certain types of
changes. Price, status, and contingency changes, along with the dates these occurred, are logged in the
history table.

M
Market Statistics Report

Divided into two sections, active and off-market listings, this report provides information on the general
trend of the real estate market. ULTREX allows you to customize this report to gather information on the
areas that are important to you.

Market Survey Report

Divided into four groups based on status, this report provides the number of listings and average days on
market within a price range. In addition, this report furnishes average, low and high price aswell as average
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market time for listings within each market status. Like the Market Statistics Report, you are able to
customize the search criteriato receive information that isimportant to you.

Messages

A function that allows Staff and System Administrator level usersto create, edit, delete, and send messages
to an electronic bulletin board.

MLS Number
A number that uniquely identifies alisting.
Mortgage Aid
An ULTREX tool that contains two tools: a Mortgage Calculator and Loan Rates.
N
New Comparables

A function that allows you to monitor your active sellers’ homes and make comparisons with new and
current listings.

New Matches

A function that allows you to match your buyer’s preferences with new properties that come on the market.

O
Office Roster

Listsall active officesin the ML S a phabetically with all agents associated with that office.

Office Tool

Provides quick access to the Windows 95 system cal cul ator.

Off Market Indices

A list that prints all listings with a status of Pending, Temp Off Market; listings that went Closed during the
selected date range; all listings that went Canceled Off Market during a selected date range; al listings that
went Expired during the selected date range and remain Expired.

Owner/Agent

A field that designates that the owner of a property isalso alicensed real estate agent.

F)
Picture Gallery

A method used to save pictures with listings.

Posting Pool

A temporary holding areafor all information being entered or changed.
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Property Information

A record that contains property-related information about the property and any structures on the property.
These property-related records are maintained separately from the listing records.

Prospect Analysis

An ULTREX tool that includes a Prospect Qualification tool that allows you to estimate the maximum
price a prospect can afford.

Prospect Listing Summary

Contains the same information as the Agent Listing Summary, except for the exclusion of the
instruction/directions and days on market information.

Q

R
Repair

There are currently no entries under this letter.

Searching for and fixing files that may have been effected by an abnormal shutdown of your computer
system.

Residential Feature Sheet for your Prospect

The Residential Feature Sheet is designed to provide complete information regarding alisting displayed in
plain English for your prospect. If apicturefor the property is available, it will print in the upper left
portion of thereport. Therest of the report containsinformation specific to the property, including
specifications, aroom layout grid with room sizes and descriptions, schools, and amenities, to name afew
of the sections.

Residential Acreage Index

A listing that shows all residential properties that have more than 1 acre.

S
Staff

Subscribers with Staff access have the same access as broker level and are able to change any listing in the
ML S database; delete listings, fix the history of alisting, can create and send messages; enter, edit, and
delete subscribers; enter and edit agents, offices, and attributes; authorize agents or brokersto enter and edit
their own listing information; print listing and sold books; run an expiration report on all listing owned by
the MLS; and print other ML S reports.

Status change

To modify alisting’s current price, status, contingency, or expiration date.

Subscriber Information

Information about agents and offices.
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Subscribers

Subscribers refer to those who hold membership in the local ML S Board and who are authorized to access
MLS data.

System Administrator

Subscribers with System Administrator level authorization can access all ULTREX system information.
Currently, only Technology Concepts, Inc. can authorize an individual for System Administrator service

level.

Trim
A method by which an ULTREX database can be modified by designating the number of months for off-
market listings.

U

There are currently no entries under this letter.

\Y
Validity Check

A check of thelisting data that includes a check of mandatory fields, listing number, current status,
effective date, expiration date, sale information, and selling price.

There are currently no entries under this letter.
There are currently no entries under this letter.

There are currently no entries under this letter.

There are currently no entries under this letter.
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Accessing information about a subscriber, 115
Accessing information about an agent, 25, 76, 108
Accessing information about an office, 24, 77, 112
Adding alisting from the Selections List, 47
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Adding anew prospect, 41
Adding apictureto alisting, 66, 96
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Adding an agent, 109
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Adding an Export Record, 33, 130
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Adding attributes, 122
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Adding picturesto an existing listing, 69, 99
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agent information
editing, 111
agents
searching for related information, 26, 109
Archiving data, 31, 78, 124
Archiving you data, 27
auto listing number, 65, 95
Auto-Archive Your Data, 27
Auto-Compact Y our Databases, 27

Calculating a mortgage, 35, 82, 132
Changing aprospect's status, 46
Changing Database File locations, 29, 81, 128
changing status, 68, 99
Changing the Default Search View, 28, 81, 127
Changing the Main Menu Background, 29, 127
Changing the Presentation File Location, 29
Changing the Selections View, 28, 81, 127
Changing the sort order in the Selections Tab, 43
Changing the Validity Check Message Display, 30, 82, 128
Changing your password, 88
Choosing listings for a prospect, 42
Compacting Y our Database, 27
Compressing your database, 31, 79, 125
contingency change

entering, 68, 98
Creating viewing and printing a Statistics Report, 20
Creating viewing and printing an Expiration Report, 21, 120
Creating a Comparative Market Analysis (CMA), 45
Creating a Statisitcs Report, 20
Creating a Statistics Report, 20
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Creating an Area Survey Report, 22
Creating an Expiration Report, 21, 120
creating Broker Reports, 22

Creating the Hot Sheet, 18
Customizing the download, 62

data

archiving, 31, 78, 124

auto-archiving, 27
databases

auto-compacting, 27
Deep repairing your databases, 32, 79, 125
Deleting a history record, 124
Deleting alisting, 101, 128
Deleting alock box, 137
Deleting a prospect, 46
Deleting asubscriber, 118
Deleting asubscriber's picture, 117
Deleting an agent, 111
Deleting an agent's picture, 111
Deleting an Export Record, 131
Deleting an office, 115
Deleting an officelogo, 114
Deleting attributes, 122
Deleting Messages, 23, 76, 108
Deleting pictures, 100
Deleting selected pictures, 129
Deleting Selected Rooms, 129

Editing aListing, 67, 97

Editing alock box, 136

Editing asubscriber, 117

Editing agent information, 111
Editing attributes, 122

Editing Export Information, 34, 131
Editing listing data from within the Posting Pool, 71, 102
Editing officeinformation, 114
Editing the event date, 124

Entering a contingency change, 68, 98
Entering anew listing, 64, 94
Entering a price change, 67, 98
Entering a status change, 68, 99
Entering Search Criteria, 13
Exporting search results, 16

Finding alock box, 135

Finding a subscriber, 115

Finding an Export Record, 33, 130

Finding loan rates, 35, 83, 132

Fix History, 123

Fixing an unsuccessful download/data push, 63

history record
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deleting, 124
How do | accessthe History Editor?, 123
How does an auto listing number work?, 65, 95

listing history

looking up, 75, 106
Looking up alisting, 73, 105
Looking up alisting using aList Number, 16
Looking up alisting using an address, 17
Looking up listing history, 75, 106

Making adatainstallation file, 126
Matching pictureswith alisting, 73, 104
Modifying ahistory record, 124
multipleoffices

accessing information, 24, 77, 112

office information
editing, 114
offices
accessing information, 24, 77, 112
searching for information, 25, 113
off-market status changes, 149
on-market status changes, 148

Performing adownload, 63
Performing atest post, 72, 104
pictures
adding to alisting, 66, 96
Posting asinglelisting, 71, 102
Posting a single listing from the Posting Pool, 71, 102
Posting multiple listings, 72, 103
Posting multiple listings from the Posting Pool, 72, 103
pricechange
entering, 67, 98
Printing a Comparative Market Analysis, 45
Printing a Listing Book, 119
Printing a Subscriber Roster, 120
Printing an Area Survey Report, 22
Printing an Expiration Report, 21, 120
printing Broker Reports, 22
Printing Listing data from within the Posting Pool, 71
Printing Reports, 44
Printing search results, 15
Printing Sold Books, 120
Printing tax record information, 16
Printing the Hot Sheet, 19
prospect
selecting, 46

Qualifying a Prospect, 36, 83, 133
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Reading the history editor grid, 123

Removing alisting from the search results, 15
Removing alisting from the Selections List, 44
Repairing databases, 79, 124

Repairing your databases, 31

Replacing an existing picture, 69, 100

Restoring prospects, 53

Restoring your databases from backup, 32, 80, 125

Saving prospects, 52
search criteria

entering, 13
Searching for information related to agents, 26, 109
Searching for information related to offices, 25, 113
Searching for information related to Subscribers, 116
Searching for properties using tax record information, 14
Searching for properties with Full Search, 14
Searching the database, 14
Searching the database for buy changes, 49
Searching the database for Comparable Changes, 51
Searching the database for New Comparables, 51
Searching the database for New Matches, 49
Searching the database for prospects, 43
Selecting a prospect, 46
Selecting listings for a prospect, 42
Sending a message, 107
Setting up communications for downloading, 61
Setting up the ML S Phonebook, 61
Setting up you modem properties, 61
Setting up your modem properties, 61
singleoffice

accessing information, 24, 77, 112
Starting and Signing onto ULTREX Agent, 12
Starting ULTREX Agent, 12
Starting ULTREX Entry, 60, 88
status

changing aprospects, 46
status change, 69, 99
status changes

off-market, 149

on-market, 148
subscibers

searching for information, 116

tax record information

printing, 16
tax records

viewing, 15
Test Post Messages, 147
Trimming the database, 80, 126
Types of Searches, 12

Understanding Authorization Levels, 60, 92
Understanding Data Elements, 56, 89
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Understanding Data Operations, 57, 89

Understanding database rules/definitions, 57, 90

Understanding Edit Attributes, 121

Understanding History Lookups, 75, 106

Understanding MLS Tools, 134

Understanding Office Information, 111

Understanding Printing, 118

Understanding the Change function, 66, 96

Understanding the Main Menu Options, 92

Understanding the Picture Gallery, 72, 104

Understanding the Posting Pool, 70, 102

Understanding Validity Checks, 59, 91

Updating prospect fileswith Buy Change information, 49
Updating prospect files with Comparable Change Information, 51
Updating prospect files with New Comparables Information., 52
Updating prospect files with New Match information, 49

Using information in the Selections Tab, 43

Using Presentation, 37

Viewing an Area Survey Report, 22

Viewing an Expiration Report, 21, 120

Viewing attributes, 121

viewing Broker Reports, 22

Viewing listings from the Hot Sheet, 19

Viewing Messages, 23, 76, 108

Viewing Progress Indicators, 28, 81, 127

Viewing search results, 14

Viewing tax records while viewing listing information, 15

What are Agent Tools?, 34

What are Broker Reports, 22

What are Hotsheets?, 17

What are messages?, 23

What are Prospects?, 41

What are Statisitics, 19

What are Statistics?, 19

What arethe ULTREX Options?, 27, 80, 126
What is Agent Information?, 25

What isan AreaSurvey?, 21

What is an auto listing number, 65, 95

What is an Expiration Report?, 20

What is Archiving, 30

What is Archiving?, 30

What is Entry for MLS Offices?, 55, 86
What is Exporting Information?, 32

What is History Editor?, 123

What is Market Tracking for Buyers?, 48
What is Market Tracxking for Sellers, 50
What is Office Information?, 24

What isthe ULTREX Sales Assistant?, 39
What isULTREX Agent?, 11

Working with Off-Market status changes, 149
Working with On-Market status changes, 148
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